
----=====================================================================================================
-- Author            		: Rajesh B
-- Date Created     		: 11 Jun 2024
-- Description       		: This procedure for  Get the TicketPriority information from tblSupportTicketPriority
-- Input Parameters  		: @CompanyId(int),@SiteId(int),@DepartmentId(int),@PageSize(int),@PageNumber(int), @RecordCount(BigInt)
-- Output Parameters 		: TicketPriorityId,CompanyId,SiteId,DepartmentId,TicketPriority,IsPublished,DatePublished,PublishedBy,DisplayOnWeb,SortOrder,IPAddress,Tag,Comments,CreatedBy,DateCreated,UpdatedBy,LastUpdated,DeletedBy,DateDeleted,RowNumber,RecordCount
-- Usage					: usp_Support_GetTicketPriority 1,1,1
-- =====================================================================================================
--  Version			Author						Date				 Remarks       
-- -----------------------------------------------------------------------------------------------------
--  1.0 			Rajesh B					11 Jun 2024				Creation
--  1.1 			Debabrata Meher				28 Nov 2024				Adding tblSupportSLA ,adding join conditions , added TSS.IsPublished condition and added SupportTicketCategoryId,SubSupportTicketCategoryId,SupportIssueTypeId .
-- ===================================================================================================== 

ALTER PROCEDURE [dbo].[usp_Support_GetTicketPriority]
(
	@CompanyId		INT	= NULL,
	@SiteId			INT	= NULL,
	@DepartmentId	INT	= NULL

)
AS  
BEGIN   
  
	SET NOCOUNT ON;      

	
	--Declare @SDepartmentId NVarchar(16)
	--Set @SDepartmentId = '%';
	--If(IsNUll(@DepartmentId,0)) > 0 Set  @SDepartmentId = Cast(@DepartmentId as NVarchar(16));

	DECLARE @IsPublished bit = 1 ;
		
	SELECT	TSTP.SupportTicketPriorityId,
			TSTP.SiteId,
			TSTP.PriorityName AS TicketPriority,
			TSTP.IsPublished,
			TSTP.DatePublished,
			TSTP.PublishedBy,
			TSTP.DisplayOnWeb,
			TSTP.SortOrder,
			TSTP.IPAddress,
			TSTP.Tag,
			TSTP.Comments,
			TSTP.CreatedBy,
			TSTP.DateCreated,
			TSTP.UpdatedBy,
			TSTP.LastUpdated,
			TSTP.DeletedBy,
			TSTP.DateDeleted,
			--TSSTP.SLA,
			TSSTP.FirstEscalationSLAMinutes,
			TSSTP.SecondEscalationSLAMinutes,
			TSS.ParentSupportTicketCategoryId AS SubSupportTicketCategoryId,
			TSS.SupportTicketCategoryId AS SupportTicketCategoryId,
			TSS.SupportIssueTypeId,
			ROW_NUMBER() OVER (ORDER BY TSSTP.SupportTicketPriorityId) AS RowNumber
	FROM	tblSupportSLA TSS WITH (NOLOCK)
	INNER
	JOIN	tblSupportSLATicketPriority TSSTP  WITH (NOLOCK) ON TSSTP.SupportSLAId = TSS.SupportSLAId
	INNER
	JOIN	tblSupportTicketPriority TSTP  WITH (NOLOCK) ON TSTP.SupportTicketPriorityId = TSSTP.SupportTicketPriorityId
	where	TSS.IsPublished = @IsPublished

	--WHERE	CompanyId = @CompanyId
	--AND		SiteId = @SiteId
	--AND		ISNULL(DepartmentId,0) LIKE  @SDepartmentId
	

 SET NOCOUNT OFF;   

END  

-- End of Search all




USE [RevalPOS_RevalERPlocalDB]
GO
/****** Object:  StoredProcedure [dbo].[usp_Support_GetEscalationEmployee]    Script Date: 11-03-2026 11:36:00 ******/
SET ANSI_NULLS ON
GO
SET QUOTED_IDENTIFIER ON
GO
-- =====================================================================================================
-- Author            		: Rajesh B
-- Date Created     		: 10 Jun 2024	
-- Description       		: This procedure is for get data from tblActiveModules
-- Input Parameters  		: @ActiveModuleId(int)
-- Output Parameters 		: ActiveModuleId,ModuleId,SortOrder,DisplayOnWeb,Tag,Comments,IPAddress,CreatedBy,DateCreated,UpdatedBy,LastUpdated,DeletedBy,DateDeleted
-- Usage					: [usp_Support_GetEscalationEmployee] 1,92
-- =====================================================================================================
--  Version	Author                   	Date            		Remarks       
-- -----------------------------------------------------------------------------------------------------
--  1.0		Rajesh B					10 Jun 2024				Creation
--	1.1		Vignesh G					20 Jun 2024				Changed inner join column (TT.TicketDepartmentId) for tblSupportTicketCategory is TT.SupportTicketCategoryId
--	1.2		Vignesh G					01 Aug 2024				Getting First and Second Escalation Employees Mobile, FirstName and LastName.
--	1.3		Debabrata					30 Sept 2024			Commenting tblSupportTicketAssignment Inner join condition . 
--	1.4		Debabrata					15 OCT 2024				Added @Close,@Resolved,@Completed,@Rejected in where condition for filter .
--	1.5		Debabrata					28 Nov 2024				Added tblSupportAlertAssigned , tblSupportTicketSubCategoryDetail , tblSupportTicketIssueTypeDetail, tblSupportTicketModuleDetail , tblSupportTicketInstanceDetail with Inner Join.
--	1.6		Debabrata					18 Jan 2025				Added Join condition of tblSupportIssueType and Getting IssueTypeName
-- =====================================================================================================

ALTER PROCEDURE [dbo].[usp_Support_GetEscalationEmployee]
(
	@CompanyId	Int = NULL,
	@SiteId		int = NULL
)
AS
BEGIN
	-- SET NOCOUNT ON added to prevent extra result sets from
	-- interfering with SELECT statements.
	SET NOCOUNT ON;

	DECLARE @Close		INT = 3;
	DECLARE @Resolved	INT = 6;
	DECLARE @Completed	INT = 7;
	DECLARE @Rejected	INT = 12;

		SELECT	TT.SupportTicketId AS TicketId,
				TT.TicketSubject,
				TE.FirstName,
				TE.PersonalEmail AS Email,
				TED.SupportTicketCategoryId ,
				TE.HRMSEmployeeId AS EmployeeId,
				TSD.FirstEscalationHRMSEmployeeId AS FirstEscalationEmployeeId,
				TE1.FirstName AS FirstEscalationEmployeeFirstName,
				TE1.LastName AS FirstEscalationEmployeeLastName,
				TE1.PersonalEmail AS  FirstEscalationemail,
				TE1.MobileNumber AS FirstEscalationMobile,
				TSD.SecondEscalationHRMSEmployeeId AS SecondEscalationEmployeeId,
				TE2.FirstName AS SecondEscalationEmployeeFirstName,
				TE2.LastName AS SecondEscalationEmployeeLastName,
				TE2.PersonalEmail as secondEscalationemail,
				TE2.MobileNumber AS SecondEscalationMobile,
				TT.SupportTicketPriorityId AS TicketPriorityId,
				IsNull(IsNull(TT.SecondEscalationDateCreated,TT.FirstEscalationDateCreated),TT.DateCreated) As DateCreated ,
				TT.IsFirstEscalationSendMail,
				TT.FirstEscalationDateCreated,
				TT.IsSecondEscalationSendMail,
				TT.SecondEscalationDateCreated,
				TTCY.CategoryName AS TicketCategory,
				TTC.Comments,
				--TED.DepartmentName,
				TTP.PriorityName AS TicketPriority,
				TT.IsEscalatedtoHigherLevel,
				TT.TicketNumber,
				TEDD.SupportTicketCategoryId as SubEmployeeDepartmentId,
				TEDD.CategoryName as SubEmployeeDepartmentName,
				TT.SupportTicketStatusId ,
				TT.SupportTicketStatusId,
				TT.CreatedByUserId,
				TSTITD.SupportTicketIssueTypeId,
				TSIT.IssueTypeName
				--TTP.TicketPriority,
				--TTP.SLA
		FROM	tblSupportTicket TT WITH (NOLOCK) 
		--INNER
		--JOIN	tblSupportTicketAssignment TTA WITH (NOLOCK)  on TTA.SupportTicketId = TT.SupportTicketId AND TT.HRMSEmployeeId = TTA.HRMSEmployeeId
		INNER
		JOIN	tblSupportAlertAssigned TSAAC WITH (NOLOCK)  on TSAAC.CategoryId = TT.SupportTicketCategoryId and TSAAC.SupportTicketProjectId = TT.SupportTicketProjectId
		INNER
		JOIN	tblSupportTicketSubCategoryDetail TSTSCD WITH (NOLOCK)  on TSTSCD.SupportTicketSubCategoryId = TT.ParentSupportTicketCategoryId and TSTSCD.SupportAlertAssignedId = TSAAC.SupportAlertAssignedId
		INNER
		JOIN	tblSupportTicketIssueTypeDetail TSTITD WITH (NOLOCK)  on TSTITD.SupportTicketIssueTypeId = TT.SupportTicketIssueTypeId and TSTITD.SupportAlertAssignedId = TSAAC.SupportAlertAssignedId
		INNER
		JOIN	tblSupportTicketModuleDetail TSTMD WITH (NOLOCK)  on TSTMD.SupportTicketModuleId = TT.SupportTicketModuleId and TSTMD.SupportAlertAssignedId = TSAAC.SupportAlertAssignedId
		INNER
		JOIN	tblSupportTicketInstanceDetail TSTID WITH (NOLOCK)  on TSTID.SupportTicketInstanceId = TT.SupportTicketInstanceId and TSTID.SupportAlertAssignedId = TSAAC.SupportAlertAssignedId
		INNER
		JOIN	tblSupportTicketCategory TED WITH (NOLOCK)  on TED.SupportTicketCategoryId = TT.SupportTicketCategoryId 
		INNER
		JOIN	tblSupportTicketCategory TEDD WITH (NOLOCK) on TEDD.SupportTicketCategoryId = TT.ParentSupportTicketCategoryId
		INNER
		JOIN	tblSupportTicketCategoryHRMSEmployee TSD WITH (NOLOCK)  on TSD.ParentSupportTicketCategoryId = TED.SupportTicketCategoryId and TSD.SupportAlertAssignedId = TSAAC.SupportAlertAssignedId
		--INNER
		--JOIN	tblSupportTicketCategoryHRMSEmployeePriority TSTCHEP WITH (NOLOCK)  on TSTCHEP.SupportTicketPriorityId = TT.SupportTicketPriorityId and TSTCHEP.SupportAlertAssignedId = TSAAC.SupportAlertAssignedId
		INNER
		JOIN	tblHRMSEmployee TE WITH (NOLOCK)  on TSD.HRMSEmployeeId = TE.HRMSEmployeeId
		INNER
		JOIN	tblHRMSEmployee TE1 WITH (NOLOCK)  on TE1.HRMSEmployeeId = TSD.FirstEscalationHRMSEmployeeId
		LEFT
		JOIN	tblHRMSEmployee TE2 WITH (NOLOCK)  on TE2.HRMSEmployeeId = TSD.SecondEscalationHRMSEmployeeId
		left
		Outer
		JOIN	tblSupportTicketCategory TTCY WITH (NOLOCK)  on TTCY.SupportTicketCategoryId = TT.SupportTicketCategoryId
		left
		Outer
		JOIN	tblSupportTicketComment TTC WITH (NOLOCK)  on TTC.SupportTicketCommentId = TT.SupportTicketCommentId
		--INNER
		--JOIN	tblSecretariatTicketPriority TSTP on TSTP.EmployeeDepartmentId = TED.EmployeeDepartmentId and TSTP.EmployeeId = TTA.EmployeeId
		left
		Outer
		JOIN	tblSupportTicketPriority TTP on TTP.SupportTicketPriorityId = TT.SupportTicketPriorityId
		left
		Outer
		JOIN	tblSupportIssueType TSIT WITH (NOLOCK)  on TSIT.SupportIssueTypeId = TT.SupportTicketIssueTypeId
		where	TT.SupportTicketStatusId NOT IN (@Close,@Resolved,@Completed,@Rejected)
		--AND		TT.SiteId =@SiteId
		AND		TT.IsSecondEscalationSendMail = 0
		AND		TT.DateCreated > '10 Nov 2018'

	SET NOCOUNT OFF;

END







USE [RevalPOS_RevalERPlocalDB]
GO
/****** Object:  StoredProcedure [dbo].[usp_Support_GetSupportAlertAssignedBySearch]    Script Date: 11-03-2026 11:57:15 ******/
SET ANSI_NULLS ON
GO
SET QUOTED_IDENTIFIER ON
GO
--------------------------------------------------------------------------------------
-- Date Created		 : 25 Oct 2024
-- Created By        : Admin
-- Description       : This procedure is used to get SupportAlertAssigned details based on search criteria.
-- Usage             : dbo.usp_Support_GetSupportAlertAssignedBySearch
-- ===================================================================================
--  Version             Author			Date                   Remarks       
-- -----------------------------------------------------------------------------------
--    1.0               Admin			25 Oct 2024            Creation
--    1.1               Vishnu			14 Nov 2024            Filter based on @SupportTicketSubCategoryId , @SupportTicketIssueTypeId and Date
--    1.2               Srikar			04 Dec 2024            Added fnGetAlertAssignDetail getting
--    1.3               Srikar			05 Dec 2024            Added HeaderValueLength getting
--    1.4               Sai Aravind		12 Dec 2024			   Added Parameters @IsAdminView,@ModuleId,@EmployeeTypeId
--    1.5               Sai Aravind		02 Jan 2025			   Changed Header Display Name Created By/ Updated By to Created / Updated By
--    1.6				Srinivas K		13 Feb 2025			   Changed Header Name Ticket Department
--	  1.3				Ajay V			06 Dec 2025				Added dbo.fncTrimAndRemoveSpecialChars & Added IsPublished in Where condition
-- ===================================================================================
ALTER   PROCEDURE [dbo].[usp_Support_GetSupportAlertAssignedBySearch]
(
    @PageSize       INT             = 10,          
    @PageNumber     INT             = 1,        
    @SearchWord     NVARCHAR(64)    = '',
    @RecordCount    BIGINT          = 0,
    @Code           NVARCHAR(128)   = NULL,
    @SearchTypeId   INT             = NULL,
    @StatusIds      NVARCHAR(MAX)   = NULL,
    @FromDate       DATETIME2	    = NULL,
    @ToDate         DATETIME2	    = NULL,
    @CountryId      INT             = NULL,
    @CurrencyId     INT             = NULL,
    @LanguageId     INT             = NULL,
    @IsPublished    BIT             = NULL,
	@UserId			BIGINT			= NULL,
	@Id1    		BIGINT			= NULL,
	@Id2    		BIGINT			= NULL,
	@Id3    		BIGINT			= NULL,
	@Code1    		NVARCHAR(128)	= NULL,
	@Code2    		NVARCHAR(128)	= NULL,
	@Code3    		NVARCHAR(128)	= NULL,
	@IsAdminView	BIT				= 0,
	@ModuleId		INT				= NULL,
	@EmployeeTypeId	INT			    = NULL
	
)
AS
BEGIN
                    
    SET NOCOUNT ON;

    DECLARE @RowStart    INT

    SET @PageSize    = ISNULL(@PageSize, 0)
    SET @PageNumber = ISNULL(@PageNumber, 0)

    IF (@PageNumber <= 0 OR  @PageSize <= 0)
    BEGIN 
        SET @PageNumber = 1
        SET @PageSize    = 999999999
    END

    SET @RowStart = @PageSize * (@PageNumber-1) + 1;  

	IF @FromDate is Null
    BEGIN
        SET @FromDate = '01 Jan 1753'
    END

    IF @ToDate Is Null
    BEGIN
        SET @ToDate = '31 Dec 9999'
    END
    Else
    Begin
        Set @ToDate = DATEADD(day,1,@ToDate)
    End

    SET    @SearchWord = '%' + dbo.fncTrimAndRemoveSpecialChars(@SearchWord) + '%';
	
	DECLARE @CategoryId NVARCHAR(64) = '%'
	SELECT @CategoryId = CAST(SupportTicketCategoryId AS NVARCHAR(64))
	FROM tblSupportTicketCategory WITH(NOLOCK)
	WHERE Id = @Code 

	DECLARE @SupportTicketSubCategoryId NVARCHAR(64) = '%'

	SELECT @SupportTicketSubCategoryId = cast(SupportTicketCategoryId as nvarchar(64))
	FROM tblSupportTicketCategory WITH(NOLOCK)
	WHERE Id = @Code1 

	print @SupportTicketSubCategoryId

	DECLARE @SupportTicketIssueTypeId nvarchar(64) = '%'

	SELECT	@SupportTicketIssueTypeId = cast(SupportIssueTypeId as nvarchar(64))
	FROM	tblSupportIssueType WITH(NOLOCK)
	WHERE	Id = @Code2 

	DECLARE @SupportTicketProjectId NVARCHAR(64) = '%'
	SELECT	@SupportTicketProjectId = CAST(SupportTicketProjectId AS NVARCHAR(64))
	FROM	tblSupportTicketProject WITH(NOLOCK)
	WHERE	Id = @Code3

	IF ISNULL(@PageSize,0) <> 9999999999 AND ISNULL(@PageNumber,0) <> 0
	BEGIN
		SELECT 'ProjectCategoryName' AS HeaderName,'Project - Ticket Department Name' AS HeaderDisplayName, 0 AS HeaderValueLength
		UNION ALL 
		SELECT 'SubCategory' AS HeaderName,'Sub Ticket Departments' AS HeaderDisplayName, 22 AS HeaderValueLength
		UNION ALL 
		SELECT 'Module' AS HeaderName,'Modules' AS HeaderDisplayName, 22 AS HeaderValueLength
		UNION ALL 
		SELECT 'Instance' AS HeaderName,'Instances' AS HeaderDisplayName, 22 AS HeaderValueLength
		UNION ALL 
		SELECT 'IssueType' AS HeaderName,'Issue Types' AS HeaderDisplayName, 22 AS HeaderValueLength
		UNION ALL 
		SELECT 'CreatedBy' AS HeaderName,'Created / Updated By' AS HeaderDisplayName, 0 AS HeaderValueLength
		UNION ALL 
		SELECT 'DateCreated' AS HeaderName,'Date Created' AS HeaderDisplayName, 0 AS HeaderValueLength
		UNION ALL 
		SELECT 'IsPublished' AS HeaderName,'Status' AS HeaderDisplayName, 0 AS HeaderValueLength

		SELECT  TSTP.ProjectName +' - '+ TSTC.CategoryName AS ProjectCategoryName,
				ISNULL(TSAA.UpdatedBy,TSAA.CreatedBy) AS CreatedBy,
				ISNULL(TSAA.LastUpdated,TSAA.DateCreated) AS DateCreated,
				[dbo].[fnGetAlertAssignDetail] (TSAA.SupportAlertAssignedId,1) AS SubCategory,
				[dbo].[fnGetAlertAssignDetail] (TSAA.SupportAlertAssignedId,2) AS Module,
				[dbo].[fnGetAlertAssignDetail] (TSAA.SupportAlertAssignedId,3) AS Instance,
				[dbo].[fnGetAlertAssignDetail] (TSAA.SupportAlertAssignedId,4) AS IssueType,
				TSAA.IsPublished,
				TSAA.Id,
				ROW_NUMBER() OVER (ORDER BY ISNULL(TSAA.LastUpdated,TSAA.DateCreated) DESC) AS RowNumber, 
				CASE WHEN @RecordCount = 0 THEN Count(1) OVER() 
					 ELSE @RecordCount
				End AS RecordCount 
		FROM    tblSupportAlertAssigned TSAA WITH (NOLOCK)
		Left 
		Outer	
		JOIN	tblSupportTicketCategory TSTC WITH(NOLOCK) ON TSTC.SupportTicketCategoryId = TSAA.CategoryId 
		Left 
		Outer	
		JOIN	tblSupportTicketProject TSTP WITH(NOLOCK) ON TSTP.SupportTicketProjectId =  TSAA.SupportTicketProjectId  
		WHERE	ISNULL(CategoryId, '') LIKE @CategoryId
        AND		ISNULL(TSAA.SupportTicketProjectId, '') LIKE @SupportTicketProjectId
		AND		(TSAA.SupportAlertAssignedid in 
		(
				SELECT	TSTID.SupportAlertAssignedId
				FROM	tblSupportTicketIssueTypeDetail  TSTID WITH(NOLOCK)
				WHERE ISNULL(SupportTicketIssueTypeId,'') like  @SupportTicketIssueTypeId
		)
		AND		TSAA.SupportAlertAssignedid  in
		(
				SELECT TSTSD.SupportAlertAssignedId
				FROM	tblsupportticketsubcategorydetail TSTSD WITH(NOLOCK)
				WHERE  ISNULL(SupportTicketSubCategoryId,'') like  @SupportTicketSubCategoryId			-- Added And condition and validate with SupportTicketSubCategoryId
		)
		)
		AND		ISNULL(TSAA.LastUpdated,TSAA.Datecreated)	 >= @FromDate
		AND		ISNULL(TSAA.LastUpdated,TSAA.Datecreated)	 < @ToDate 
		AND		TSAA.IsPublished IN(1,@IsPublished)
		ORDER
		BY		RowNumber
				OFFSET (@RowStart-1) ROWS
				FETCH NEXT @PageSize ROWS ONLY
	END

