Job Description – Product Owner
Position Overview
The Product Owner (PO) is responsible for defining, prioritizing, and managing the product backlog to deliver maximum value to the business and users. The PO acts as the bridge between stakeholders, customers, and the development team, ensuring the product meets strategic goals and user needs.

Key Responsibilities
· Product Vision & Strategy:
Collaborate with stakeholders to define the product vision, roadmap, and success metrics aligned with business objectives.
· Backlog Management:
Create, prioritize, and refine the product backlog based on business value, user feedback, and technical feasibility.
· Requirement Definition:
Write clear and concise user stories, acceptance criteria, and business logic for development and QA teams.
· Sprint Planning & Execution:
Work closely with the Scrum Master and development team during sprint planning, review, and retrospectives to ensure alignment and progress.
· Stakeholder Communication:
Act as the main point of contact between stakeholders and the technical team to clarify requirements, manage expectations, and provide status updates.
· User Experience & Quality:
Collaborate with UI/UX designers to ensure the product is intuitive and user-friendly.
Validate deliverables against acceptance criteria to ensure high-quality releases.
· Market & User Research:
Gather insights from analytics, user feedback, and competitors to identify improvement opportunities and influence future product direction.

Required Skills & Qualifications
· Bachelor’s degree in Computer Science, Business, or related field (MBA preferred).
· 3–6 years of experience as a Product Owner, Business Analyst, or similar role.
· Strong understanding of Agile/Scrum methodologies.
· Experience in defining user stories, acceptance criteria, and functional requirements.
· Excellent communication and stakeholder management skills.
· Analytical mindset with ability to prioritize and make data-driven decisions.
· Familiarity with tools like JIRA, Confluence, Figma, or similar product management tools.

Preferred Skills
· Experience in eCommerce or digital product environments.
· Basic understanding of UX principles and front-end functionality.
· Knowledge of SDLC (Software Development Life Cycle) and QA processes.

Key Attributes
· Strategic thinker with attention to detail.
· Strong problem-solving and decision-making skills.
· Collaborative mindset and leadership within cross-functional teams.
· User-first approach in all product decisions.

