
 
 


 
 


Title of the BRD:
WSI-COD Reshipment Enhancement
Purpose/Objective:
   For Courier returned COD orders, the reshipment order should retain the original payment type (COD), not be marked as a "Replaced" (prepaid) order.
Impact Analysis:
   For Courier returned COD orders, the reshipment order should retain the original payment type (COD), not be marked as a "Replaced" (prepaid) order..
UI:    For Courier returned COD orders, the reshipment order should retain the original payment type (COD), not be marked as a "Replaced" (prepaid) order.

API:    For Courier returned COD orders, the reshipment order should retain the original payment type (COD), not be marked as a "Replaced" (prepaid) order..

DB:    For Courier returned COD orders, the reshipment order should retain the original payment type (COD), not be marked as a "Replaced" (prepaid) order..

Reports:    For Courier returned COD orders, the reshipment order should retain the original payment type (COD), not be marked as a "Replaced" (prepaid) order..

Screen Elements:
Screen Name: Screen One
	Sl. No
	Field Name
	Mandatory
	Input Type
	Acceptance Criteria
	Specific Acceptance Criteria

	1
	Email
	Yes
	text
	Email id / Company Email
	-This field cannot be left empty. 
- Invalid email format. Please enter a valid email address. 
- Email address must contain an '@' symbol.

	2
	Mobile
	yes
	text
	Mobile no
	Starts with 6 7 8 9 and 10 digits only










Screen Comment: Write overall comments related to your screen elements.

Screen Name: Screen Two
	Sl. No
	Field Name
	Mandatory
	Input Type
	Acceptance Criteria
	Specific Acceptance Criteria

	1
	First Name
	Yes
	Text
	First name
	- This field cannot be left empty. 
- Invalid username. 
- Please enter a valid name.



Screen Comment:    For Courier returned COD orders, the reshipment order should retain the original payment type (COD), not be marked as a "Replaced" (prepaid) order.

Business Logic:     
Business Logic
Reshipment Payment Type Logic:

·         For Courier returned COD orders, the reshipment order should retain the original payment type (COD), not be marked as a "Replaced" (prepaid) order.

Courier Partner Communication:

·         Update integration logic to ensure that during reshipment of COD orders, the collectible amount is sent to the courier partner via the same API.

System Flags or Indicators:

·         Introduce a flag to identify reshipped COD orders and differentiate them from original shipments and prepaid replacements.

User Interface and OMS Display:

·         Clearly show the correct payment mode on the reshipment screen in the OMS to avoid manual confusion by warehouse staff.

Payment Reconciliation:

·         Ensure reshipped COD orders are included in COD reconciliation reports for finance tracking and settlement.

Validation Rules:

Prevent the system from auto-converting reshipped COD orders to "Replaced" unless explicitly changed by an authorized user (e.g., in case of genuine replacements where payment is waived).
Future Enhancements:    
Please write your planned future enhancements here.

Comments: 
Please write any comments related to this document here.
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