	SET NOCOUNT OFF;

END





USE [RevalPOS_RevalERPlocalDB]
GO
/****** Object:  StoredProcedure [dbo].[usp_Support_SaveSupportTicketIssueDetailType]    Script Date: 11-03-2026 11:59:42 ******/
SET ANSI_NULLS ON
GO
SET QUOTED_IDENTIFIER ON
GO
--------------------------------------------------------------------------------------
-- Date Created		 : 25 Oct 2024
-- Created By		 : Admin
-- Description		 : This procedure is used to insert SupportCRMChildIssueType details.
-- Usage		     : dbo.usp_Support_SaveSupportCRMChildIssueType
-- ===================================================================================
--  Version				Author        	Date            	Remarks       
-- -----------------------------------------------------------------------------------
--	1.0					Admin			25 Oct 2024			Creation
--  1.1					Srinivas K		28 Oct 2024			Added @SupportTicketSubCategoryId (REVALSAAS002164)
--	1.2					Ajay V			29 Apr 2025			Added parameter @CreatedByUserId
-- ===================================================================================
ALTER PROCEDURE [dbo].[usp_Support_SaveSupportTicketIssueDetailType]
(
	--@SupportTicketIssueTypeDetailId    int  = NULL,
	@SupportAlertAssignedId			INT				= NULL,
	@SupportTicketIssueTypeId		INT				= NULL,
	@ID								NVARCHAR(64)	= NULL,
	@IsPublished					BIT				= NULL,
	@PublishedBy					NVARCHAR(128)	= NULL,
	@DatePublished					DATETIME2		= NULL,
	@DisplayOnWeb					BIT				= NULL,
	@SortOrder						INT				= NULL,
	@Tag							NVARCHAR(64)	= NULL,
	@Comments						NVARCHAR(256)	= NULL,
	@IPAddress						NVARCHAR(64)	= NULL,
	@CreatedBy						NVARCHAR(128)	= NULL,
	@DateCreated					DATETIME2		= NULL,
	@CountryId						INT				= NULL,
	@CurrencyId						INT				= NULL,
	@LanguageId						INT				= NULL,
	@Status							NVARCHAR(32)    = NULL,
	@SupportTicketSubCategoryId		INT				= NULL,
	@CreatedByUserId				BIGINT			= NULL
)
AS
BEGIN

	SET NOCOUNT ON;

	Declare @SupportTicketIssueTypeDetailId    int  = NULL

	Declare @DeleteStatus NVARCHAR(32) = 'Delete'

	IF ISNULL(@Id,'')<>''
	BEGIN
		SELECT @SupportTicketIssueTypeDetailId = SupportTicketIssueTypeDetailId
		FROM	tblSupportTicketIssueTypeDetail WITH(NOLOCK)
		WHERE	Id = @Id
	END

	
	IF ISNULL(@SupportTicketIssueTypeDetailId,0) = 0
	BEGIN
		
		SET @Id = NEWID()
		

		INSERT
		INTO	tblSupportTicketIssueTypeDetail
		(
				Comments,
				CreatedBy,
				DateCreated,
				DatePublished,
				DisplayOnWeb,
				ID,
				IPAddress,
				IsPublished,
				PublishedBy,
				SortOrder,
				SupportAlertAssignedId,
				SupportTicketIssueTypeId,
				Tag,
				SupportTicketSubCategoryId,
				CreatedByUserId
		)
		VALUES
		(
				@Comments,
				@CreatedBy,
				@DateCreated,
				@DatePublished,
				@DisplayOnWeb,
				@ID,
				@IPAddress,
				@IsPublished,
				@PublishedBy,
				@SortOrder,
				@SupportAlertAssignedId,
				@SupportTicketIssueTypeId,
				@Tag,
				@SupportTicketSubCategoryId,
				@CreatedByUserId
		)
		
		SELECT SCOPE_IDENTITY() as SupportTicketIssueTypeDetailId, @Id AS Id  --SupportCRMChildIssueTypeGUId

		
	END
	ELSE
	BEGIN

		IF LOWER(@Status) = LOWER(@DeleteStatus)
		BEGIN
			DELETE
			FROM	tblSupportTicketIssueTypeDetail
			WHERE	SupportTicketIssueTypeDetailId = @SupportTicketIssueTypeDetailId
			
			SELECT @SupportTicketIssueTypeDetailId  AS SupportTicketIssueTypeDetailId, @Id AS Id	--SupportCRMChildIssueTypeGUId
		END
		ELSE
		BEGIN
			UPDATE	tblSupportTicketIssueTypeDetail
			SET		IsPublished					= @IsPublished,
					SupportTicketIssueTypeId	= @SupportTicketIssueTypeId,
					DatePublished				= @DatePublished,
					IPAddress					= @IPAddress,
					LastUpdated					= @DateCreated,
					PublishedBy					= @PublishedBy,
					UpdatedBy					= @CreatedBy,
					SupportTicketSubCategoryId	= @SupportTicketSubCategoryId,
					UpdatedByUserId				= @CreatedByUserId
			WHERE	SupportTicketIssueTypeDetailId = @SupportTicketIssueTypeDetailId
		
			SELECT @SupportTicketIssueTypeDetailId  as SupportTicketIssueTypeDetailId, @Id as Id --SupportCRMChildIssueTypeGUId
		END

	END

	SET NOCOUNT OFF;

END







objTicketPriorityBAL = new TicketPriorityBAL(_configuration, lstobjSiteListDTO[0]);
lstTicketPriorityListDTO = objTicketPriorityBAL.GetTicketPriority(lstobjSiteListDTO[0].CompanyId, lstobjSiteListDTO[0].SiteId, lstobjSiteListDTO[0].DepartmentId, 0, 0);

if (lstTicketPriorityListDTO != null && lstTicketPriorityListDTO.Count > 0)
{
    foreach (TicketPriorityListDTO objTicketPriorityListDTO in lstTicketPriorityListDTO)
    {
        objTicketPriorityBAL = new TicketPriorityBAL(_configuration, lstobjSiteListDTO[0]);
        lstEmployeeListDTO = objTicketPriorityBAL.GetEscalationEmployees(lstobjSiteListDTO[0].CompanyId, lstobjSiteListDTO[0].SiteId);
        if (lstEmployeeListDTO != null && lstEmployeeListDTO.Count > 0)
        {
            lstHighPriorityEmployeeListDTO = (from obj in lstEmployeeListDTO
                                              where obj.TicketPriorityId == objTicketPriorityListDTO.TicketPriorityId
                                              && obj.SupportTicketCategoryId == objTicketPriorityListDTO.SupportTicketCategoryId
                                              && obj.SubEmployeeDepartmentId == objTicketPriorityListDTO.SubSupportTicketCategoryId
                                              && obj.SupportTicketIssueTypeId == objTicketPriorityListDTO.SupportIssueTypeId
                                              && obj.SupportTicketIssueTypeId == objTicketPriorityListDTO.SupportIssueTypeId
                                              select obj).OrderBy(x => x.TicketId).ToList();
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USE [RevalPOS_RevalERPlocalDB]
GO
/****** Object:  StoredProcedure [dbo].[usp_Support_SaveSupportTicketCategoryHRMSEmployee]    Script Date: 11-03-2026 12:20:55 ******/
SET ANSI_NULLS ON
GO
SET QUOTED_IDENTIFIER ON
GO
--------------------------------------------------------------------------------------
-- Date Created		 : 15 Jun 2023
-- Created By		 : Srinivas K
-- Description		 : This procedure is used to insert SupportTicketCategoryHRMSEmployee details.
-- Usage		     : dbo.usp_Support_SaveSupportTicketCategoryHRMSEmployee
-- ===================================================================================
--  Version				Author        			Date            	Remarks       
-- -----------------------------------------------------------------------------------
--	1.0					Srinivas K			15 Jun 2024			Creation
--	1.1					Vishnu				18 Jun 2024			Added  Logic based on Delete status delte data from tblSupportTicketCategoryHRMSEmployeePriority based on @SupportTicketCategoryHRMSEmployeeId
--  1.2					Srinivas K			06 Oct 2024			Added delete query on tblSupportTicketCategoryHRMSEmployee (REVALSAAS002166)
--	1.3					Ajay V					29 Apr 2025			Added parameter @CreatedByUserId
-- ===================================================================================
ALTER PROCEDURE [dbo].[usp_Support_SaveSupportTicketCategoryHRMSEmployee]
(
    @SupportTicketCategoryId            INT		= NULL,
    @ParentSupportTicketCategoryId      INT,
    @HRMSEmployeeId                     BIGINT = NULL,
    @FirstEscalationHRMSEmployeeId      BIGINT = NULL,
    @SecondEscalationHRMSEmployeeId     BIGINT = NULL,
    @ID                                 NVARCHAR(64) = NULL,
    @IsPublished                        BIT = 0,
    @PublishedBy                        NVARCHAR(128) = NULL,
    @DatePublished                      DATETIME2 = NULL,
    @DisplayOnWeb                       BIT = NULL,
    @SortOrder                          INT = NULL,
    @Tag                                NVARCHAR(64) = NULL,
    @Comments                           NVARCHAR(256) = NULL,
    @IPAddress                          NVARCHAR(64) = NULL,
    @CreatedBy                          NVARCHAR(128) = NULL,
    @DateCreated                        DATETIME2 = NULL,
    @CountryId                          INT = NULL,
    @CurrencyId                         INT = NULL,
    @LanguageId                         INT = NULL,
    @Status                             NVARCHAR(32) = NULL,
    @SiteId                             INT = 0,
	@SupportAlertAssignedId				BIGINT = NULL,
	@CreatedByUserId					BIGINT	= NULL
)
AS
BEGIN

    SET NOCOUNT ON;

    DECLARE @SupportTicketCategoryHRMSEmployeeId INT;
    DECLARE @DeleteStatus NVARCHAR(32) = 'Delete';

    IF ISNULL(@ID, '') <> ''
    BEGIN
        SELECT	@SupportTicketCategoryHRMSEmployeeId = SupportTicketCategoryHRMSEmployeeId
        FROM	tblSupportTicketCategoryHRMSEmployee WITH (NOLOCK)
        WHERE	ID = @ID;
    END

    IF ISNULL(@SupportTicketCategoryHRMSEmployeeId, 0) = 0
    BEGIN
        IF ISNULL(@ID, '') = ''
        BEGIN
            SET @ID = NEWID();
        END

        INSERT INTO tblSupportTicketCategoryHRMSEmployee
        (
            SupportTicketCategoryId,
            ParentSupportTicketCategoryId,
            HRMSEmployeeId,
            FirstEscalationHRMSEmployeeId,
            SecondEscalationHRMSEmployeeId,
            ID,
            IsPublished,
            SiteId,
            PublishedBy,
            DatePublished,
            DisplayOnWeb,
            SortOrder,
            Tag,
            Comments,
            IPAddress,
            CreatedBy,
            DateCreated,
			SupportAlertAssignedId,
			CreatedByUserId
        )
        VALUES
        (
            @SupportTicketCategoryId,
            @ParentSupportTicketCategoryId,
            @HRMSEmployeeId,
            @FirstEscalationHRMSEmployeeId,
            @SecondEscalationHRMSEmployeeId,
            @ID,
            @IsPublished,
            @SiteId,
            @PublishedBy,
            @DatePublished,
            @DisplayOnWeb,
            @SortOrder,
            @Tag,
            @Comments,
            @IPAddress,
            @CreatedBy,
            @DateCreated,
			@SupportAlertAssignedId,
			@CreatedByUserId
        );

        SELECT SCOPE_IDENTITY() AS SupportTicketCategoryHRMSEmployeeId, @ID AS Id;
    END
    ELSE
    BEGIN
        IF LOWER(@Status) = LOWER(@DeleteStatus)
        BEGIN

            DELETE 
			FROM	tblSupportTicketCategoryHRMSEmployee
            WHERE	SupportTicketCategoryHRMSEmployeeId = @SupportTicketCategoryHRMSEmployeeId;
			
            DELETE 
			FROM	tblSupportTicketCategoryHRMSEmployeePriority
            WHERE	SupportTicketCategoryHRMSEmployeeId = @SupportTicketCategoryHRMSEmployeeId;

            SELECT @SupportTicketCategoryHRMSEmployeeId AS SupportTicketCategoryHRMSEmployeeId, @ID AS Id;
            RETURN;
        END

        UPDATE	tblSupportTicketCategoryHRMSEmployee
        SET		IsPublished		= @IsPublished,
				DatePublished	= @DatePublished,
				IPAddress		= @IPAddress,
				LastUpdated		= @DateCreated,
				PublishedBy		= @PublishedBy,
				UpdatedBy		= @CreatedBy,
				FirstEscalationHRMSEmployeeId	= @FirstEscalationHRMSEmployeeId,
				SecondEscalationHRMSEmployeeId	= @SecondEscalationHRMSEmployeeId,
				UpdatedByUserId		= @CreatedByUserId
        WHERE	SupportTicketCategoryHRMSEmployeeId = @SupportTicketCategoryHRMSEmployeeId;

        SELECT @SupportTicketCategoryHRMSEmployeeId AS SupportTicketCategoryHRMSEmployeeId, @ID AS Id;
    END

    SET NOCOUNT OFF;

END














USE [RevalPOS_RevalERPlocalDB]
GO
/****** Object:  StoredProcedure [dbo].[usp_Support_SaveSupportTicketCategoryHRMSEmployeePriority]    Script Date: 11-03-2026 12:21:25 ******/
SET ANSI_NULLS ON
GO
SET QUOTED_IDENTIFIER ON
GO
--------------------------------------------------------------------------------------
-- Date Created		 : 15 Jun 2024
-- Created By		 : Srinivas K
-- Description		 : This procedure is used to insert SupportTicketCategoryHRMSEmployeePriority details.
-- Usage		     : dbo.usp_Support_SaveSupportTicketCategoryHRMSEmployeePriority
-- ===================================================================================
--  Version				Author        		Date            	Remarks       
-- -----------------------------------------------------------------------------------
--	1.0					Srinivas K			15 Jun 2024			Creation
--	1.1					Ajay V					29 Apr 2025			Added parameter @CreatedByUserId
-- ===================================================================================
ALTER PROCEDURE [dbo].[usp_Support_SaveSupportTicketCategoryHRMSEmployeePriority]
(
	@SupportTicketCategoryHRMSEmployeeId			INT,
	@SupportTicketCategoryId						INT		= NULL,
	@ParentSupportTicketCategoryId					INT,
	@HRMSEmployeeId									BIGINT = NULL,
	@SupportTicketPriorityId						INT,
	@ID												NVARCHAR(64)  = NULL,
	@IsPublished									BIT	= 0,
	@PublishedBy									NVARCHAR(128) = NULL,
	@DatePublished									DATETIME2 = NULL,
	@DisplayOnWeb									BIT = NULL,
	@SortOrder										INT = NULL,
	@Tag											NVARCHAR(64) = NULL,
	@Comments										NVARCHAR(256) = NULL,
	@IPAddress										NVARCHAR(64) = NULL,
	@CreatedBy										NVARCHAR(128) = NULL,
	@DateCreated									DATETIME2 = NULL,
	@CountryId										INT	= NULL,
	@CurrencyId										INT	= NULL,
	@LanguageId										INT	= NULL,
	@Status											NVARCHAR(32)  = NULL,
	@SiteId											INT = 0,
	@SupportAlertAssignedId							INT = 0,
	@CreatedByUserId								BIGINT	= NULL
)
AS
BEGIN

	SET NOCOUNT ON;

	DECLARE	@DeleteStatus			NVARCHAR(32) = 'Delete'

	DECLARE @SupportTicketCategoryHRMSEmployeePriorityId INT

	IF ISNULL(@Id,'')<>''
	BEGIN
		SELECT	@SupportTicketCategoryHRMSEmployeePriorityId = SupportTicketCategoryHRMSEmployeePriorityId
		FROM	tblSupportTicketCategoryHRMSEmployeePriority WITH(NOLOCK)
		WHERE	ID = @ID
	END

	IF ISNULL(@SupportTicketCategoryHRMSEmployeePriorityId,0) = 0 and IsNull(@Status,'') <> @DeleteStatus 
	BEGIN

		SET @id = NEWID()
	
		INSERT
		INTO	tblSupportTicketCategoryHRMSEmployeePriority
		(
				SupportTicketCategoryHRMSEmployeeId,
				SupportTicketCategoryId,
				ParentSupportTicketCategoryId,
				HRMSEmployeeId,
				SupportTicketPriorityId,
				ID,
				IsPublished,
				SiteId,
				PublishedBy,
				DatePublished,
				DisplayOnWeb,
				SortOrder,
				Tag,
				Comments,
				IPAddress,
				CreatedBy,
				DateCreated,
				SupportAlertAssignedId,
				CreatedByUserId
		)
		VALUES
		(
				@SupportTicketCategoryHRMSEmployeeId,
				@SupportTicketCategoryId,
				@ParentSupportTicketCategoryId,
				@HRMSEmployeeId,
				@SupportTicketPriorityId,
				@Id,
				@IsPublished,
				@SiteId,
				@PublishedBy,
				@DatePublished,
				@DisplayOnWeb,
				@SortOrder,
				@Tag,
				@Comments,
				@IPAddress,
				@CreatedBy,
				@DateCreated,
				@SupportAlertAssignedId,
				@CreatedByUserId
		)

		SELECT SCOPE_IDENTITY() as SupportTicketCategoryHRMSEmployeeId, @Id AS Id

		select @Id
	END
	ELSE
	BEGIN
		IF LOWER(@Status) = LOWER(@DeleteStatus)
		BEGIN
			DELETE
			FROM	tblSupportTicketCategoryHRMSEmployeePriority
			WHERE	SupportTicketCategoryHRMSEmployeePriorityId = @SupportTicketCategoryHRMSEmployeePriorityId
			
			SELECT @SupportTicketCategoryHRMSEmployeePriorityId  AS SupportTicketCategoryHRMSEmployeePriorityId, @Id AS Id
		END
		Else
		Begin
			UPDATE	tblSupportTicketCategoryHRMSEmployeePriority
			SET		IsPublished		= @IsPublished,
					DatePublished	= @DatePublished,
					IPAddress		= @IPAddress,
					LastUpdated		= @DateCreated,
					PublishedBy		= @PublishedBy,
					UpdatedBy		= @CreatedBy,
					UpdatedByUserId = @CreatedByUserId
			WHERE	SupportTicketCategoryHRMSEmployeePriorityId = @SupportTicketCategoryHRMSEmployeePriorityId

			SELECT @SupportTicketCategoryHRMSEmployeePriorityId  as SupportTicketCategoryHRMSEmployeePriorityId, @Id as Id
		ENd
		
	END

	SET NOCOUNT OFF;

END

















USE [RevalPOS_RevalERPlocalDB]
GO
/****** Object:  StoredProcedure [dbo].[usp_Support_SaveSupportTicketSubCategoryDetail]    Script Date: 11-03-2026 12:22:36 ******/
SET ANSI_NULLS ON
GO
SET QUOTED_IDENTIFIER ON
GO
--------------------------------------------------------------------------------------
-- Date Created		 : 25 Oct 2024
-- Created By		 : Admin
-- Description		 : This procedure is used to insert SupportCRMChildSubCategory details.
-- Usage		     : dbo.usp_Support_SaveSupportCRMChildSubCategory
-- ===================================================================================
--  Version				Author        	Date            	Remarks       
-- -----------------------------------------------------------------------------------
--	1.0					Admin			25 Oct 2024			Creation
--	1.1					Srinivas K		28 Oct 2024			Added New Parameter @SupportTicketCategoryId (REVALSAAS002164)
--	1.2					Ajay V			29 Apr 2025			Added parameter @CreatedByUserId
-- ===================================================================================
ALTER PROCEDURE [dbo].[usp_Support_SaveSupportTicketSubCategoryDetail]
(
	--@SupportTicketSubCategoryDetailId    int  = NULL,
	@SupportAlertAssignedId			INT				= NULL,
	@SupportTicketSubCategoryId		INT				= NULL,
	@ID								NVARCHAR(64)	= NULL,
	@IsPublished					BIT				= NULL,		
	@PublishedBy					NVARCHAR(128)	= NULL,
	@DatePublished					DATETIME2		= NULL,
	@DisplayOnWeb					BIT				= NULL,
	@SortOrder						INT				= NULL,
	@Tag							NVARCHAR(64)	= NULL,
	@Comments						NVARCHAR(256)	= NULL,
	@IPAddress						NVARCHAR(64)	= NULL,
	@CreatedBy						NVARCHAR(128)	= NULL,
	@DateCreated					DATETIME2		= NULL,
	@CountryId						INT				= NULL,
	@CurrencyId						INT				= NULL,
	@LanguageId						INT				= NULL,
	@Status							NVARCHAR(32)    = NULL,
	@SupportTicketCategoryId		INT				= NULL,
	@CreatedByUserId				BIGINT			= NULL
)
AS
BEGIN

	SET NOCOUNT ON;

	Declare @SupportTicketSubCategoryDetailId    int  = NULL

	Declare @DeleteStatus NVARCHAR(32) = 'Delete'

	IF ISNULL(@Id,'')<>''
	BEGIN
		SELECT @SupportTicketSubCategoryDetailId = SupportTicketSubCategoryDetailId
		FROM	tblSupportTicketSubCategoryDetail WITH(NOLOCK)
		WHERE	Id = @Id
	END

	
	IF ISNULL(@SupportTicketSubCategoryDetailId,0) = 0
	BEGIN
		
		SET @Id = NEWID()
		

		INSERT
		INTO	tblSupportTicketSubCategoryDetail
		(
				Comments,
				CreatedBy,
				DateCreated,
				DatePublished,
				DisplayOnWeb,
				ID,
				IPAddress,
				IsPublished,
				PublishedBy,
				SortOrder,
				SupportAlertAssignedId,
				SupportTicketSubCategoryId,
				Tag,
				SupportTicketCategoryId,
				CreatedByUserId

		)
		VALUES
		(
				@Comments,
				@CreatedBy,
				@DateCreated,
				@DatePublished,
				@DisplayOnWeb,
				@ID,
				@IPAddress,
				@IsPublished,
				@PublishedBy,
				@SortOrder,
				@SupportAlertAssignedId,
				@SupportTicketSubCategoryId,
				@Tag,
				@SupportTicketCategoryId,
				@CreatedByUserId
		)
		
		SELECT SCOPE_IDENTITY() as SupportTicketSubCategoryDetailId, @Id AS Id  --SupportCRMChildSubCategoryGUId

		
	END
	ELSE
	BEGIN

		IF LOWER(@Status) = LOWER(@DeleteStatus)
		BEGIN
			DELETE
			FROM	tblSupportTicketSubCategoryDetail
			WHERE	SupportTicketSubCategoryDetailId = @SupportTicketSubCategoryDetailId
			
			SELECT @SupportTicketSubCategoryDetailId  AS SupportTicketSubCategoryDetailId, @Id AS Id	--SupportCRMChildSubCategoryGUId
		END
		ELSE
		BEGIN
			UPDATE	tblSupportTicketSubCategoryDetail
			SET		IsPublished					= @IsPublished,
					SupportTicketSubCategoryId	= @SupportTicketSubCategoryId,
					DatePublished				= @DatePublished,
					IPAddress					= @IPAddress,
					LastUpdated					= @DateCreated,
					PublishedBy					= @PublishedBy,
					UpdatedBy					= @CreatedBy,
					SupportTicketCategoryId		= @SupportTicketCategoryId,
					UpdatedByUserId				= @CreatedByUserId
			WHERE	SupportTicketSubCategoryDetailId = @SupportTicketSubCategoryDetailId
		
			SELECT @SupportTicketSubCategoryDetailId  as SupportTicketSubCategoryDetailId, @Id as Id --SupportCRMChildSubCategoryGUId
		END

	END

	SET NOCOUNT OFF;

END











USE [RevalPOS_RevalERPlocalDB]
GO
/****** Object:  StoredProcedure [dbo].[usp_Support_SaveSupportSLATicketPriority]    Script Date: 11-03-2026 12:23:10 ******/
SET ANSI_NULLS ON
GO
SET QUOTED_IDENTIFIER ON
GO

--------------------------------------------------------------------------------------
-- Date Created		 : 12 Jun 2024
-- Created By		 : Srikar
-- Description		 : This procedure is used to insert tblSupportSLATicketPriority details.
-- Usage		     : dbo.usp_SupportSLATicketPriority_SaveSupportSLATicketPriority
-- ===================================================================================
--  Version				Author			Date            		Remarks       
-- -----------------------------------------------------------------------------------
--	1.0					Srikar			12 Jun 2024				Creation
--	1.1					Ajay V			29 Apr 2025			Added parameter @CreatedByUserId
-- ===================================================================================
ALTER   PROCEDURE [dbo].[usp_Support_SaveSupportSLATicketPriority]
(
	@SupportTicketPriorityId		INT,
	@FirstEscalationSLAMinutes		INT = 10,
	@SecondEscalationSLAMinutes		INT = 10,
	@SupportSLAId					BIGINT,
	@IsPublished					BIT,
	@PublishedBy					NVARCHAR(128),
	@DatePublished					DATETIME2,
	@DisplayOnWeb					BIT,
	@SortOrder						INT,
	@Tag							NVARCHAR(64),
	@Comments						NVARCHAR(256),
	@IPAddress						NVARCHAR(64),
	@CreatedBy						NVARCHAR(128),
	@DateCreated					DATETIME2,
	@Id								NVARCHAR(64),
    @CountryId						INT          = NULL,
    @CurrencyId						INT          = NULL,
    @LanguageId						INT          = NULL,
	@Status							NVARCHAR(64) = NULL,
	@CreatedByUserId				BIGINT		 = NULL
)
AS
BEGIN

	SET NOCOUNT ON;

	DECLARE @SupportSLATicketPriorityId BIGINT

	SELECT @SupportSLATicketPriorityId = SupportSLATicketPriorityId
	FROM	tblSupportSLATicketPriority WITH(NOLOCK)
	WHERE	Id = @Id

	IF ISNULL(@SupportSLATicketPriorityId,0) = 0
	BEGIN

		DECLARE @GUId NVARCHAR(64) = NEWID()

		INSERT
		INTO	tblSupportSLATicketPriority
		(
				Comments,
				CreatedBy,
				DateCreated,
				DatePublished,
				DisplayOnWeb,
				FirstEscalationSLAMinutes,
				Id,
				IPAddress,
				IsPublished,
				PublishedBy,
				SecondEscalationSLAMinutes,
				SortOrder,
				SupportTicketPriorityId,
				SupportSLAId,
				Tag,
				CreatedByUserId
		)
		VALUES
		(
				@Comments,
				@CreatedBy,
				@DateCreated,
				@DatePublished,
				@DisplayOnWeb,
				@FirstEscalationSLAMinutes,
				@GUId,
				@IPAddress,
				@IsPublished,
				@PublishedBy,
				@SecondEscalationSLAMinutes,
				@SortOrder,
				@SupportTicketPriorityId,
				@SupportSLAId,
				@Tag,
				@CreatedByUserId
		)

		SELECT SCOPE_IDENTITY() as SupportSLATicketPriorityId, @GUId AS SupportSLATicketPriorityGUId

		
	END
	ELSE
	BEGIN
		
		UPDATE	tblSupportSLATicketPriority
		SET		DatePublished				= @DatePublished,
				FirstEscalationSLAMinutes	= @FirstEscalationSLAMinutes,
				IPAddress					= @IPAddress,
				IsPublished					= @IsPublished,
				LastUpdated					= @DateCreated,
				PublishedBy					= @PublishedBy,
				SecondEscalationSLAMinutes	= @SecondEscalationSLAMinutes,
				SupportTicketPriorityId		= @SupportTicketPriorityId,
				UpdatedBy					= @CreatedBy,
				UpdatedByUserId	= @CreatedByUserId
		WHERE	SupportSLATicketPriorityId = @SupportSLATicketPriorityId
		
		SELECT @Id as SupportSLATicketPriorityGUId

	END

	SET NOCOUNT OFF;

END










USE [RevalPOS_RevalERPlocalDB]
GO
/****** Object:  StoredProcedure [dbo].[usp_Support_SaveTicketDetails]    Script Date: 11-03-2026 12:23:35 ******/
SET ANSI_NULLS ON
GO
SET QUOTED_IDENTIFIER ON
GO
-- ===================================================================================
-- Author		: Rajesh B
-- Create date	:  10 Jun 2024
-- Description	: Insert ticket Into tblSupportTicket, ticket image and ticket document
-- ======================================================================================
--  Version		Author        			   Date            		    Remarks       
-- --------------------------------------------------------------------------------------
-- 1.0			Rajesh B				   10 Jun 2024				Ccreation
-- 1.1			Pavan K					   16 Jun 2024				tblTicketupload Changes insert.
-- 1.2			Rajesh B				   27 Jun 2024				Sitename Concatenate in TicketNumber
-- 1.3			Akhila R			       02 July 2024				Removed space before and after - in Sitename Concatenate in TicketNumber
-- 1.4			Vishnu					   12 Jul 2024				Added @OrderNumberPrefix logic to concat for  @TicketNumber (confirmed by Akhila R)(REVALSAAS001479)
-- 1.5			Sindhu						12 Jul 2024				Added @FromUserId Parameter in insert
-- 1.6			Vishnu						01 Jul 2024				Added IsNull(@FromUserId,'') <> '' confirmed by Vinodsir
-- 1.7			Srikar						12 Sep 2024				Added @DB_HRMSEmployeeId Logic
-- 1.8			Srikar						16 Sep 2024				Changed the position of SupportTicketModuleId in Insert
-- 1.9			Srinivas					19 Oct 2024				Added IF ISNULL(@SupportTicketPriorityId,0)= 0 ( Confirmed By Meher)
-- 2.0			Sindhu						19 Oct 2024				Added IF ISNULL(@SupportTicketPriorityId,0)= 0 ( Confirmed By Meher)
-- 2.1			Sindhu						08 Nov 2024				Added MaskedColumns (REVALSAAS002219)
---2.2			Vinod						13 Dec 2024				Removed @@Rowcount > 0 condition before commit
---2.3			Debabrata					09 Jan 2025				Passing 512 lengh for FromUserId
-- 2.4			Ajay V						29 Apr 2025				Added parameter @CreatedByUserId
-- 2.5			Harish k					19 Jan 2026				Added @commentId in Comma seperated response.
-----------------------------------------------------------------------------------------
ALTER PROCEDURE [dbo].[usp_Support_SaveTicketDetails]
(
	@SiteId						Int = NULL,
	@AccountId					Int = NULL,
	@AccountContactId			Bigint = NULL,
	@SupportTicketCategoryId	Int = NULL,
	@SupportTicketIssueTypeId	Int,
	@SupportTicketStatusId		Int,
	@SupportTicketPriorityId	Int = NULL,
	@TicketCode					Nvarchar(32) = NULL,
	@TicketSubject				Nvarchar(64),
	@ClientComments				Nvarchar(max),
	@FromEmail					Nvarchar(2048),
	@EmailCC					NVARCHAR(MAX) = '',
	@IsPublished				bit = 1,
	@DisplayOnWeb				bit,	
	@IPAddress					Nvarchar(64),
	@Tag						Nvarchar(64) = NULL,
	@Comments					Nvarchar(256) = NULL,
	@CreatedBy					Nvarchar(64),	
	@DateCreated				DateTime,
	@TicketThumbNailImage		Nvarchar(256),
	@AlternateText				Nvarchar(256) = NULL,
	@IsService					Bit,
	@HRMSEmployeeId				Int = NULL,
	@SupportTicketAssignmentTypeId		Int,
	@StartTime					DateTime,
	@TicketCategoryName			Nvarchar(256) = NULL,
	@CompanyName				Nvarchar(256) = 'ERP',
	@TicketDepartmentId			Int =null,
	@StoreOrderId				Int =null,
	@AlternateContactNo			NVARCHAR(256) = NULL,
	@CallingFromCityId			INT,
	@ArticleNumber				NVARCHAR(128) = NULL,
	@Size						NVARCHAR(128) = NULL,
	@MRP						MONEY,
	@PricePaid					MONEY,
	@Discount					MONEY,
	@RequiredSize				NVARCHAR(128),
	@PurchasedFromStoreId		INT,
	@DateOfPurchase				DATETIME,
	@InvoiceNumber				NVARCHAR(64),
	@VisitedStoreId				INT,
	@WantToVisitStoreId			INT,
	@ParentSupportTicketCategoryId	INT,
	@CallingFromCityName		NVARCHAR(256),
	@PurchasedFromStoreName		NVARCHAR(2048),
	@VisitedStoreName			NVARCHAR(2048)= NULL,
	@WantToVisitStoreName		NVARCHAR(2048) =  NULL,
	@TagWordName				NVARCHAR(1024) =  NULL,
	@SupportTicketTemplateId	INT			   = NULL,
	@FullName					NVARCHAR(128)  = NULL,
	@Mobile						NVARCHAR(512)   =NULL,
	@VisitedStoreCode			NVARCHAR(32)=NULL,
	@VisitedStoreAddress		NVARCHAR(256)=NULL,
	@WantToVisitStoreCode		NVARCHAR(32)=NULL,
	@WantToVisitStoreAddress	NVARCHAR(256)=NULL,
	@InternalRemarks			NVARCHAR(MAX)=NULL,
	@IsOrderLevel				BIT = 0,
	@IsIntimateResolutionStore	BIT = 0,
	@IsEscalatedToHigherLevel	BIT = 0,
	@ChannelOfPurchaseId		INT  =NULL,
	@AlternateEmail				NVARCHAR(512)=NULL,
	@TagWordIds					NVARCHAR(256)=NULL,
	@PurchasedFromStoreCode		NVARCHAR(256)=null,
	@GUID						NVARCHAR(512) = NULL,
	@SupportTicketActionTypeId			INT = NULL,
	@SupportTicketSourceId				INT = NULL,
	@FinalResolutionRemarks     NVARCHAR(MAX)=NULL,
	@TicketUploadName			NVARCHAR(512) = NULL,
	@TicketUploadPath			NVARCHAR(1024) = NULL,
	@TicketUploadTypeId			INT = NULL,
	@ImageLargeFileName			NVARCHAR(512) = NULL,
	@LargeImagePath				NVARCHAR(1024) = NULL,
	@ThumbnailImagePath			NVARCHAR(1024) = NULL,
	@UserId						BIGINT = NULL,
	@Address					NVARCHAR(1024) = NULL,
	@TicketId					NVARCHAR(128) = NULL,
	@CustomerId					BIGINT = NULL,
	@PinCode					NVARCHAR(128) = NULL,
	@StateId					BIGINT = NULL,
	@CityId						BIGINT = NULL,
	@FromUserId					NVARCHAR(512) = NULL,
	@ProjectId					BIGINT = NULL,
	@InstanceId					BIGINT = NULL,
	@ModuleOrPageId				BIGINT = NULL,
	@BrowserId					BIGINT = NULL,
	@HRMSTaskId					BIGINT = NULL,
	@TestCaseId					NVARCHAR(128) = NULL,
	@MaskedToNCCEmails			NVARCHAR(MAX) = NULL,
	@MaskedFromEmail			NVARCHAR(1048) = NULL,
	@MaskedAlternateEmail		NVARCHAR(512) = NULL,
	@MaskedCustomerEmail		NVARCHAR(512) = NULL,
	@MaskedMobile				NVARCHAR(512) = NULL,
	@MaskedAlternateContactNo	NVARCHAR(512) = NULL,
	@CreatedByUserId			BIGINT		 = NULL
	
)
AS
BEGIN

	SET NOCOUNT ON;

	Declare	@SortOrder					Int
	Declare	@SupportTicketId			Int
	Declare	@SupportTicketUplaodId		Int
	Declare	@SupportTicketDocumentId	Int
	Declare	@SupportTicketCommentId		Int
	Declare	@IsAdminCreated				bit
	Declare @SupportTicketGeneratorId	Int
	Declare @TicketNumber				Nvarchar(256)
	
	Declare @FirstEscalationSLAMinutes		INT = 0
	Declare	@SecondEscalationSLAMinutes		INT = 0
	Declare	@IsInstantEscalationSLAMinutes	INT = 15
	DECLARE @MaximumFirstSLADate			DATETIME2
	DECLARE	@MaximumSecondSLADate			DATETIME2
	DECLARE	@TicketAction					NVARCHAR(128) = 'Ticket Created'
	DECLARE @GetDate						DATETIME2	 = [dbo].[fncGetDateByTimezoneName]()
	DECLARE @Id								NVARCHAR(128) = NULL
	Declare	@FromDBUserId					BIGINT
	Declare @DB_HRMSEmployeeId				BIGINT
	DECLARE	@TaskName						NVARCHAR(512) =NULL
	DECLARE	@TaskCode						NVARCHAR(128) =NULL
	DECLARE @RDLCBRDId						BIGINT=NULL
	DECLARE @RDLCBRDNo						NVARCHAR(128)=NULL
	DECLARE	@SupportTicketCommentGUID				NVARCHAR(128) = NULL
	--===========================================
	DECLARE @ClosedSupportTicketStatusId INT = 3

	DECLARE @TicketClosedDate DATETIME
	print ' @HRMSTaskId'
	print @HRMSTaskId

	IF ISNULL(@HRMSTaskId,0) <> 0
	BEGIN
	SELECT	@TaskName	= THT.TaskName,
			@TaskCode	= THT.TaskCode,
			@RDLCBRDId	= TRB.RDLCBRDId,
			@RDLCBRDNo	= ISNULL(TRB.NewRDLCBRDNo,TRB.RDLCBRDNo)
	FROM	TBLHRMSTASK THT WITH(NOLOCK)
	LEFT
	JOIN	tblRDLCBRD TRB WITH(NOLOCK) ON THT.RDLCBRDId=TRB.RDLCBRDId
	WHERE	HRMSTaskId =@HRMSTaskId
	END

	print 'taskname' print @TaskName
	print '@TaskCode' print @TaskCode
	print '@@RDLCBRDId' print @RDLCBRDId
	print '@@RDLCBRDNo' print @RDLCBRDNo
	
	IF ISNULL(@SupportTicketPriorityId,0)= 0
	BEGIN
		SET @SupportTicketPriorityId = 1
	END 

	IF(@SupportTicketStatusId = @ClosedSupportTicketStatusId)
	BEGIN
		SET @TicketClosedDate = GETDATE()
	END
	ELSE
	BEGIN
		SET @TicketClosedDate = NULL 
	END

	--SET @HRMSEmployeeId = ISNULL(@HRMSEmployeeId,0)
	--===========================================

	Set @IsAdminCreated = 0
	
	--Select	@SortOrder = IsNull(Max(SortOrder) + 1, 1)
	--From	tblSupportTicket With(NOLOCK)
	--Where	SiteId = @SiteId
	--And		CompanyId = @CompanyId
	--And		AccountId = @AccountId

	SET @SortOrder = 1
	Set @TicketThumbNailImage = LTRIM(RTRIM(@TicketThumbNailImage))
	Set @AlternateText = LTRIM(RTRIM(@AlternateText))	
	Set @TicketUploadName = LTRIM(RTRIM(@TicketUploadName))
	Set @TicketUploadPath = LTRIM(RTRIM(@TicketUploadPath))
	SET @IsPublished = 1
	Declare @OrderNumberPrefix nvarchar(64)


	DECLARE	@SiteName NVARCHAR(64)
	dECLARE @SiteCode NVARCHAR(64)

	SELECT	@SiteName = SiteName,
			@SiteCode = SiteCode,
			@OrderNumberPrefix = OrderNumberPrefix
	FROM	tblSite with(NOLOCK)

	If IsNull(@FromUserId,'') <> ''
	Begin
		Select	@FromDBUserId= UserId,
				@DB_HRMSEmployeeId = HRMSEmployeeId
		From	tblUser with(nolock)
		Where	UserEmail = @FromUserId

		If IsNull(@FromDBUserId,0) > 0
		Begin
			Set @UserId = @FromDBUserId
		End

	End
	
	IF(ISNULL(@HRMSEmployeeId,0) = 0) AND ISNULL(@DB_HRMSEmployeeId,0) > 0
	BEGIN
		SET @HRMSEmployeeId = @DB_HRMSEmployeeId
	END
	
	IF(ISNULL(@HRMSEmployeeId,0) = 0)
	BEGIN
		SELECT	@HRMSEmployeeId = HRMSEmployeeId
		FROM	tblUser with(nolock)
		WHERE	UserId = @UserId
	END
	
	set @OrderNumberPrefix =  isnull(@OrderNumberPrefix,@SiteCode)

	Begin Tran InsertTicket
	
	Insert 
	into 	tblSupportTicketIdGenerator 
	(
		DateCreated
	)
	 Values
	 (
		getdate()
	 )
	 Select @SupportTicketGeneratorId = Scope_Identity()
	 Set @TicketNumber = @OrderNumberPrefix+'-' + Cast(@SupportTicketGeneratorId as Nvarchar(16))
	 
	 Set @ClientComments = REPLACE(@ClientComments,'[#ReferenceNumber#]',@TicketNumber)

	If @@Error=0
	Begin
		SET @Id = NEWID()

		Insert 
		Into	tblSupportTicket
		(	
			SiteId,
			HRMSEmployeeId,	
			AccountId,
			AccountContactId,
			SupportTicketCategoryId,		
			SupportTicketStatusId,
			SupportTicketIssueTypeId,
			StartTime,
			SupportTicketPriorityId,
			TicketCode,
			TicketSubject,
			ClientComments,
			IsAdminCreated,
			IsPublished,
			PublishedBy,
			DatePublished,		
			DisplayOnWeb,
			SortOrder,
			IPAddress,
			Tag,
			Comments,
			CreatedBy,
			DateCreated,
            TicketCategoryName,
            TicketNumber,
            TicketDepartmentId,
            StoreOrderId,
			FromEmail,
			ToNCCEmails,
			AlternateContactNo,
			CallingFromCityId,
			ArticleNumber,
			Size,
			MRP,
			PricePaid,
			Discount,
			RequiredSize,
			PurchasedFromStoreId,
			DateOfPurchase,
			InvoiceNumber,
			VisitedStoreId,
			WantToVisitStoreId,
			ParentSupportTicketCategoryId,
			CallingFromCityName,
			PurchasedFromStoreName,
			VisitedStoreName,
			WantToVisitStoreName,
			TagWordName,
			TicketTemplateId,
			FullName,					
			Mobile,						
			VisitedStoreCode,			
			VisitedStoreAddress,		
			WantToVisitStoreCode,		
			WantToVisitStoreAddress,
			InternalRemarks,			
			IsOrderLevel,				
			IsIntimateResolutionStore,	
			IsEscalatedToHigherLevel,	
			SupportChannelOfPurchaseId,
			AlternateEmail,
			TagWordIds,
			PurchasedFromStoreCode,
			TicketRaisedEmployeeId,
			SupportTicketActionTypeId,
			SupportTicketSourceId,
			TicketClosedDate,
			Id,
			UserId,
			CustomerId,
			PinCode,
			StateId,
			CityId,
			FromUserId,
			SupportTicketProjectId,
			SupportTicketInstanceId,
			SupportTicketModuleId,
			SupportTicketBrowserId,
			HRMSTaskId,
			TestCaseId,
			MaskedToNCCEmails,		
			MaskedFromEmail,	
			MaskedAlternateEmail,	
			MaskedCustomerEmail,	
			MaskedMobile,
			MaskedAlternateContactNo,
			TaskNumber,
			TaskName,
			RDLCBRDId,
			RDLCBRDNo,
			CreatedByUserId
		)
		Values
		(
			@SiteId,
			@HRMSEmployeeId,	
			@AccountId,
			@AccountContactId,
			@SupportTicketCategoryId,		
			@SupportTicketStatusId,
			@SupportTicketIssueTypeId,
			@StartTime,
			@SupportTicketPriorityId,
			@TicketCode,
			@TicketSubject,		
			@ClientComments, 
			@IsAdminCreated,
			@IsPublished,
			@CreatedBy,
			@GetDate,		
			@DisplayOnWeb,
			@SortOrder,
			@IPAddress,
			@Tag,
			@Comments,
			@CreatedBy,
			@GetDate,
			@TicketCategoryName,
			@TicketNumber,
			@TicketDepartmentId	,
			@StoreOrderId,
			@FromEmail,
			@EmailCC,
			@AlternateContactNo,	
			@CallingFromCityId,	
			@ArticleNumber,		
			@Size,				
			@MRP,				
			@PricePaid,			
			@Discount,			
			@RequiredSize,		
			@PurchasedFromStoreId,
			@DateOfPurchase,		
			@InvoiceNumber,		
			@VisitedStoreId,		
			@WantToVisitStoreId,
			@ParentSupportTicketCategoryId,
			@CallingFromCityName,	
			@PurchasedFromStoreName,	
			@VisitedStoreName,		
			@WantToVisitStoreName,	
			@TagWordName,
			@SupportTicketTemplateId,
			@FullName,					
			@Mobile,						
			@VisitedStoreCode,			
			@VisitedStoreAddress,		
			@WantToVisitStoreCode,		
			@WantToVisitStoreAddress,
			@InternalRemarks,			
			@IsOrderLevel,				
			@IsIntimateResolutionStore,	
			@IsEscalatedToHigherLevel,	
			@ChannelOfPurchaseId,
			@AlternateEmail,
			@TagWordIds,
			@PurchasedFromStoreCode,
			@HRMSEmployeeId,
			@SupportTicketActionTypeId,
			@SupportTicketSourceId,
			@TicketClosedDate,
			@Id,
			@UserId,
			@CustomerId,
			@PinCode,
			@StateId,
			@CityId,
			@FromUserId,
			@ProjectId,	
			@InstanceId,	
			@ModuleOrPageId,
			@BrowserId,
			@HRMSTaskId,
			@TestCaseId,
			@MaskedToNCCEmails,		
			@MaskedFromEmail,		
			@MaskedAlternateEmail,
			@MaskedCustomerEmail,	
			@MaskedMobile,
			@MaskedAlternateContactNo,
			@TaskCode,
			@TaskName,
			@RDLCBRDId,
			@RDLCBRDNo,
			@CreatedByUserId
		)

		Select @SupportTicketId = Scope_Identity()

		If @@Error = 0 OR @SupportTicketId <> 0
		Begin
			INSERT INTO [tblSupportTicketComment]
			(
				SiteId, 
				SupportTicketId, 
				AccountContactId,
				HRMSEmployeeId,
				Comments,
				EmailCC, 
				IsSendEmail,
				IsPublished ,
				DisplayOnWeb, 
				SortOrder, 
				IPAddress, 
				Tag, 
				CreatedBy, 
				DateCreated ,
				StatusId,
				Remarks,
				FinalResolutionRemarks,
				MaskedEmailCC,
				FromUserId,
				CreatedByUserId
			)
			VALUES
			(
				@SiteId, 
				@SupportTicketId, 
				nullif(@AccountContactId,0), 
				nullif(@HRMSEmployeeId,0), 
				@ClientComments,
				@EmailCC, 
				0, 
				@IsPublished,
				@DisplayOnWeb, 
				@SortOrder, 
				@IPAddress, 
				@Tag, 
				@CreatedBy, 
				@GetDate,
				@SupportTicketStatusId,
				@InternalRemarks,
				@FinalResolutionRemarks,
				@MaskedToNCCEmails,
				NULLIF(@FromUserId, ''),
				@CreatedByUserId
			) 
			SELECT @SupportTicketCommentId = SCOPE_IDENTITY() 

			IF(@SupportTicketCommentId > 0)
			BEGIN
				INSERT 
				INTO tblSupportTicketAction
				(
					SiteId, 
					TicketAction,
					SupportTicketId,
					SupportTicketCategoryId,
					ParentSupportTicketCategoryId,
					HRMSEmployeeId,
					SupportTicketStatusId,
					SupportTicketPriorityId,
					IsPublished ,
					DisplayOnWeb, 
					SortOrder, 
					IPAddress, 
					Tag, 
					CreatedBy, 
					DateCreated,
					InternalRemarks,
					Comments,
					FinalResolutionRemarks,
					CreatedByUserId
				)
				VALUES
				(
					@SiteId, 
					@TicketAction, 
					@SupportTicketId,
					@SupportTicketCategoryId,
					@ParentSupportTicketCategoryId,		  
					NULLIF(@HRMSEmployeeId,0), 
					@SupportTicketStatusId,
					@SupportTicketPriorityId,
					@IsPublished,
					@DisplayOnWeb, 
					@SortOrder, 
					@IPAddress, 
					@Tag, 
					@CreatedBy, 
					@DateCreated,
					@InternalRemarks,
					@ClientComments,
					@FinalResolutionRemarks,
					@CreatedByUserId
				) 
			END
			
			-- Updating ticket commentid in tblSupportTicket

			------------------------------------------------------------------------------------------------------------
			-- Getting SLA Minutes based on Category,Sub Category,IssueTYpe and Priority 
			------------------------------------------------------------------------------------------------------------
			SELECT  @FirstEscalationSLAMinutes	= FirstEscalationSLAMinutes,
					@SecondEscalationSLAMinutes	= SecondEscalationSLAMinutes
			FROM	tblSupportSLA  TSA WITH(NOLOCK)
			INNER
			JOIN	tblSupportSLATicketPriority TSAP WITH(NOLOCK) ON TSA.SupportSLAId = TSAP.SupportSLAId
			WHERE	ParentSupportTicketCategoryId =	@ParentSupportTicketCategoryId
			AND		SupportTicketCategoryId		=	@SupportTicketCategoryId
			AND		SupportTicketPriorityId		=	@SupportTicketPriorityId
			AND		TSA.IsPublished				=	@IsPublished

			------------------------------------------------------------------------------------------------------------
			-- storing MaximumFirstSLADate,MaximumSecondSLADate details in based on above seletion along with SupportTicketCommentId
			------------------------------------------------------------------------------------------------------------
			SET @MaximumFirstSLADate = CASE WHEN @IsEscalatedToHigherLevel = 1
											THEN DATEADD(ss, @IsInstantEscalationSLAMinutes, @DateCreated)
											ELSE
												CASE WHEN ISNULL(@FirstEscalationSLAMinutes,0) <> 0
													 THEN DATEADD(mi, @FirstEscalationSLAMinutes, @DateCreated)
													 ELSE NULL 
												END
										END
			SET @MaximumSecondSLADate = CASE WHEN @IsEscalatedToHigherLevel = 1
											THEN DATEADD(mi,@SecondEscalationSLAMinutes, DATEADD(ss, @IsInstantEscalationSLAMinutes, @DateCreated))
											ELSE 
												CASE WHEN ISNULL(@SecondEscalationSLAMinutes,0) <> 0
													THEN 
														CASE WHEN ISNULL(@FirstEscalationSLAMinutes,0) <> 0
															 THEN DATEADD(mi,@SecondEscalationSLAMinutes, DATEADD(mi, @FirstEscalationSLAMinutes, @DateCreated))
															 ELSE NULL 
														END			
													ELSE NULL 
												END				
										END
			------------------------------------------------------------------------------------------------------------
			-- Updating MaximumFirstSLADate,MaximumSecondSLADate details in based on above seletion along with SupportTicketCommentId
			------------------------------------------------------------------------------------------------------------
			 
			UPDATE	tblSupportTicket
			SET		SupportTicketCommentId = @SupportTicketCommentId,
					MaximumFirstSLADate	 = @MaximumFirstSLADate,
					MaximumSecondSLADate = @MaximumSecondSLADate
			WHERE	SupportTicketId = @SupportTicketId

			Print 8
			
			If @@Error = 0
			Begin
				Print 'Image insertion'
				If((@ImageLargeFileName <> '' And @TicketThumbnailImage <> '') OR ISNULL(@TicketUploadPath,'') <> '')
				Begin
					INSERT
					INTO	tblSupportTicketUpload
					(
						SiteId,
						SupportTicketId,
						SupportTicketCommentId,
						TicketUploadName,
						TicketUploadPath,
						TicketUploadTypeId,
						ImageLargeFileName,
						LargeImagePath,
						ImageThumbnailFileName,
						ThumbnailImagePath,
						DateCreated,
						CreatedBy,
						CreatedByUserId
					)
					VALUES
					(
						@SiteId,
						@SupportTicketId,
						@SupportTicketCommentId,
						@TicketUploadName,
						@TicketUploadPath,
						@TicketUploadTypeId,
						@ImageLargeFileName,
						@LargeImagePath,
						@TicketThumbNailImage,
						@ThumbnailImagePath,
						@GetDate,
						@CreatedBy,
						@CreatedByUserId
					)

					Select @SupportTicketUplaodId = SCOPE_IDENTITY() 
				END	

						Print 7

				If @@Error = 0
				BEGIN
					PRINT 'ticket assignment insertion'
					DECLARE @SupportTicketAssignmentId BIGINT
					INSERT 
					INTO	[tblSupportTicketAssignment]
					(
							SiteId, 
							SupportTicketId, 
							HRMSEmployeeId, 
							SupportTicketAssignmentTypeId, 
							IsPublished, 
							DatePublished, 
							StartTime,
							PublishedBy, 
							DisplayOnWeb, 
							SortOrder, 
							IPAddress, 
							Tag, 
							CreatedBy, 
							DateCreated 
					)
					Select  @SiteId, 
							@SupportTicketId, 
							A.HRMSEmployeeId, 
							@SupportTicketAssignmentTypeId, 
							@IsPublished, 
							@DateCreated, 
							@StartTime,
							@CreatedBy, 
							@DisplayOnWeb, 
							@SortOrder, 
							@IPAddress, 
							@Tag,
							@CreatedBy, 
							@DateCreated 
					From	
					(	
						Select  TSTP.HRMSEmployeeId	
						From	tblSupportTicketCategoryHRMSEmployeePriority TSTP 
						Where	TSTP.DisplayOnWeb = 1
						AND		TSTP.SupportTicketCategoryId  = @ParentSupportTicketCategoryId
						AND		TSTP.SupportTicketPriorityId  = @SupportTicketPriorityId 
						UNION
						Select	@HRMSEmployeeId as EmployeeId
					)A Where	A.HRMSEmployeeId Is Not Null
					
					IF @@ERROR = 0
					BEGIN
						if @SupportTicketCommentId > 0 -- Added By harish K for Ticket.
						Begin
							Select	@SupportTicketCommentGUID = ID
							From	tblSupportTicketComment With(Nolock)
							Where	SupportTicketCommentId = @SupportTicketCommentId
						END

						print 'ticket assignment done'
						Select Cast(@SupportTicketId as Nvarchar(16)) + ',' + Cast(IsNull(@SupportTicketCommentId,0) as Nvarchar(16))+ ',' + Cast(IsNull(@TicketNumber,'') as Nvarchar) + ',' + @Id + ','+@SupportTicketCommentGUID
						Commit Tran InsertTicket
					End
					Else
					Begin
							Print 5
						Select 0 AS Error
						RollBack Tran InsertTicket	
					End
				END
				Else
				Begin	
						Print 4
					Select 0 AS Error
					RollBack Tran InsertTicket	  
				END
			END
			Else
			Begin	
					Print 3
				Select 0 AS Error	
				RollBack Tran InsertTicket	  
			End
		End
		Else
		Begin
				Print 2
			Select 0 AS Error
			RollBack Tran InsertTicket
		End
	End
	Else
	Begin
		Print 1
		Select 0 AS Error
		RollBack Tran InsertTicket
	End
	SET NOCOUNT OFF;
END














USE [RevalPOS_RevalERPlocalDB]
GO
/****** Object:  StoredProcedure [dbo].[usp_TicketUser_SaveTicketDetail]    Script Date: 11-03-2026 12:24:00 ******/
SET ANSI_NULLS ON
GO
SET QUOTED_IDENTIFIER ON
GO
-- ===================================================================================
-- Author		: Rajesh B
-- Create date	: 20 Jun 2025
-- Description	: Insert ticket Into tblSupportTicket, ticket image and ticket document
-- ======================================================================================
--  Version		Author        			   Date            		    Remarks       
-- --------------------------------------------------------------------------------------
-- 1.0			Ajit					   20 Jun 2025				Ccreation
-- 1.1			Aniket					   14 Jul 2025				Added logic to save projectId based on HRMSClientId
-- 1.2			Harish k				   22 Jan 2026				Added @commentId in Comma seperated response.
-----------------------------------------------------------------------------------------
ALTER   PROCEDURE [dbo].[usp_TicketUser_SaveTicketDetail]
(
	@SiteId						Int = NULL,
	@AccountId					Int = NULL,
	@AccountContactId			Bigint = NULL,
	@SupportTicketCategoryId	Int = NULL,
	@SupportTicketIssueTypeId	Int,
	@SupportTicketStatusId		Int,
	@SupportTicketPriorityId	Int = NULL,
	@TicketCode					Nvarchar(32) = NULL,
	@TicketSubject				Nvarchar(64),
	@ClientComments				Nvarchar(max),
	@FromEmail					Nvarchar(2048),
	@EmailCC					NVARCHAR(MAX) = '',
	@IsPublished				bit = 1,
	@DisplayOnWeb				bit,	
	@IPAddress					Nvarchar(64),
	@Tag						Nvarchar(64) = NULL,
	@Comments					Nvarchar(256) = NULL,
	@CreatedBy					Nvarchar(64),	
	@DateCreated				DateTime,
	@TicketThumbNailImage		Nvarchar(256),
	@AlternateText				Nvarchar(256) = NULL,
	@IsService					Bit,
	@HRMSEmployeeId				Int = NULL,
	@HRMSClientId				Int = NULL,
	@SupportTicketAssignmentTypeId		Int,
	@StartTime					DateTime,
	@TicketCategoryName			Nvarchar(256) = NULL,
	@CompanyName				Nvarchar(256) = 'ERP',
	@TicketDepartmentId			Int =null,
	@StoreOrderId				Int =null,
	@AlternateContactNo			NVARCHAR(256) = NULL,
	@CallingFromCityId			INT,
	@ArticleNumber				NVARCHAR(128) = NULL,
	@Size						NVARCHAR(128) = NULL,
	@MRP						MONEY,
	@PricePaid					MONEY,
	@Discount					MONEY,
	@RequiredSize				NVARCHAR(128),
	@PurchasedFromStoreId		INT,
	@DateOfPurchase				DATETIME,
	@InvoiceNumber				NVARCHAR(64),
	@VisitedStoreId				INT,
	@WantToVisitStoreId			INT,
	@ParentSupportTicketCategoryId	INT,
	@CallingFromCityName		NVARCHAR(256),
	@PurchasedFromStoreName		NVARCHAR(2048),
	@VisitedStoreName			NVARCHAR(2048)= NULL,
	@WantToVisitStoreName		NVARCHAR(2048) =  NULL,
	@TagWordName				NVARCHAR(1024) =  NULL,
	@SupportTicketTemplateId	INT			   = NULL,
	@FullName					NVARCHAR(128)  = NULL,
	@Mobile						NVARCHAR(512)   =NULL,
	@VisitedStoreCode			NVARCHAR(32)=NULL,
	@VisitedStoreAddress		NVARCHAR(256)=NULL,
	@WantToVisitStoreCode		NVARCHAR(32)=NULL,
	@WantToVisitStoreAddress	NVARCHAR(256)=NULL,
	@InternalRemarks			NVARCHAR(MAX)=NULL,
	@IsOrderLevel				BIT = 0,
	@IsIntimateResolutionStore	BIT = 0,
	@IsEscalatedToHigherLevel	BIT = 0,
	@ChannelOfPurchaseId		INT  =NULL,
	@AlternateEmail				NVARCHAR(512)=NULL,
	@TagWordIds					NVARCHAR(256)=NULL,
	@PurchasedFromStoreCode		NVARCHAR(256)=null,
	@GUID						NVARCHAR(512) = NULL,
	@SupportTicketActionTypeId			INT = NULL,
	@SupportTicketSourceId				INT = NULL,
	@FinalResolutionRemarks     NVARCHAR(MAX)=NULL,
	@TicketUploadName			NVARCHAR(512) = NULL,
	@TicketUploadPath			NVARCHAR(1024) = NULL,
	@TicketUploadTypeId			INT = NULL,
	@ImageLargeFileName			NVARCHAR(512) = NULL,
	@LargeImagePath				NVARCHAR(1024) = NULL,
	@ThumbnailImagePath			NVARCHAR(1024) = NULL,
	@UserId						BIGINT = NULL,
	@Address					NVARCHAR(1024) = NULL,
	@TicketId					NVARCHAR(128) = NULL,
	@CustomerId					BIGINT = NULL,
	@PinCode					NVARCHAR(128) = NULL,
	@StateId					BIGINT = NULL,
	@CityId						BIGINT = NULL,
	@FromUserId					NVARCHAR(512) = NULL,
	@ProjectId					BIGINT = NULL,
	@InstanceId					BIGINT = NULL,
	@ModuleOrPageId				BIGINT = NULL,
	@BrowserId					BIGINT = NULL,
	@HRMSTaskId					BIGINT = NULL,
	@TestCaseId					NVARCHAR(128) = NULL,
	@MaskedToNCCEmails			NVARCHAR(MAX) = NULL,
	@MaskedFromEmail			NVARCHAR(1048) = NULL,
	@MaskedAlternateEmail		NVARCHAR(512) = NULL,
	@MaskedCustomerEmail		NVARCHAR(512) = NULL,
	@MaskedMobile				NVARCHAR(512) = NULL,
	@MaskedAlternateContactNo	NVARCHAR(512) = NULL,
	@CreatedByUserId			BIGINT		 = NULL
	
)
AS
BEGIN

	SET NOCOUNT ON;

	Declare	@SortOrder					Int
	Declare	@SupportTicketId			Int
	Declare	@SupportTicketUplaodId		Int
	Declare	@SupportTicketDocumentId	Int
	Declare	@SupportTicketCommentId		Int
	Declare	@IsAdminCreated				bit
	Declare @SupportTicketGeneratorId	Int
	Declare @TicketNumber				Nvarchar(256)
	
	Declare @FirstEscalationSLAMinutes		INT = 0
	Declare	@SecondEscalationSLAMinutes		INT = 0
	Declare	@IsInstantEscalationSLAMinutes	INT = 15
	DECLARE @MaximumFirstSLADate			DATETIME2
	DECLARE	@MaximumSecondSLADate			DATETIME2
	DECLARE	@TicketAction					NVARCHAR(128) = 'Ticket Created'
	DECLARE @GetDate						DATETIME2	 = [dbo].[fncGetDateByTimezoneName]()
	DECLARE @Id								NVARCHAR(128) = NULL
	Declare	@FromDBUserId					BIGINT
	Declare @DB_HRMSClientId				BIGINT
	Declare @DB_HRMSEmployeeId				BIGINT
	DECLARE	@SupportTicketClientFormFieldId	BIGINT
	DECLARE	@SupportTicketCommentGUID				NVARCHAR(128) = NULL
	--===========================================
	DECLARE @ClosedSupportTicketStatusId INT = 3

	DECLARE @TicketClosedDate DATETIME

	IF ISNULL(@SupportTicketPriorityId,0)= 0
	BEGIN
		SET @SupportTicketPriorityId = 1
	END 

	IF(@SupportTicketStatusId = @ClosedSupportTicketStatusId)
	BEGIN
		SET @TicketClosedDate = GETDATE()
	END
	ELSE
	BEGIN
		SET @TicketClosedDate = NULL 
	END

	--SET @HRMSEmployeeId = ISNULL(@HRMSEmployeeId,0)
	--===========================================

	Set @IsAdminCreated = 0
	
	--Select	@SortOrder = IsNull(Max(SortOrder) + 1, 1)
	--From	tblSupportTicket With(NOLOCK)
	--Where	SiteId = @SiteId
	--And		CompanyId = @CompanyId
	--And		AccountId = @AccountId

	SET @SortOrder = 1
	Set @TicketThumbNailImage = LTRIM(RTRIM(@TicketThumbNailImage))
	Set @AlternateText = LTRIM(RTRIM(@AlternateText))	
	Set @TicketUploadName = LTRIM(RTRIM(@TicketUploadName))
	Set @TicketUploadPath = LTRIM(RTRIM(@TicketUploadPath))
	SET @IsPublished = 1
	Declare @OrderNumberPrefix nvarchar(64)


	DECLARE	@SiteName NVARCHAR(64)
	dECLARE @SiteCode NVARCHAR(64)

	SELECT	@SiteName = SiteName,
			@SiteCode = SiteCode,
			@OrderNumberPrefix = OrderNumberPrefix
	FROM	tblSite with(NOLOCK)

	If IsNull(@FromUserId,'') <> ''
	Begin
		Select	@FromDBUserId= UserId,
				@DB_HRMSClientId = HRMSClientId
		From	tblUser with(nolock)
		Where	UserEmail = @FromUserId

		If IsNull(@FromDBUserId,0) > 0
		Begin
			Set @UserId = @FromDBUserId
		End

	End
	
	IF(ISNULL(@HRMSEmployeeId,0) = 0) AND ISNULL(@DB_HRMSEmployeeId,0) > 0
	BEGIN
		SET @HRMSEmployeeId = @DB_HRMSEmployeeId
	END
	
	IF(ISNULL(@HRMSEmployeeId,0) = 0)
	BEGIN
		SELECT	@HRMSEmployeeId = HRMSEmployeeId
		FROM	tblUser with(nolock)
		WHERE	UserId = @UserId
	END

	IF(ISNULL(@HRMSClientId,0) = 0) AND ISNULL(@DB_HRMSClientId,0) > 0
	BEGIN
		SET @HRMSClientId = @DB_HRMSClientId
	END
	
	IF(ISNULL(@HRMSClientId,0) = 0)
	BEGIN
		SELECT	@HRMSClientId = HRMSClientId
		FROM	tblUser with(nolock)
		WHERE	UserId = @UserId
	END
	

	IF(isnull(@HRMSClientId,0) > 0)
	BEGIN
		
		SELECT	@SupportTicketClientFormFieldId=SupportTicketClientFormFieldId
		FROM	tblSupportTicketClientFormField
		WHERE	HRMSClientId = @HRMSClientId
		print @SupportTicketClientFormFieldId 
		print 'ASD'
		IF(ISNULL(@SupportTicketClientFormFieldId,0)>0)
		BEGIN
			IF(ISNULL(@ProjectId,0)=0)
			BEGIN
				SELECT	@ProjectId = SupportTicketProjectId
				FROM	tblSupportTicketProject 
				WHERE	SupportTicketProjectId in 
				(
					SELECT	SupportTicketProjectId 
					FROM	tblSupportTicketClientFieldDefault  
					WHERE	SupportTicketClientFormFieldId = @SupportTicketClientFormFieldId
				)
				print '@ProjectId'print @ProjectId
			END
			IF(ISNULL(@ModuleOrPageId,0)=0)
			BEGIN
				SELECT	@ModuleOrPageId = SupportTicketModuleId
				FROM	tblSupportTicketModule 
				WHERE	SupportTicketModuleId in 
				(
					SELECT	SupportTicketModuleId 
					FROM	tblSupportTicketClientFieldDefault  
					Where	SupportTicketClientFormFieldId = @SupportTicketClientFormFieldId
				)
				print '@ModuleOrPageId'print @ModuleOrPageId
			END

			IF(ISNULL(@ParentSupportTicketCategoryId,0)=0)
			BEGIN
				SELECT	@ParentSupportTicketCategoryId = SupportTicketCategoryId
				FROM	tblSupportTicketCategory 
				WHERE	SupportTicketCategoryId in 
				(
					SELECT SubSupportTicketCategoryId 
					FROM tblSupportTicketClientFieldDefault  
					WHERE SupportTicketClientFormFieldId = @SupportTicketClientFormFieldId
				)
			END

			IF(ISNULL(@SupportTicketCategoryId,0)=0)
			BEGIN
			SELECT	@SupportTicketCategoryId = SupportTicketCategoryId
			FROM	tblSupportTicketCategory 
			WHERE	SupportTicketCategoryId in 
			(
				SELECT SupportTicketCategoryId 
				FROM tblSupportTicketClientFieldDefault  
				WHERE SupportTicketClientFormFieldId = @SupportTicketClientFormFieldId
			)
			END

			IF(ISNULL(@SupportTicketIssueTypeId,0)=0)
			BEGIN
			SELECT	@SupportTicketIssueTypeId = SupportIssueTypeId
			FROM	tblSupportIssueType 
			WHERE	SupportIssueTypeId in 
			(
				SELECT	SupportIssueTypeId 
				FROM	tblSupportTicketClientFieldDefault  
				WHERE	SupportTicketClientFormFieldId = @SupportTicketClientFormFieldId
			)
			END
			--
			IF(ISNULL(@InstanceId,0)=0)
			BEGIN
				SELECT	@InstanceId = SupportTicketInstanceId
				FROM	tblSupportTicketInstance 
				WHERE SupportTicketInstanceId in 
				(
					SELECT	SupportTicketInstanceId 
					FROM	tblSupportTicketClientFieldDefault  
					WHERE	SupportTicketClientFormFieldId = @SupportTicketClientFormFieldId
				)
			END

			IF(ISNULL(@SupportTicketPriorityId,0)=0)
				BEGIN
				SELECT	@SupportTicketPriorityId = SupportTicketPriorityId
				FROM	tblSupportTicketPriority 
				WHERE SupportTicketPriorityId in 
				(
					SELECT	SupportTicketPriorityId 
					FROM	tblSupportTicketClientFieldDefault  
					WHERE	SupportTicketClientFormFieldId = @SupportTicketClientFormFieldId
				)
			END
		END
	END
	
	set @OrderNumberPrefix =  isnull(@OrderNumberPrefix,@SiteCode)

	Begin Tran InsertTicket
	
	Insert 
	into 	tblSupportTicketIdGenerator 
	(
		DateCreated
	)
	 Values
	 (
		getdate()
	 )
	 Select @SupportTicketGeneratorId = Scope_Identity()
	 Set @TicketNumber = @OrderNumberPrefix+'-' + Cast(@SupportTicketGeneratorId as Nvarchar(16))
	 
	 Set @ClientComments = REPLACE(@ClientComments,'[#ReferenceNumber#]',@TicketNumber)

	If @@Error=0
	Begin
		SET @Id = NEWID()

		Insert 
		Into	tblSupportTicket
		(	
			SiteId,
			HRMSEmployeeId,
			ClientId,	
			AccountId,
			AccountContactId,
			SupportTicketCategoryId,		
			SupportTicketStatusId,
			SupportTicketIssueTypeId,
			StartTime,
			SupportTicketPriorityId,
			TicketCode,
			TicketSubject,
			ClientComments,
			IsAdminCreated,
			IsPublished,
			PublishedBy,
			DatePublished,		
			DisplayOnWeb,
			SortOrder,
			IPAddress,
			Tag,
			Comments,
			CreatedBy,
			DateCreated,
            TicketCategoryName,
            TicketNumber,
            TicketDepartmentId,
            StoreOrderId,
			FromEmail,
			ToNCCEmails,
			AlternateContactNo,
			CallingFromCityId,
			ArticleNumber,
			Size,
			MRP,
			PricePaid,
			Discount,
			RequiredSize,
			PurchasedFromStoreId,
			DateOfPurchase,
			InvoiceNumber,
			VisitedStoreId,
			WantToVisitStoreId,
			ParentSupportTicketCategoryId,
			CallingFromCityName,
			PurchasedFromStoreName,
			VisitedStoreName,
			WantToVisitStoreName,
			TagWordName,
			TicketTemplateId,
			FullName,					
			Mobile,						
			VisitedStoreCode,			
			VisitedStoreAddress,		
			WantToVisitStoreCode,		
			WantToVisitStoreAddress,
			InternalRemarks,			
			IsOrderLevel,				
			IsIntimateResolutionStore,	
			IsEscalatedToHigherLevel,	
			SupportChannelOfPurchaseId,
			AlternateEmail,
			TagWordIds,
			PurchasedFromStoreCode,
			TicketRaisedEmployeeId,
			SupportTicketActionTypeId,
			SupportTicketSourceId,
			TicketClosedDate,
			Id,
			UserId,
			CustomerId,
			PinCode,
			StateId,
			CityId,
			FromUserId,
			SupportTicketProjectId,
			SupportTicketInstanceId,
			SupportTicketModuleId,
			SupportTicketBrowserId,
			HRMSTaskId,
			TestCaseId,
			MaskedToNCCEmails,		
			MaskedFromEmail,	
			MaskedAlternateEmail,	
			MaskedCustomerEmail,	
			MaskedMobile,
			MaskedAlternateContactNo,
			CreatedByUserId
		)
		Values
		(
			@SiteId,
			@HRMSEmployeeId,
			@HRMSClientId,	
			@AccountId,
			@AccountContactId,
			@SupportTicketCategoryId,		
			@SupportTicketStatusId,
			@SupportTicketIssueTypeId,
			@StartTime,
			@SupportTicketPriorityId,
			@TicketCode,
			@TicketSubject,		
			@ClientComments, 
			@IsAdminCreated,
			@IsPublished,
			@CreatedBy,
			@GetDate,		
			@DisplayOnWeb,
			@SortOrder,
			@IPAddress,
			@Tag,
			@Comments,
			@CreatedBy,
			@GetDate,
			@TicketCategoryName,
			@TicketNumber,
			@TicketDepartmentId	,
			@StoreOrderId,
			@FromEmail,
			@EmailCC,
			@AlternateContactNo,	
			@CallingFromCityId,	
			@ArticleNumber,		
			@Size,				
			@MRP,				
			@PricePaid,			
			@Discount,			
			@RequiredSize,		
			@PurchasedFromStoreId,
			@DateOfPurchase,		
			@InvoiceNumber,		
			@VisitedStoreId,		
			@WantToVisitStoreId,
			@ParentSupportTicketCategoryId,
			@CallingFromCityName,	
			@PurchasedFromStoreName,	
			@VisitedStoreName,		
			@WantToVisitStoreName,	
			@TagWordName,
			@SupportTicketTemplateId,
			@FullName,					
			@Mobile,						
			@VisitedStoreCode,			
			@VisitedStoreAddress,		
			@WantToVisitStoreCode,		
			@WantToVisitStoreAddress,
			@InternalRemarks,			
			@IsOrderLevel,				
			@IsIntimateResolutionStore,	
			@IsEscalatedToHigherLevel,	
			@ChannelOfPurchaseId,
			@AlternateEmail,
			@TagWordIds,
			@PurchasedFromStoreCode,
			@HRMSEmployeeId,
			@SupportTicketActionTypeId,
			@SupportTicketSourceId,
			@TicketClosedDate,
			@Id,
			@UserId,
			@CustomerId,
			@PinCode,
			@StateId,
			@CityId,
			@FromUserId,
			@ProjectId,	
			@InstanceId,	
			@ModuleOrPageId,
			@BrowserId,
			@HRMSTaskId,
			@TestCaseId,
			@MaskedToNCCEmails,		
			@MaskedFromEmail,		
			@MaskedAlternateEmail,
			@MaskedCustomerEmail,	
			@MaskedMobile,
			@MaskedAlternateContactNo,
			@CreatedByUserId
		)

		Select @SupportTicketId = Scope_Identity()

		If @@Error = 0 OR @SupportTicketId <> 0
		Begin
			INSERT INTO [tblSupportTicketComment]
			(
				SiteId, 
				SupportTicketId, 
				AccountContactId,
				HRMSEmployeeId,
				Comments,
				EmailCC, 
				IsSendEmail,
				IsPublished ,
				DisplayOnWeb, 
				SortOrder, 
				IPAddress, 
				Tag, 
				CreatedBy, 
				DateCreated ,
				StatusId,
				Remarks,
				FinalResolutionRemarks,
				MaskedEmailCC,
				FromUserId,
				CreatedByUserId
			)
			VALUES
			(
				@SiteId, 
				@SupportTicketId, 
				nullif(@AccountContactId,0), 
				nullif(@HRMSEmployeeId,0), 
				@ClientComments,
				@EmailCC, 
				0, 
				@IsPublished,
				@DisplayOnWeb, 
				@SortOrder, 
				@IPAddress, 
				@Tag, 
				@CreatedBy, 
				@GetDate,
				@SupportTicketStatusId,
				@InternalRemarks,
				@FinalResolutionRemarks,
				@MaskedToNCCEmails,
				NULLIF(@FromUserId, ''),
				@CreatedByUserId
			) 
			SELECT @SupportTicketCommentId = SCOPE_IDENTITY() 

			IF(@SupportTicketCommentId > 0)
			BEGIN
				INSERT 
				INTO tblSupportTicketAction
				(
					SiteId, 
					TicketAction,
					SupportTicketId,
					SupportTicketCategoryId,
					ParentSupportTicketCategoryId,
					HRMSEmployeeId,
					SupportTicketStatusId,
					SupportTicketPriorityId,
					IsPublished ,
					DisplayOnWeb, 
					SortOrder, 
					IPAddress, 
					Tag, 
					CreatedBy, 
					DateCreated,
					InternalRemarks,
					Comments,
					FinalResolutionRemarks,
					CreatedByUserId
				)
				VALUES
				(
					@SiteId, 
					@TicketAction, 
					@SupportTicketId,
					@SupportTicketCategoryId,
					@ParentSupportTicketCategoryId,		  
					NULLIF(@HRMSEmployeeId,0), 
					@SupportTicketStatusId,
					@SupportTicketPriorityId,
					@IsPublished,
					@DisplayOnWeb, 
					@SortOrder, 
					@IPAddress, 
					@Tag, 
					@CreatedBy, 
					@DateCreated,
					@InternalRemarks,
					@ClientComments,
					@FinalResolutionRemarks,
					@CreatedByUserId
				) 
			END
			
			-- Updating ticket commentid in tblSupportTicket

			------------------------------------------------------------------------------------------------------------
			-- Getting SLA Minutes based on Category,Sub Category,IssueTYpe and Priority 
			------------------------------------------------------------------------------------------------------------
			SELECT  @FirstEscalationSLAMinutes	= FirstEscalationSLAMinutes,
					@SecondEscalationSLAMinutes	= SecondEscalationSLAMinutes
			FROM	tblSupportSLA  TSA WITH(NOLOCK)
			INNER
			JOIN	tblSupportSLATicketPriority TSAP WITH(NOLOCK) ON TSA.SupportSLAId = TSAP.SupportSLAId
			WHERE	ParentSupportTicketCategoryId =	@ParentSupportTicketCategoryId
			AND		SupportTicketCategoryId		=	@SupportTicketCategoryId
			AND		SupportTicketPriorityId		=	@SupportTicketPriorityId
			AND		TSA.IsPublished				=	@IsPublished

			------------------------------------------------------------------------------------------------------------
			-- storing MaximumFirstSLADate,MaximumSecondSLADate details in based on above seletion along with SupportTicketCommentId
			------------------------------------------------------------------------------------------------------------
			SET @MaximumFirstSLADate = CASE WHEN @IsEscalatedToHigherLevel = 1
											THEN DATEADD(ss, @IsInstantEscalationSLAMinutes, @DateCreated)
											ELSE
												CASE WHEN ISNULL(@FirstEscalationSLAMinutes,0) <> 0
													 THEN DATEADD(mi, @FirstEscalationSLAMinutes, @DateCreated)
													 ELSE NULL 
												END
										END
			SET @MaximumSecondSLADate = CASE WHEN @IsEscalatedToHigherLevel = 1
											THEN DATEADD(mi,@SecondEscalationSLAMinutes, DATEADD(ss, @IsInstantEscalationSLAMinutes, @DateCreated))
											ELSE 
												CASE WHEN ISNULL(@SecondEscalationSLAMinutes,0) <> 0
													THEN 
														CASE WHEN ISNULL(@FirstEscalationSLAMinutes,0) <> 0
															 THEN DATEADD(mi,@SecondEscalationSLAMinutes, DATEADD(mi, @FirstEscalationSLAMinutes, @DateCreated))
															 ELSE NULL 
														END			
													ELSE NULL 
												END				
										END
			------------------------------------------------------------------------------------------------------------
			-- Updating MaximumFirstSLADate,MaximumSecondSLADate details in based on above seletion along with SupportTicketCommentId
			------------------------------------------------------------------------------------------------------------
			 
			UPDATE	tblSupportTicket
			SET		SupportTicketCommentId = @SupportTicketCommentId,
					MaximumFirstSLADate	 = @MaximumFirstSLADate,
					MaximumSecondSLADate = @MaximumSecondSLADate
			WHERE	SupportTicketId = @SupportTicketId

			Print 8
			
			If @@Error = 0
			Begin
				Print 'Image insertion'
				If((@ImageLargeFileName <> '' And @TicketThumbnailImage <> '') OR ISNULL(@TicketUploadPath,'') <> '')
				Begin
					INSERT
					INTO	tblSupportTicketUpload
					(
						SiteId,
						SupportTicketId,
						SupportTicketCommentId,
						TicketUploadName,
						TicketUploadPath,
						TicketUploadTypeId,
						ImageLargeFileName,
						LargeImagePath,
						ImageThumbnailFileName,
						ThumbnailImagePath,
						DateCreated,
						CreatedBy,
						CreatedByUserId
					)
					VALUES
					(
						@SiteId,
						@SupportTicketId,
						@SupportTicketCommentId,
						@TicketUploadName,
						@TicketUploadPath,
						@TicketUploadTypeId,
						@ImageLargeFileName,
						@LargeImagePath,
						@TicketThumbNailImage,
						@ThumbnailImagePath,
						@GetDate,
						@CreatedBy,
						@CreatedByUserId
					)

					Select @SupportTicketUplaodId = SCOPE_IDENTITY() 
				END	

						Print 7

				If @@Error = 0
				BEGIN
					PRINT 'ticket assignment insertion'
					DECLARE @SupportTicketAssignmentId BIGINT
					INSERT 
					INTO	[tblSupportTicketAssignment]
					(
							SiteId, 
							SupportTicketId, 
							HRMSEmployeeId, 
							SupportTicketAssignmentTypeId, 
							IsPublished, 
							DatePublished, 
							StartTime,
							PublishedBy, 
							DisplayOnWeb, 
							SortOrder, 
							IPAddress, 
							Tag, 
							CreatedBy, 
							DateCreated 
					)
					Select  @SiteId, 
							@SupportTicketId, 
							A.HRMSEmployeeId, 
							@SupportTicketAssignmentTypeId, 
							@IsPublished, 
							@DateCreated, 
							@StartTime,
							@CreatedBy, 
							@DisplayOnWeb, 
							@SortOrder, 
							@IPAddress, 
							@Tag,
							@CreatedBy, 
							@DateCreated 
					From	
					(	
						Select  TSTP.HRMSEmployeeId	
						From	tblSupportTicketCategoryHRMSEmployeePriority TSTP 
						Where	TSTP.DisplayOnWeb = 1
						AND		TSTP.SupportTicketCategoryId  = @ParentSupportTicketCategoryId
						AND		TSTP.SupportTicketPriorityId  = @SupportTicketPriorityId 
						UNION
						Select	@HRMSClientId as HRMSClientId
					)A Where	A.HRMSEmployeeId Is Not Null
					
					IF @@ERROR = 0
					BEGIN
						if @SupportTicketCommentId > 0 -- Added By harish K for Ticket.
						Begin
							Select	@SupportTicketCommentGUID = ID
							From	tblSupportTicketComment With(Nolock)
							Where	SupportTicketCommentId = @SupportTicketCommentId
						END
						print 'ticket assignment done'
						Select Cast(@SupportTicketId as Nvarchar(16)) + ',' + Cast(IsNull(@SupportTicketCommentId,0) as Nvarchar(16))+ ',' + Cast(IsNull(@TicketNumber,'') as Nvarchar) + ',' + @Id+ ','+@SupportTicketCommentGUID
						Commit Tran InsertTicket
					End
					Else
					Begin
							Print 5
						Select 0 AS Error
						RollBack Tran InsertTicket	
					End
				END
				Else
				Begin	
						Print 4
					Select 0 AS Error
					RollBack Tran InsertTicket	  
				END
			END
			Else
			Begin	
					Print 3
				Select 0 AS Error	
				RollBack Tran InsertTicket	  
			End
		End
		Else
		Begin
				Print 2
			Select 0 AS Error
			RollBack Tran InsertTicket
		End
	End
	Else
	Begin
		Print 1
		Select 0 AS Error
		RollBack Tran InsertTicket
	End
	SET NOCOUNT OFF;
END










USE [RevalPOS_RevalERPlocalDB]
GO
/****** Object:  StoredProcedure [dbo].[usp_Support_SaveSupportSLA]    Script Date: 11-03-2026 12:25:40 ******/
SET ANSI_NULLS ON
GO
SET QUOTED_IDENTIFIER ON
GO
--------------------------------------------------------------------------------------
-- Date Created		 : 12 Jun 2024
-- Created By		 : Admin
-- Description		 : This procedure is used to insert SupportSLA details.
-- Usage		     : dbo.usp_Support_SaveSupportSLA
-- ===================================================================================
--  Version				Author        	Date            	Remarks       
-- -----------------------------------------------------------------------------------
--	1.0					Admin			12 Jun 2024			Creation
--	1.1					Ajay V			29 Apr 2025			Added parameter @CreatedByUserId
-- ===================================================================================
ALTER   PROCEDURE [dbo].[usp_Support_SaveSupportSLA]
(
	--@SupportSLAId    bigint  = NULL,
	@IsPublished						BIT				= NULL,
	@ParentSupportTicketCategoryId		INT				= NULL,
	@SupportIssueTypeId					INT				= NULL,
	@SupportTicketCategoryId			INT				= NULL,
	@ID									NVARCHAR(64)	= NULL,
	@PublishedBy						NVARCHAR(128)	= NULL,
	@DatePublished						DATETIME2		= NULL,
	@DisplayOnWeb						BIT				= NULL,
	@SortOrder							INT				= NULL,
	@Tag								NVARCHAR(64)	= NULL,
	@Comments							NVARCHAR(256)	= NULL,
	@IPAddress							NVARCHAR(64)	= NULL,
	@CreatedBy							NVARCHAR(128)	= NULL,
	@DateCreated						DATETIME2		= NULL,
	@CountryId							INT				= NULL,
	@CurrencyId							INT				= NULL,
	@LanguageId							INT				= NULL,
	@CreatedByUserId					BIGINT			= NULL
)
AS
BEGIN

	SET NOCOUNT ON;

	Declare @SupportSLAId    bigint  = NULL

	set	@DateCreated	 = [dbo].[fncGetDateByTimezoneName]()

	IF ISNULL(@Id,'')<>''
	BEGIN
		SELECT @SupportSLAId = SupportSLAId
		FROM	tblSupportSLA WITH(NOLOCK)
		WHERE	Id = @Id
	END

	IF ISNULL(@SupportSLAId,0) = 0
	BEGIN

		SET @Id = NEWID()
		

		INSERT
		INTO	tblSupportSLA
		(
				Comments,
				CreatedBy,
				DateCreated,
				DatePublished,
				DisplayOnWeb,
				ID,
				IPAddress,
				IsPublished,
				ParentSupportTicketCategoryId,
				PublishedBy,
				SortOrder,
				SupportIssueTypeId,
				SupportTicketCategoryId,
				Tag,
				CreatedByUserId
		)
		VALUES
		(
				@Comments,
				@CreatedBy,
				@DateCreated,
				@DatePublished,
				@DisplayOnWeb,
				@ID,
				@IPAddress,
				@IsPublished,
				@ParentSupportTicketCategoryId,
				@PublishedBy,
				@SortOrder,
				@SupportIssueTypeId,
				@SupportTicketCategoryId,
				@Tag,
				@CreatedByUserId
		)

		SELECT SCOPE_IDENTITY() as SupportSLAId, @Id AS Id  --SupportSLAGUId	
		

	END
	ELSE
	BEGIN
		
		UPDATE	tblSupportSLA
		SET		IsPublished						= @IsPublished,
				ParentSupportTicketCategoryId	= @ParentSupportTicketCategoryId,
				SupportIssueTypeId				= @SupportIssueTypeId,
				SupportTicketCategoryId			= @SupportTicketCategoryId,
				DatePublished					= @DatePublished,
				IPAddress						= @IPAddress,
				LastUpdated						= @DateCreated,
				PublishedBy						= @PublishedBy,
				UpdatedBy						= @CreatedBy,
				UpdatedByUserId					= @CreatedByUserId
		WHERE	SupportSLAId = @SupportSLAId
		
		SELECT @SupportSLAId  as SupportSLAId, @Id as Id  --SupportSLAGUId

	END

	SET NOCOUNT OFF;

END













USE [RevalPOS_RevalERPlocalDB]
GO
/****** Object:  StoredProcedure [dbo].[usp_Support_SaveSupportSLATicketPriority]    Script Date: 11-03-2026 12:26:09 ******/
SET ANSI_NULLS ON
GO
SET QUOTED_IDENTIFIER ON
GO

--------------------------------------------------------------------------------------
-- Date Created		 : 12 Jun 2024
-- Created By		 : Srikar
-- Description		 : This procedure is used to insert tblSupportSLATicketPriority details.
-- Usage		     : dbo.usp_SupportSLATicketPriority_SaveSupportSLATicketPriority
-- ===================================================================================
--  Version				Author			Date            		Remarks       
-- -----------------------------------------------------------------------------------
--	1.0					Srikar			12 Jun 2024				Creation
--	1.1					Ajay V			29 Apr 2025			Added parameter @CreatedByUserId
-- ===================================================================================
ALTER   PROCEDURE [dbo].[usp_Support_SaveSupportSLATicketPriority]
(
	@SupportTicketPriorityId		INT,
	@FirstEscalationSLAMinutes		INT = 10,
	@SecondEscalationSLAMinutes		INT = 10,
	@SupportSLAId					BIGINT,
	@IsPublished					BIT,
	@PublishedBy					NVARCHAR(128),
	@DatePublished					DATETIME2,
	@DisplayOnWeb					BIT,
	@SortOrder						INT,
	@Tag							NVARCHAR(64),
	@Comments						NVARCHAR(256),
	@IPAddress						NVARCHAR(64),
	@CreatedBy						NVARCHAR(128),
	@DateCreated					DATETIME2,
	@Id								NVARCHAR(64),
    @CountryId						INT          = NULL,
    @CurrencyId						INT          = NULL,
    @LanguageId						INT          = NULL,
	@Status							NVARCHAR(64) = NULL,
	@CreatedByUserId				BIGINT		 = NULL
)
AS
BEGIN

	SET NOCOUNT ON;

	DECLARE @SupportSLATicketPriorityId BIGINT

	SELECT @SupportSLATicketPriorityId = SupportSLATicketPriorityId
	FROM	tblSupportSLATicketPriority WITH(NOLOCK)
	WHERE	Id = @Id

	IF ISNULL(@SupportSLATicketPriorityId,0) = 0
	BEGIN

		DECLARE @GUId NVARCHAR(64) = NEWID()

		INSERT
		INTO	tblSupportSLATicketPriority
		(
				Comments,
				CreatedBy,
				DateCreated,
				DatePublished,
				DisplayOnWeb,
				FirstEscalationSLAMinutes,
				Id,
				IPAddress,
				IsPublished,
				PublishedBy,
				SecondEscalationSLAMinutes,
				SortOrder,
				SupportTicketPriorityId,
				SupportSLAId,
				Tag,
				CreatedByUserId
		)
		VALUES
		(
				@Comments,
				@CreatedBy,
				@DateCreated,
				@DatePublished,
				@DisplayOnWeb,
				@FirstEscalationSLAMinutes,
				@GUId,
				@IPAddress,
				@IsPublished,
				@PublishedBy,
				@SecondEscalationSLAMinutes,
				@SortOrder,
				@SupportTicketPriorityId,
				@SupportSLAId,
				@Tag,
				@CreatedByUserId
		)

		SELECT SCOPE_IDENTITY() as SupportSLATicketPriorityId, @GUId AS SupportSLATicketPriorityGUId

		
	END
	ELSE
	BEGIN
		
		UPDATE	tblSupportSLATicketPriority
		SET		DatePublished				= @DatePublished,
				FirstEscalationSLAMinutes	= @FirstEscalationSLAMinutes,
				IPAddress					= @IPAddress,
				IsPublished					= @IsPublished,
				LastUpdated					= @DateCreated,
				PublishedBy					= @PublishedBy,
				SecondEscalationSLAMinutes	= @SecondEscalationSLAMinutes,
				SupportTicketPriorityId		= @SupportTicketPriorityId,
				UpdatedBy					= @CreatedBy,
				UpdatedByUserId	= @CreatedByUserId
		WHERE	SupportSLATicketPriorityId = @SupportSLATicketPriorityId
		
		SELECT @Id as SupportSLATicketPriorityGUId

	END

	SET NOCOUNT OFF;

END
USE [RevalPOS_RevalERPlocalDB]
GO
/****** Object:  StoredProcedure [dbo].[usp_Support_SaveSupportAlertAssigned]    Script Date: 11-03-2026 12:26:53 ******/
SET ANSI_NULLS ON
GO
SET QUOTED_IDENTIFIER ON
GO
--------------------------------------------------------------------------------------
-- Date Created		 : 25 Oct 2024
-- Created By		 : Admin
-- Description		 : This procedure is used to insert SupportAlertAssigned details.
-- Usage		     : dbo.usp_Support_SaveSupportAlertAssigned
-- ===================================================================================
--  Version				Author        	Date            	Remarks       
-- -----------------------------------------------------------------------------------
--	1.0					Admin			25 Oct 2024			Creation
--	1.1					Ajay V			29 Apr 2025			Added parameter @CreatedByUserId
-- ===================================================================================
ALTER   PROCEDURE [dbo].[usp_Support_SaveSupportAlertAssigned]
(
	--@SupportAlertAssignedId    int  = NULL,
	@CategoryId					INT				= NULL,
	@IsPublished				BIT				= NULL,
	@SupportTicketInstanceId	INT				= NULL,
	@SupportTicketProjectId		INT				= NULL,
	@ID							NVARCHAR(64)	= NULL,
	@PublishedBy				NVARCHAR(128)	= NULL,
	@DatePublished				DATETIME2		= NULL,
	@DisplayOnWeb				BIT				= NULL,
	@SortOrder					INT				= NULL,
	@Tag						NVARCHAR(64)	= NULL,
	@Comments					NVARCHAR(256)	= NULL,
	@IPAddress					NVARCHAR(64)	= NULL,
	@CreatedBy					NVARCHAR(128)	= NULL,
	@DateCreated				DATETIME2		= NULL,
	@CountryId					INT				= NULL,
	@CurrencyId					INT				= NULL,
	@LanguageId					INT				= NULL,
	@CreatedByUserId			BIGINT			= NULL
)
AS
BEGIN

	SET NOCOUNT ON;

	Declare @SupportAlertAssignedId    int  = NULL

	set	@DateCreated	 = [dbo].[fncGetDateByTimezoneName]()

	IF ISNULL(@Id,'')<>''
	BEGIN
		SELECT @SupportAlertAssignedId = SupportAlertAssignedId
		FROM	tblSupportAlertAssigned WITH(NOLOCK)
		WHERE	Id = @Id
	END
	

	IF ISNULL(@SupportAlertAssignedId,0) = 0
	BEGIN

		SET @Id = NEWID()
		

		INSERT
		INTO	tblSupportAlertAssigned
		(
				CategoryId,
				Comments,
				CreatedBy,
				DateCreated,
				DatePublished,
				DisplayOnWeb,
				ID,
				IPAddress,
				IsPublished,
				PublishedBy,
				SortOrder,
				SupportTicketInstanceId,
				SupportTicketProjectId,
				Tag,
				CreatedByUserId
		)
		VALUES
		(
				@CategoryId,
				@Comments,
				@CreatedBy,
				@DateCreated,
				@DatePublished,
				@DisplayOnWeb,
				@ID,
				@IPAddress,
				@IsPublished,
				@PublishedBy,
				@SortOrder,
				@SupportTicketInstanceId,
				@SupportTicketProjectId,
				@Tag,
				@CreatedByUserId
		)

		SELECT SCOPE_IDENTITY() as SupportAlertAssignedId, @Id AS Id  --SupportAlertAssignedGUId	
		

	END
	ELSE
	BEGIN
		
		UPDATE	tblSupportAlertAssigned
		SET		CategoryId				= @CategoryId,
				IsPublished				= @IsPublished,
				SupportTicketInstanceId	= @SupportTicketInstanceId,
				SupportTicketProjectId	= @SupportTicketProjectId,
				DatePublished			= @DatePublished,
				IPAddress				= @IPAddress,
				LastUpdated				= @DateCreated,
				PublishedBy				= @PublishedBy,
				UpdatedBy				= @CreatedBy,
				UpdatedByUserId			= @CreatedByUserId
		WHERE	SupportAlertAssignedId = @SupportAlertAssignedId
		
		SELECT @SupportAlertAssignedId  as SupportAlertAssignedId, @Id as Id  --SupportAlertAssignedGUId

	END

	SET NOCOUNT OFF;

END



			SELECT	 TSTP.Id,
					 TSTP.ProjectName AS [Name],
					 TSTP.ProjectCode AS code
			FROM	tblSupportTicketClientConfigurationProject TUP WITH(NOLOCK)
			INNER 
			JOIN	tblSupportTicketProject TSTP WITH(NOLOCK) ON TSTP.SupportTicketProjectId = TUP.SupportTicketProjectId
			WHERE	TUP.IsPublished IN (1,@IsPublished)
			AND		TUP.SupportTicketClientConfigurationId = @SupportTicketClientConfigurationId




	DECLARE @SupportTicketClientConfigurationId		 BIGINT

	SELECT  @SupportTicketClientConfigurationId = SupportTicketClientConfigurationId
	FROM	tblSupportTicketClientConfiguration WITH(NOLOCK)
	WHERE	HRMSClientId = @HRMSClientId





USE [RevalPOS_RevalERPlocalDB]
GO
/****** Object:  StoredProcedure [dbo].[usp_Support_SaveSupportTicketClientConfiguration]    Script Date: 11-03-2026 12:57:05 ******/
SET ANSI_NULLS ON
GO
SET QUOTED_IDENTIFIER ON
GO
--------------------------------------------------------------------------------------
-- Date Created		 : 16 Jul 2025
-- Created By		 : Admin
-- Description		 : This procedure is used to insert SupportTicketClientConfiguration details.
-- Usage		     : dbo.usp_Support_SaveSupportTicketClientConfiguration
-- ===================================================================================
--  Version				Author        			Date            	Remarks       
-- -----------------------------------------------------------------------------------
--	1.0					Admin			16 Jul 2025			Creation
-- ===================================================================================
ALTER   PROCEDURE [dbo].[usp_Support_SaveSupportTicketClientConfiguration]
(
	--@SupportTicketClientConfigurationId    int  = NULL,
	@HRMSClientId			BIGINT = NULL
	,@IsPublished			bit = NULL
	,@TicketUserModuleId			int = NULL
	,@ID			nvarchar(64) = NULL
	,@PublishedBy			nvarchar(128) = NULL
	,@DatePublished			datetime2 = NULL
	,@DisplayOnWeb			bit = NULL
	,@SortOrder			int = NULL
	,@Tag			nvarchar(64) = NULL
	,@Comments			nvarchar(256) = NULL
	,@IPAddress			nvarchar(64) = NULL
	,@CreatedBy			nvarchar(128) = NULL
	,@DateCreated			datetime2 = NULL
	,@CreatedByUserId			bigint = NULL
,
	@CountryId		INT				= NULL,
	@CurrencyId		INT				= NULL,
	@LanguageId		INT				= NULL
)
AS
BEGIN

	SET NOCOUNT ON;

	Declare @SupportTicketClientConfigurationId    int  = NULL

	set	@DateCreated	 = [dbo].[fncGetDateByTimezoneName]()

	IF ISNULL(@Id,'')<>''
	BEGIN
		SELECT @SupportTicketClientConfigurationId = SupportTicketClientConfigurationId
		FROM	tblSupportTicketClientConfiguration WITH(NOLOCK)
		WHERE	Id = @Id
	END

	IF ISNULL(@SupportTicketClientConfigurationId,0) = 0
	BEGIN

		SET @Id = NEWID()
		

		INSERT
		INTO	tblSupportTicketClientConfiguration
		(
				Comments
			,CreatedBy
			,CreatedByUserId
			,DateCreated
			,DatePublished
			,DisplayOnWeb
			,HRMSClientId
			,ID
			,IPAddress
			,IsPublished
			,PublishedBy
			,SortOrder
			,Tag

		)
		VALUES
		(
				@Comments
			,@CreatedBy
			,@CreatedByUserId
			,@DateCreated
			,@DatePublished
			,@DisplayOnWeb
			,@HRMSClientId
			,@ID
			,@IPAddress
			,@IsPublished
			,@PublishedBy
			,@SortOrder
			,@Tag
	
		)

		SELECT SCOPE_IDENTITY() as SupportTicketClientConfigurationId, @Id AS Id  --SupportTicketClientConfigurationGUId	
		

	END
	ELSE
	BEGIN
		
		UPDATE	tblSupportTicketClientConfiguration
		SET		HRMSClientId	 = @HRMSClientId
				,IsPublished	 = @IsPublished
				,TicketUserModuleId	 = @TicketUserModuleId
				,DatePublished	 = @DatePublished
				,IPAddress	 = @IPAddress
				,LastUpdated	 = @DateCreated
				,PublishedBy	 = @PublishedBy
				,UpdatedBy	 = @CreatedBy
				,UpdatedByUserId	 = @CreatedByUserId

		WHERE	SupportTicketClientConfigurationId = @SupportTicketClientConfigurationId
		
		SELECT @SupportTicketClientConfigurationId  as SupportTicketClientConfigurationId, @Id as Id  --SupportTicketClientConfigurationGUId

	END

	SET NOCOUNT OFF;

END













USE [RevalPOS_RevalERPlocalDB]
GO
/****** Object:  StoredProcedure [dbo].[usp_Support_SaveSupportTicketClientConfigurationFormField]    Script Date: 11-03-2026 13:01:34 ******/
SET ANSI_NULLS ON
GO
SET QUOTED_IDENTIFIER ON
GO
--------------------------------------------------------------------------------------
-- Date Created		 : 25 Jul 2025
-- Created By		 : Admin
-- Description		 : This procedure is used to insert SupportTicketClientConfigurationFormField details.
-- Usage		     : dbo.usp_Support_SaveSupportTicketClientConfigurationFormField
-- ===================================================================================
--  Version				Author        			Date            	Remarks       
-- -----------------------------------------------------------------------------------
--	1.0					Admin			25 Jul 2025			Creation
-- ===================================================================================
ALTER PROCEDURE [dbo].[usp_Support_SaveSupportTicketClientConfigurationFormField]
(
	--@SupportTicketClientConfigurationFormFieldId    bigint  = NULL,
	@SupportTicketClientConfigurationId			int = NULL
	,@SupportTicketFormFieldId			int = NULL
	,@IsPublished			bit = NULL
	,@PublishedBy			nvarchar(128) = NULL
	,@DatePublished			datetime2 = NULL
	,@DisplayOnWeb			bit = NULL
	,@SortOrder			int = NULL
	,@Tag			nvarchar(64) = NULL
	,@Comments			nvarchar(256) = NULL
	,@IPAddress			nvarchar(64) = NULL
	,@CreatedByUserId			bigint = NULL
	,@CreatedBy			nvarchar(128) = NULL
	,@DateCreated			datetime2 = NULL
	,@Id			nvarchar(64) = NULL
,
	@CountryId		INT				= NULL,
	@CurrencyId		INT				= NULL,
	@LanguageId		INT				= NULL,
	@Status			NVARCHAR(32)    = NULL       
)
AS
BEGIN

	SET NOCOUNT ON;

	Declare @SupportTicketClientConfigurationFormFieldId    bigint  = NULL

	Declare @DeleteStatus NVARCHAR(32) = 'Delete'

	IF ISNULL(@Id,'')<>''
	BEGIN
		SELECT @SupportTicketClientConfigurationFormFieldId = SupportTicketClientConfigurationFormFieldId
		FROM	tblSupportTicketClientConfigurationFormField WITH(NOLOCK)
		WHERE	Id = @Id
	END

	
	IF ISNULL(@SupportTicketClientConfigurationFormFieldId,0) = 0
	BEGIN
		
		SET @Id = NEWID()
		

		INSERT
		INTO	tblSupportTicketClientConfigurationFormField
		(
				Comments
			,CreatedBy
			,CreatedByUserId
			,DateCreated
			,DatePublished
			,DisplayOnWeb
			,Id
			,IPAddress
			,IsPublished
			,PublishedBy
			,SortOrder
			,SupportTicketClientConfigurationId
			,SupportTicketFormFieldId
			,Tag

		)
		VALUES
		(
				@Comments
			,@CreatedBy
			,@CreatedByUserId
			,@DateCreated
			,@DatePublished
			,@DisplayOnWeb
			,@Id
			,@IPAddress
			,@IsPublished
			,@PublishedBy
			,@SortOrder
			,@SupportTicketClientConfigurationId
			,@SupportTicketFormFieldId
			,@Tag
	
		)
		
		SELECT SCOPE_IDENTITY() as SupportTicketClientConfigurationFormFieldId, @Id AS Id  --SupportTicketClientConfigurationFormFieldGUId

		
	END
	ELSE
	BEGIN

		IF LOWER(@Status) = LOWER(@DeleteStatus)
		BEGIN
			DELETE
			FROM	tblSupportTicketClientConfigurationFormField
			WHERE	SupportTicketClientConfigurationFormFieldId = @SupportTicketClientConfigurationFormFieldId
			
			SELECT @SupportTicketClientConfigurationFormFieldId  AS SupportTicketClientConfigurationFormFieldId, @Id AS Id	--SupportTicketClientConfigurationFormFieldGUId
		END
		ELSE
		BEGIN
			UPDATE	tblSupportTicketClientConfigurationFormField
			SET		IsPublished	 = @IsPublished
				,SupportTicketFormFieldId	 = @SupportTicketFormFieldId
				,DatePublished	 = @DatePublished
				,IPAddress	 = @IPAddress
				,LastUpdated	 = @DateCreated
				,PublishedBy	 = @PublishedBy
				,UpdatedBy	 = @CreatedBy
				,UpdatedByUserId	 = @CreatedByUserId

			WHERE	SupportTicketClientConfigurationFormFieldId = @SupportTicketClientConfigurationFormFieldId
		
			SELECT @SupportTicketClientConfigurationFormFieldId  as SupportTicketClientConfigurationFormFieldId, @Id as Id --SupportTicketClientConfigurationFormFieldGUId
		END

	END

	SET NOCOUNT OFF;

END





USE [RevalPOS_RevalERPlocalDB]
GO
/****** Object:  StoredProcedure [dbo].[usp_Support_GetSupportTicketClientConfigurationById]    Script Date: 11-03-2026 13:13:11 ******/
SET ANSI_NULLS ON
GO
SET QUOTED_IDENTIFIER ON
GO
--------------------------------------------------------------------------------------
-- Date Created		 : 16 Jul 2025
-- Created By		 : Admin
-- Description		 : This procedure is used to get SupportTicketClientConfiguration details based on [#Columnname#].
-- Usage		     : dbo.usp_Support_GetSupportTicketClientConfigurationById
-- ===================================================================================
--  Version				Author        			Date            		Remarks       
-- -----------------------------------------------------------------------------------
--	1.0					Admin			16 Jul 2025				Creation
--	1.1					Fayaz			11 Mar 2026				In the Client Ticket Configuration Module in Edit mode Getting Technical Error Due to the Second Select Query, so i Added Comments
-- ===================================================================================
ALTER PROCEDURE [dbo].[usp_Support_GetSupportTicketClientConfigurationById]
(
	@Code			NVARCHAR(64),
	@CountryId		INT				= NULL,
	@CurrencyId		INT				= NULL,
	@LanguageId		INT				= NULL
)
AS
BEGIN
					
	SET NOCOUNT ON;
	
	DECLARE @SupportTicketClientConfigurationId	int

	SELECT @SupportTicketClientConfigurationId = SupportTicketClientConfigurationId
	FROM	tblSupportTicketClientConfiguration WITH(NOLOCK)
	WHERE	Id = @Code
	
	IF ISNULL(@SupportTicketClientConfigurationId,0) > 0
	BEGIN

		SELECT	Client.ID as HRMSClientId
				,A.IsPublished
				,A.TicketUserModuleId
 
		FROM	tblSupportTicketClientConfiguration A WITH (NOLOCK)
		Left
		Outer
		Join tblHRMSClient Client With(nolock) on Client.HRMSClientId = A.HRMSClientId
		WHERE	A.SupportTicketClientConfigurationId = @SupportTicketClientConfigurationId


		--SELECT	FF.Id,
		--		STF.SupportTicketFormFieldName as Name,
		--		STF.ID AS SupportTicketFormFieldId		
		--FROM	tblSupportTicketClientConfigurationFormField FF WITH(NOLOCK)
		--INNER
		--JOIN	tblSupportTicketFormField STF WITH(NOLOCK) ON STF.SupportTicketFormFieldId=FF.SupportTicketFormFieldId
		--WHERE	SupportTicketClientConfigurationId=@SupportTicketClientConfigurationId

		SELECT  Project.Id
				--,SupportTicketProjectId
				,STP.Id  as SupportTicketProjectId
				,STP.ProjectName AS Name
		 FROM 	tblSupportTicketClientConfigurationProject Project WITH (NOLOCK)
		 inner
		 join	tblSupportTicketProject STP WITH(NOLOCK) ON STP.SupportTicketProjectId =  Project.SupportTicketProjectId
		 WHERE SupportTicketClientConfigurationId = @SupportTicketClientConfigurationId

		 SELECT  Instance.Id
				,TSI.ID AS SupportTicketInstanceId
				,TSI.InstanceName AS Name
		 FROM 	tblSupportTicketClientConfigurationInstance Instance WITH (NOLOCK)
		 inner
		 join	tblSupportTicketInstance TSI with(nolock) on TSI.SupportTicketInstanceId =  Instance.SupportTicketInstanceId
		 WHERE SupportTicketClientConfigurationId = @SupportTicketClientConfigurationId

		  SELECT  Module.Id
				,TSTM.Id as SupportTicketModuleId
				,TSTM.SupportTicketModuleName AS Name
		 FROM 	tblSupportTicketClientConfigurationModule Module WITH (NOLOCK)
		 INNER
		 JOIN	tblSupportTicketModule TSTM WITH(NOLOCK) ON Module.SupportTicketModuleId =  TSTM.SupportTicketModuleId
		 WHERE SupportTicketClientConfigurationId = @SupportTicketClientConfigurationId

		 SELECT  Department.Id
				,STC.Id as SupportTicketCategoryId
				,STC.CategoryName as Name
		 FROM 	tblSupportTicketClientConfigurationDepartment Department WITH (NOLOCK)
		 INNER
		 JOIN	tblSupportTicketCategory STC WITH(NOLOCK) ON STC.SupportTicketCategoryId=Department.SupportTicketCategoryId
		 WHERE SupportTicketClientConfigurationId = @SupportTicketClientConfigurationId

		 SELECT  SubDepartment.Id
				,STC.Id as  SubSupportTicketCategoryId
				,STC.CategoryName as Name
		 FROM 	tblSupportTicketClientConfigurationSubDepartment SubDepartment WITH (NOLOCK)
		  INNER
		 JOIN	tblSupportTicketCategory STC WITH(NOLOCK) ON STC.SupportTicketCategoryId = SubDepartment.SupportTicketCategoryId
		 WHERE SupportTicketClientConfigurationId = @SupportTicketClientConfigurationId


		  SELECT  IssueTypes.Id
				,TSIT.Id AS  SupportTicketIssueTypeId
				,TSIT.IssueTypeName as Name
		 FROM 	tblSupportTicketClientConfigurationIssueType IssueTypes WITH (NOLOCK)
		 inner
		 join	tblSupportIssueType  TSIT	WITH(NOLOCK) ON TSIT.SupportIssueTypeId = IssueTypes.SupportTicketIssueTypeId
		 WHERE SupportTicketClientConfigurationId = @SupportTicketClientConfigurationId


		 SELECT  Priorities.Id
				--,SupportTicketPriorityTypeId AS SupportTicketPriorityId,
				,TSTP.Id as SupportTicketPriorityTypeId
				,TSTP.PriorityName AS Name
		 FROM 	tblSupportTicketClientConfigurationPriority Priorities WITH (NOLOCK)
		 inner
		 join	tblSupportTicketPriority TSTP WITH(NOLOCK) ON TSTP.SupportTicketPriorityId =  Priorities.SupportTicketPriorityTypeId
		 WHERE SupportTicketClientConfigurationId = @SupportTicketClientConfigurationId

		 

		 --SELECT  Department.Id
			--	,SupportTicketCategoryId as SupportTicketDepartmentId
		 --FROM 	tblSupportTicketClientConfigurationDepartment Department WITH (NOLOCK)
		 --WHERE SupportTicketClientConfigurationId = @SupportTicketClientConfigurationId


		-- SELECT  Module.Id
		--,SupportTicketModuleId
		-- FROM 	tblSupportTicketClientConfigurationModule Module WITH (NOLOCK)
		-- WHERE SupportTicketClientConfigurationId = @SupportTicketClientConfigurationId
		

	END

	SET NOCOUNT OFF;

END






















USE [RevalPOS_RevalERPlocalDB]
GO
/****** Object:  StoredProcedure [dbo].[usp_Support_GetTicketSLARuntime]    Script Date: 11-03-2026 13:25:10 ******/
SET ANSI_NULLS ON
GO
SET QUOTED_IDENTIFIER ON
GO

ALTER PROCEDURE [dbo].[usp_Support_GetTicketSLARuntime]
    @SupportTicketId BIGINT,
    @SiteId INT = NULL
AS
BEGIN
    SET NOCOUNT ON;
    
    SELECT 
        slar.SupportTicketSLAId,
        slar.SupportTicketId,
        slar.SiteId,
        slar.SupportSLAConfigurationId,
        slar.SupportSLARuleId,
        slar.TicketNumber,
        slar.Priority,
        slar.SLAStartTime,
        slar.ResponseDueTime,
        slar.ResolutionDueTime,
        slar.TotalPausedMinutes,
        slar.CurrentPauseStartTime,
        slar.IsPaused,
        slar.IsResponseBreached,
        slar.IsResolutionBreached,
        slar.IsFirstResponseDone,
        slar.IsActive,
        slar.IsPublished,
        slar.DisplayOnWeb,
        slar.SortOrder,
        slar.ID,
        slar.Tag,
        slar.Comments,
        slar.IPAddress,
        slar.CreatedBy,
        slar.DateCreated,
        slar.UpdatedBy,
        slar.LastUpdated,
        slar.IsDeleted,
        slar.DeletedBy,
        slar.DateDeleted,
        slar.CreatedByUserId,
        slar.UpdatedByUserId
    FROM 
        tblSupportTicketSLARuntime slar
    WHERE 
        slar.SupportTicketId = @SupportTicketId
        --AND slar.IsActive = 1
        --AND (@SiteId IS NULL OR slar.SiteId = @SiteId)
END










USE [RevalPOS_RevalERPlocalDB]
GO
/****** Object:  StoredProcedure [dbo].[usp_Support_SaveTicketAssignment]    Script Date: 11-03-2026 13:29:40 ******/
SET ANSI_NULLS ON
GO
SET QUOTED_IDENTIFIER ON
GO
---=========================================================================================
-- Date Created: 10 Jun 2024
-- Created By:   Rajesh B	
-- Description:  This procedure is for Insert data into tblSupportTicketAssignment
-------------------------------------------------------------------------------------------
-- =====================================================================================
--  Version			 Author        		Date                Remarks       
-- --------------------------------------------------------------------------------------
--  1.0				 Rajesh B		10 Jun 2024				Creation.
--  1.1				 Sindhu			22 Jul 2024				Added @GetDate function
--	1.2				 Ajay V			29 Apr 2025				Added parameter @CreatedByUserId
-- ======================================================================================

ALTER PROCEDURE [dbo].[usp_Support_SaveTicketAssignment]

(	
	@SiteId							INT = NULL, 	
	@SupportTicketId				INT, 
	@EmployeeId						INT, 
	@SupportTicketAssignmentTypeId	INT, 
	@PreviousEmployeeId				INT, 
	@Reason							NVARCHAR(512), 
	@IsPublished					BIT, 
	@DatePublished					DATETIME, 
	@PublishedBy					NVARCHAR(64), 
	@DisplayOnWeb					BIT, 
	@SortOrder						INT, 
	@IPAddress						NVARCHAR(64), 
	@Tag							NVARCHAR(64), 
	@CreatedBy						NVARCHAR(64), 
	@DateCreated					DATETIME ,
	@IsFirstEscalationSendMail		BIT,
	@FirstEscalationDateCreated		DATETIME,
	@IsSecondEscalationSendMail		BIT,
	@SecondEscalationDateCreated	DATETIME,
	@SupportTicketStatusId			INT =9,
	@CreatedByUserId				BIGINT	= NULL

)	
AS
BEGIN

	SET NOCOUNT ON;

	DECLARE @GetDate	DATETIME2	 = [dbo].[fncGetDateByTimezoneName]()


	SELECT	@SortOrder = ISNULL(max(SortOrder)+1 , 1)
	FROM	tblSupportTicketAssignment WITH(NOLOCK)
	WHERE	SiteId		= @SiteId


	DECLARE	@SupportTicketAssignmentId	INT;

	IF (@IsSecondEscalationSendMail = 1)
	BEGIN
		SET @IsFirstEscalationSendMail = 1
	END

	BEGIN TRAN INSERTTICKETASSINGMENT

	IF NOT EXISTS (SELECT TOP 1 SupportTicketAssignmentId FROM tblSupportTicketAssignment WHERE HRMSEmployeeId=@EmployeeId AND SupportTicketId =@SupportTicketId) --for the representaive who's not exist in tblSupportTicketAssignment.
	BEGIN
		INSERT 
		INTO	[tblSupportTicketAssignment](
				--SiteId, 
				SupportTicketId, 
				HRMSEmployeeId, 
				SupportTicketAssignmentTypeId, 
				PreviousEmployeeId, 
				Reason, 
				StartTime,
				IsPublished, 
				DatePublished, 
				PublishedBy, 
				DisplayOnWeb, 
				SortOrder, 
				IPAddress, 
				Tag, 
				CreatedBy, 
				DateCreated,
				CreatedByUserId
				)
		VALUES	(
				--@SiteId, 
				@SupportTicketId, 
				@EmployeeId, 
				@SupportTicketAssignmentTypeId, 
				@PreviousEmployeeId, 
				@Reason, 
				@GetDate,
				@IsPublished, 
				@DatePublished, 
				@PublishedBy, 
				@DisplayOnWeb, 
				@SortOrder, 
				@IPAddress, 
				@Tag, 
				@CreatedBy, 
				@DateCreated,
				@CreatedByUserId
		)
	 
		SELECT @SupportTicketAssignmentId = SCOPE_IDENTITY() 
	END
	ELSE			--This condition for the representaive who's exist in the tblSupportTicketAssignment table for update
	BEGIN
	
		UPDATE	tblSupportTicketAssignment
		SET		IsEscalate		=	1,
				DisplayOnWeb	=	0,
				EndTime			=	@GetDate,
				UpdatedBy		=   @CreatedBy,
				LastUpdated		=	@GetDate,
				IPAddress		=	@IPAddress, -- Added by Kiran Kumar GM
				UpdatedByUserId	=	@CreatedByUserId
		WHERE	SiteId			=	@SiteId
		AND		SupportTicketId		=	@SupportTicketId
		AND		HRMSEmployeeId		=	@PreviousEmployeeId

				IF(@@ERROR = 0)
				BEGIN
				UPDATE	tblSupportTicketAssignment
					SET		PreviousEmployeeId	=  @PreviousEmployeeId,
							Reason				=	@Reason,	
							UpdatedBy			=	@CreatedBy,
							LastUpdated			=	@GetDate,
							IPAddress			=	@IPAddress, -- Added by Kiran Kumar GM
							UpdatedByUserId		=	@CreatedByUserId
					WHERE	SiteId			=	@SiteId
					AND		HRMSEmployeeId		=	@EmployeeId

			END
	END
	IF @@ERROR = 0
	BEGIN
		If IsNull(@PreviousEmployeeId, 0) > 0
		Begin
			Update	tblSupportTicketAssignment
			Set		DisplayOnWeb	= 0,
					IsEscalate		= 1,
					EndTime			= @GetDate,
					UpdatedBy		=	@CreatedBy,	-- Added by Kiran Kumar GM
					LastUpdated		=	@GetDate,	-- Added by Kiran Kumar GM
					IPAddress		=	@IPAddress,	-- Added by Kiran Kumar GM
					UpdatedByUserId	=	@CreatedByUserId
			Where	HRMSEmployeeId			= @PreviousEmployeeId
			And		SupportTicketId			= @SupportTicketId
			And		SupportTicketAssignmentId <> @SupportTicketAssignmentId
		
			IF @@ERROR = 0
			BEGIN
				Update	TblSupportTicket
				Set		HRMSEmployeeId = @EmployeeId,
						IsFirstEscalationSendMail		= Isnull(@IsFirstEscalationSendMail,IsFirstEscalationSendMail),
						FirstEscalationDateCreated		= Isnull(@FirstEscalationDateCreated,FirstEscalationDateCreated) ,
						IsSecondEscalationSendMail		= Isnull(@IsSecondEscalationSendMail,IsSecondEscalationSendMail)  ,
						SecondEscalationDateCreated		= Isnull(@SecondEscalationDateCreated,SecondEscalationDateCreated),
						SupportTicketStatusId					=	@SupportTicketStatusId ,
						UpdatedBy						=	@CreatedBy,	-- Added by Kiran Kumar GM
						LastUpdated						=	@GetDate,	-- Added by Kiran Kumar GM
						IPAddress						=	@IPAddress,	-- Added by Kiran Kumar GM
						UpdatedByUserId					=	@CreatedByUserId
				Where	SupportTicketId = @SupportTicketId
			
				if @@ERROR = 0
				begin
					COMMIT TRAN INSERTTICKETASSINGMENT
				end
				else
				begin
					ROLLBACK TRAN INSERTTICKETASSINGMENT
				end
			END
			ELSE
			BEGIN
				ROLLBACK TRAN INSERTTICKETASSINGMENT
			END
		End
		Else
		Begin
			Update	TblSupportTicket 
			Set		SupportTicketStatusId	 = 2,
					HRMSEmployeeId		 = @EmployeeId,
					UpdatedBy		 =	@CreatedBy,	-- Added by Kiran Kumar GM
					LastUpdated		 = @GetDate,	-- Added by Kiran Kumar GM
					IPAddress		 =	@IPAddress,	-- Added by Kiran Kumar GM
					UpdatedByUserId	=	@CreatedByUserId
			Where	SupportTicketId	= @SupportTicketId

			if @@ERROR = 0
			begin
				COMMIT TRAN INSERTTICKETASSINGMENT
			end
			else
			begin
				ROLLBACK TRAN INSERTTICKETASSINGMENT
			end
		
	End
	
END
ELSE
BEGIN
	ROLLBACK TRAN INSERTTICKETASSINGMENT
END
SET NOCOUNT OFF;

END
-- End of Insert procedure







USE [RevalPOS_RevalERPlocalDB]
GO
/****** Object:  StoredProcedure [dbo].[usp_Support_GetSLAEligibleTickets]    Script Date: 11-03-2026 14:03:42 ******/
SET ANSI_NULLS ON
GO
SET QUOTED_IDENTIFIER ON
GO

ALTER PROCEDURE [dbo].[usp_Support_GetSLAEligibleTickets]
    @SiteId INT = NULL,
    @SupportTicketProjectId INT = NULL
AS
BEGIN
    SET NOCOUNT ON;
    
    SELECT 
        t.SupportTicketId,
        t.TicketNumber,
        t.SupportTicketStatusId,
        t.SupportTicketPriorityId,
        tp.PriorityName,
        ts.StatusName,
        t.DateCreated,
        t.StartTime,
        t.EndTime,
        t.LastStatusUpdated,
        t.SupportTicketCategoryId,
        tc.CategoryName,
        t.SupportTicketProjectId,
        tpj.ProjectName,
        t.DepartmentId,
        d.DepartmentName,
        ta.HRMSEmployeeId AS AssignedEmployeeId,
        he.FirstName + ' ' + ISNULL(he.LastName, '') AS AssignedEmployeeName,
        t.IsFirstEscalationSendMail,
        t.FirstEscalationDateCreated,
        t.IsSecondEscalationSendMail,
        t.SecondEscalationDateCreated,
        t.MaximumFirstSLADate,
        t.MaximumSecondSLADate,
        t.SupportTicketInstanceId AS InstanceId,
        ti.InstanceName AS InstanceName,
        -- SLA Configuration fields from existing tables
        sc.SupportSLAConfigurationId AS SLAConfigurationId,
        sc.SupportSLAStartPointId AS SLAStartPointId,
        CASE sc.SupportSLAStartPointId 
            WHEN 1 THEN 'Ticket Creation'
            WHEN 2 THEN 'After Assignment'
            ELSE 'Ticket Creation'
        END AS SLAStartPointName
    FROM 
        tblSupportTicket t
        LEFT JOIN tblSupportTicketStatus ts ON t.SupportTicketStatusId = ts.SupportTicketStatusId
        LEFT JOIN tblSupportTicketPriority tp ON t.SupportTicketPriorityId = tp.SupportTicketPriorityId
        LEFT JOIN tblSupportTicketCategory tc ON t.SupportTicketCategoryId = tc.SupportTicketCategoryId
        LEFT JOIN tblSupportTicketProject tpj ON t.SupportTicketProjectId = tpj.SupportTicketProjectId
        LEFT JOIN tblDepartment d ON t.DepartmentId = d.DepartmentId
        LEFT JOIN tblSupportTicketAssignment ta ON t.SupportTicketId = ta.SupportTicketId 
            AND ta.IsEscalate = 0
        LEFT JOIN tblHRMSEmployee he ON ta.HRMSEmployeeId = he.HRMSEmployeeId
        LEFT JOIN tblSupportTicketInstance ti ON t.SupportTicketInstanceId = ti.SupportTicketInstanceId
        CROSS APPLY (
            SELECT TOP 1 sc.SupportSLAConfigurationId, sc.SupportSLAStartPointId
            FROM tblSupportSLAConfiguration sc
            WHERE sc.IsPublished = 1
            ORDER BY sc.DateCreated DESC
        ) sc
    WHERE t.SupportTicketStatusId NOT IN (3, 4, 5)  -- Not Closed, Resolved, Cancelled
        AND DATEDIFF(MINUTE, t.DateCreated, GETUTCDATE()) > 1
        --AND (@SiteId IS NULL OR t.SiteId = @SiteId)
        --AND (@SupportTicketProjectId IS NULL OR t.SupportTicketProjectId = @SupportTicketProjectId)
    ORDER BY 
        t.DateCreated ASC
END

















USE [RevalPOS_RevalERPlocalDB]
GO
/****** Object:  StoredProcedure [dbo].[usp_Support_SaveTicketSLARuntime]    Script Date: 11-03-2026 14:41:36 ******/
SET ANSI_NULLS ON
GO
SET QUOTED_IDENTIFIER ON
GO

ALTER PROCEDURE [dbo].[usp_Support_SaveTicketSLARuntime]
    @SupportTicketSLAId BIGINT = 0 OUTPUT,
    @SupportTicketId BIGINT,
    @TicketNumber NVARCHAR(128) = NULL,
    @SiteId INT = NULL,
    @SupportSLAConfigurationId BIGINT = NULL,
    @SupportSLARuleId BIGINT = NULL,
    @Priority NVARCHAR(50) = NULL,
    @SLAStartTime DATETIME2 = NULL,
    @ResponseDueTime DATETIME2 = NULL,
    @ResolutionDueTime DATETIME2 = NULL,
    @TotalPausedMinutes INT = 0,
    @CurrentPauseStartTime DATETIME2 = NULL,
    @IsPaused BIT = 0,
    @IsResponseBreached BIT = 0,
    @IsResolutionBreached BIT = 0,
    @IsFirstResponseDone BIT = 0,
    @IsActive BIT = 1,
    @IsPublished BIT = 1,
    @DisplayOnWeb BIT = 1,
    @SortOrder INT = 0,
    @ID NVARCHAR(128) = NULL,
    @Tag NVARCHAR(128) = NULL,
    @Comments NVARCHAR(512) = NULL,
    @IPAddress NVARCHAR(128) = NULL,
    @CreatedBy NVARCHAR(256) = NULL,
    @UpdatedBy NVARCHAR(256) = NULL,
    @CreatedByUserId BIGINT = NULL,
    @UpdatedByUserId BIGINT = NULL,
    @OperationType NVARCHAR(20) = 'INSERT'  -- INSERT or UPDATE
AS
BEGIN
    SET NOCOUNT ON;
    
    DECLARE @CurrentDateTime DATETIME2 = GETUTCDATE()
    
    IF @OperationType = 'INSERT'
    BEGIN
        INSERT INTO tblSupportTicketSLARuntime (
            SupportTicketId,
            TicketNumber,
            SiteId,
            SupportSLAConfigurationId,
            SupportSLARuleId,
            Priority,
            SLAStartTime,
            ResponseDueTime,
            ResolutionDueTime,
            TotalPausedMinutes,
            CurrentPauseStartTime,
            IsPaused,
            IsResponseBreached,
            IsResolutionBreached,
            IsFirstResponseDone,
            IsActive,
            IsPublished,
            DisplayOnWeb,
            SortOrder,
            ID,
            Tag,
            Comments,
            IPAddress,
            CreatedBy,
            DateCreated,
            UpdatedBy,
            LastUpdated,
            IsDeleted,
            DeletedBy,
            DateDeleted,
            CreatedByUserId,
            UpdatedByUserId
        )
        VALUES (
            @SupportTicketId,
            @TicketNumber,
            @SiteId,
            @SupportSLAConfigurationId,
            @SupportSLARuleId,
            @Priority,
            @SLAStartTime,
            @ResponseDueTime,
            @ResolutionDueTime,
            @TotalPausedMinutes,
            @CurrentPauseStartTime,
            @IsPaused,
            @IsResponseBreached,
            @IsResolutionBreached,
            @IsFirstResponseDone,
            @IsActive,
            @IsPublished,
            @DisplayOnWeb,
            @SortOrder,
            @ID,
            @Tag,
            @Comments,
            @IPAddress,
            @CreatedBy,
            @CurrentDateTime,
            @UpdatedBy,
            @CurrentDateTime,
            0,
            NULL,
            NULL,
            @CreatedByUserId,
            @UpdatedByUserId
        )
        
        SET @SupportTicketSLAId = SCOPE_IDENTITY()
    END
    ELSE
    BEGIN
        UPDATE tblSupportTicketSLARuntime SET
            TicketNumber = @TicketNumber,
            SupportSLAConfigurationId = @SupportSLAConfigurationId,
            SupportSLARuleId = @SupportSLARuleId,
            Priority = @Priority,
            SLAStartTime = @SLAStartTime,
            ResponseDueTime = @ResponseDueTime,
            ResolutionDueTime = @ResolutionDueTime,
            TotalPausedMinutes = @TotalPausedMinutes,
            CurrentPauseStartTime = @CurrentPauseStartTime,
            IsPaused = @IsPaused,
            IsResponseBreached = @IsResponseBreached,
            IsResolutionBreached = @IsResolutionBreached,
            IsFirstResponseDone = @IsFirstResponseDone,
            IsActive = @IsActive,
            IsPublished = @IsPublished,
            DisplayOnWeb = @DisplayOnWeb,
            SortOrder = @SortOrder,
            Tag = @Tag,
            Comments = @Comments,
            IPAddress = @IPAddress,
            UpdatedBy = @UpdatedBy,
            LastUpdated = @CurrentDateTime,
            UpdatedByUserId = @UpdatedByUserId
        WHERE 
            SupportTicketSLAId = @SupportTicketSLAId
    END
    
    SELECT @SupportTicketSLAId AS SavedSupportTicketSLAId
END













USE [RevalPOS_RevalERPlocalDB]
GO
/****** Object:  StoredProcedure [dbo].[usp_Support_SaveTicketSLARuntime]    Script Date: 11-03-2026 14:47:17 ******/
SET ANSI_NULLS ON
GO
SET QUOTED_IDENTIFIER ON
GO

ALTER PROCEDURE [dbo].[usp_Support_SaveTicketSLARuntime]
    @SupportTicketSLAId BIGINT = 0 OUTPUT,
    @SupportTicketId BIGINT,
    @TicketNumber NVARCHAR(128) = NULL,
    @SiteId INT = NULL,
    @SupportSLAConfigurationId BIGINT = NULL,
    @SupportSLARuleId BIGINT = NULL,
    @Priority NVARCHAR(50) = NULL,
    @SLAStartTime DATETIME2 = NULL,
    @ResponseDueTime DATETIME2 = NULL,
    @ResolutionDueTime DATETIME2 = NULL,
    @TotalPausedMinutes INT = 0,
    @CurrentPauseStartTime DATETIME2 = NULL,
    @IsPaused BIT = 0,
    @IsResponseBreached BIT = 0,
    @IsResolutionBreached BIT = 0,
    @IsFirstResponseDone BIT = 0,
    @IsActive BIT = 1,
    @IsPublished BIT = 1,
    @DisplayOnWeb BIT = 1,
    @SortOrder INT = 0,
    @ID NVARCHAR(128) = NULL,
    @Tag NVARCHAR(128) = NULL,
    @Comments NVARCHAR(512) = NULL,
    @IPAddress NVARCHAR(128) = NULL,
    @CreatedBy NVARCHAR(256) = NULL,
    @UpdatedBy NVARCHAR(256) = NULL,
    @CreatedByUserId BIGINT = NULL,
    @UpdatedByUserId BIGINT = NULL,
    @OperationType NVARCHAR(20) = 'INSERT'  -- INSERT or UPDATE
AS
BEGIN
    SET NOCOUNT ON;
    
    DECLARE @CurrentDateTime DATETIME2 = GETUTCDATE()
    
    IF @OperationType = 'INSERT'
    BEGIN
        INSERT INTO tblSupportTicketSLARuntime (
            SupportTicketId,
            TicketNumber,
            SiteId,
            SupportSLAConfigurationId,
            SupportSLARuleId,
            Priority,
            SLAStartTime,
            ResponseDueTime,
            ResolutionDueTime,
            TotalPausedMinutes,
            CurrentPauseStartTime,
            IsPaused,
            IsResponseBreached,
            IsResolutionBreached,
            IsFirstResponseDone,
            IsActive,
            IsPublished,
            DisplayOnWeb,
            SortOrder,
            ID,
            Tag,
            Comments,
            IPAddress,
            CreatedBy,
            DateCreated,
            UpdatedBy,
            LastUpdated,
            IsDeleted,
            DeletedBy,
            DateDeleted,
            CreatedByUserId,
            UpdatedByUserId
        )
        VALUES (
            @SupportTicketId,
            @TicketNumber,
            @SiteId,
            @SupportSLAConfigurationId,
            @SupportSLARuleId,
            @Priority,
            @SLAStartTime,
            @ResponseDueTime,
            @ResolutionDueTime,
            @TotalPausedMinutes,
            @CurrentPauseStartTime,
            @IsPaused,
            @IsResponseBreached,
            @IsResolutionBreached,
            @IsFirstResponseDone,
            @IsActive,
            @IsPublished,
            @DisplayOnWeb,
            @SortOrder,
            @ID,
            @Tag,
            @Comments,
            @IPAddress,
            @CreatedBy,
            @CurrentDateTime,
            @UpdatedBy,
            @CurrentDateTime,
            0,
            NULL,
            NULL,
            @CreatedByUserId,
            @UpdatedByUserId
        )
        
        SET @SupportTicketSLAId = SCOPE_IDENTITY()
    END
    ELSE
    BEGIN
        UPDATE tblSupportTicketSLARuntime SET
            TicketNumber = @TicketNumber,
            SupportSLAConfigurationId = @SupportSLAConfigurationId,
            SupportSLARuleId = @SupportSLARuleId,
            Priority = @Priority,
            SLAStartTime = @SLAStartTime,
            ResponseDueTime = @ResponseDueTime,
            ResolutionDueTime = @ResolutionDueTime,
            TotalPausedMinutes = @TotalPausedMinutes,
            CurrentPauseStartTime = @CurrentPauseStartTime,
            IsPaused = @IsPaused,
            IsResponseBreached = @IsResponseBreached,
            IsResolutionBreached = @IsResolutionBreached,
            IsFirstResponseDone = @IsFirstResponseDone,
            IsActive = @IsActive,
            IsPublished = @IsPublished,
            DisplayOnWeb = @DisplayOnWeb,
            SortOrder = @SortOrder,
            Tag = @Tag,
            Comments = @Comments,
            IPAddress = @IPAddress,
            UpdatedBy = @UpdatedBy,
            LastUpdated = @CurrentDateTime,
            UpdatedByUserId = @UpdatedByUserId
        WHERE 
            SupportTicketSLAId = @SupportTicketSLAId
    END
    
    SELECT @SupportTicketSLAId AS SavedSupportTicketSLAId
END



USE [RevalPOS_RevalERPlocalDB]
GO
/****** Object:  StoredProcedure [dbo].[usp_Support_GetTicketPriority]    Script Date: 11-03-2026 14:49:49 ******/
SET ANSI_NULLS OFF
GO
SET QUOTED_IDENTIFIER ON
GO


----=====================================================================================================
-- Author            		: Rajesh B
-- Date Created     		: 11 Jun 2024
-- Description       		: This procedure for  Get the TicketPriority information from tblSupportTicketPriority
-- Input Parameters  		: @CompanyId(int),@SiteId(int),@DepartmentId(int),@PageSize(int),@PageNumber(int), @RecordCount(BigInt)
-- Output Parameters 		: TicketPriorityId,CompanyId,SiteId,DepartmentId,TicketPriority,IsPublished,DatePublished,PublishedBy,DisplayOnWeb,SortOrder,IPAddress,Tag,Comments,CreatedBy,DateCreated,UpdatedBy,LastUpdated,DeletedBy,DateDeleted,RowNumber,RecordCount
-- Usage					: usp_Support_GetTicketPriority 1,1,1
-- =====================================================================================================
--  Version			Author						Date				 Remarks       
-- -----------------------------------------------------------------------------------------------------
--  1.0 			Rajesh B					11 Jun 2024				Creation
--  1.1 			Debabrata Meher				28 Nov 2024				Adding tblSupportSLA ,adding join conditions , added TSS.IsPublished condition and added SupportTicketCategoryId,SubSupportTicketCategoryId,SupportIssueTypeId .
-- ===================================================================================================== 

ALTER PROCEDURE [dbo].[usp_Support_GetTicketPriority]
(
	@CompanyId		INT	= NULL,
	@SiteId			INT	= NULL,
	@DepartmentId	INT	= NULL

)
AS  
BEGIN   
  
	SET NOCOUNT ON;      

	
	--Declare @SDepartmentId NVarchar(16)
	--Set @SDepartmentId = '%';
	--If(IsNUll(@DepartmentId,0)) > 0 Set  @SDepartmentId = Cast(@DepartmentId as NVarchar(16));

	DECLARE @IsPublished bit = 1 ;
		
	SELECT	TSTP.SupportTicketPriorityId,
			TSTP.SiteId,
			TSTP.PriorityName AS TicketPriority,
			TSTP.IsPublished,
			TSTP.DatePublished,
			TSTP.PublishedBy,
			TSTP.DisplayOnWeb,
			TSTP.SortOrder,
			TSTP.IPAddress,
			TSTP.Tag,
			TSTP.Comments,
			TSTP.CreatedBy,
			TSTP.DateCreated,
			TSTP.UpdatedBy,
			TSTP.LastUpdated,
			TSTP.DeletedBy,
			TSTP.DateDeleted,
			--TSSTP.SLA,
			TSSTP.FirstEscalationSLAMinutes,
			TSSTP.SecondEscalationSLAMinutes,
			TSS.ParentSupportTicketCategoryId AS SubSupportTicketCategoryId,
			TSS.SupportTicketCategoryId AS SupportTicketCategoryId,
			TSS.SupportIssueTypeId,
			ROW_NUMBER() OVER (ORDER BY TSSTP.SupportTicketPriorityId) AS RowNumber
	FROM	tblSupportSLA TSS WITH (NOLOCK)
	INNER
	JOIN	tblSupportSLATicketPriority TSSTP  WITH (NOLOCK) ON TSSTP.SupportSLAId = TSS.SupportSLAId
	INNER
	JOIN	tblSupportTicketPriority TSTP  WITH (NOLOCK) ON TSTP.SupportTicketPriorityId = TSSTP.SupportTicketPriorityId
	where	TSS.IsPublished = @IsPublished

	--WHERE	CompanyId = @CompanyId
	--AND		SiteId = @SiteId
	--AND		ISNULL(DepartmentId,0) LIKE  @SDepartmentId
	

 SET NOCOUNT OFF;   

END  

-- End of Search all





	USE [RevalPOS_RevalERPlocalDB]
GO
/****** Object:  StoredProcedure [dbo].[usp_Support_GetEscalationEmployee]    Script Date: 11-03-2026 14:50:08 ******/
SET ANSI_NULLS ON
GO
SET QUOTED_IDENTIFIER ON
GO
-- =====================================================================================================
-- Author            		: Rajesh B
-- Date Created     		: 10 Jun 2024	
-- Description       		: This procedure is for get data from tblActiveModules
-- Input Parameters  		: @ActiveModuleId(int)
-- Output Parameters 		: ActiveModuleId,ModuleId,SortOrder,DisplayOnWeb,Tag,Comments,IPAddress,CreatedBy,DateCreated,UpdatedBy,LastUpdated,DeletedBy,DateDeleted
-- Usage					: [usp_Support_GetEscalationEmployee] 1,92
-- =====================================================================================================
--  Version	Author                   	Date            		Remarks       
-- -----------------------------------------------------------------------------------------------------
--  1.0		Rajesh B					10 Jun 2024				Creation
--	1.1		Vignesh G					20 Jun 2024				Changed inner join column (TT.TicketDepartmentId) for tblSupportTicketCategory is TT.SupportTicketCategoryId
--	1.2		Vignesh G					01 Aug 2024				Getting First and Second Escalation Employees Mobile, FirstName and LastName.
--	1.3		Debabrata					30 Sept 2024			Commenting tblSupportTicketAssignment Inner join condition . 
--	1.4		Debabrata					15 OCT 2024				Added @Close,@Resolved,@Completed,@Rejected in where condition for filter .
--	1.5		Debabrata					28 Nov 2024				Added tblSupportAlertAssigned , tblSupportTicketSubCategoryDetail , tblSupportTicketIssueTypeDetail, tblSupportTicketModuleDetail , tblSupportTicketInstanceDetail with Inner Join.
--	1.6		Debabrata					18 Jan 2025				Added Join condition of tblSupportIssueType and Getting IssueTypeName
--	1.7		Fayaz						11 Mar 2026				Replaced the TicketId to SupportTicketId in Select Query, Removed the AS name
-- =====================================================================================================

ALTER PROCEDURE [dbo].[usp_Support_GetEscalationEmployee]
(
	@CompanyId	Int = NULL,
	@SiteId		int = NULL
)
AS
BEGIN
	-- SET NOCOUNT ON added to prevent extra result sets from
	-- interfering with SELECT statements.
	SET NOCOUNT ON;

	DECLARE @Close		INT = 3;
	DECLARE @Resolved	INT = 6;
	DECLARE @Completed	INT = 7;
	DECLARE @Rejected	INT = 12;

		SELECT	TT.SupportTicketId,
				TT.TicketSubject,
				TE.FirstName,
				TE.PersonalEmail AS Email,
				TED.SupportTicketCategoryId ,
				TE.HRMSEmployeeId AS EmployeeId,
				TSD.FirstEscalationHRMSEmployeeId AS FirstEscalationEmployeeId,
				TE1.FirstName AS FirstEscalationEmployeeFirstName,
				TE1.LastName AS FirstEscalationEmployeeLastName,
				TE1.PersonalEmail AS  FirstEscalationemail,
				TE1.MobileNumber AS FirstEscalationMobile,
				TSD.SecondEscalationHRMSEmployeeId AS SecondEscalationEmployeeId,
				TE2.FirstName AS SecondEscalationEmployeeFirstName,
				TE2.LastName AS SecondEscalationEmployeeLastName,
				TE2.PersonalEmail as secondEscalationemail,
				TE2.MobileNumber AS SecondEscalationMobile,
				TT.SupportTicketPriorityId AS TicketPriorityId,
				IsNull(IsNull(TT.SecondEscalationDateCreated,TT.FirstEscalationDateCreated),TT.DateCreated) As DateCreated ,
				TT.IsFirstEscalationSendMail,
				TT.FirstEscalationDateCreated,
				TT.IsSecondEscalationSendMail,
				TT.SecondEscalationDateCreated,
				TTCY.CategoryName AS TicketCategory,
				TTC.Comments,
				--TED.DepartmentName,
				TTP.PriorityName AS TicketPriority,
				TT.IsEscalatedtoHigherLevel,
				TT.TicketNumber,
				TEDD.SupportTicketCategoryId as SubEmployeeDepartmentId,
				TEDD.CategoryName as SubEmployeeDepartmentName,
				TT.SupportTicketStatusId ,
				TT.SupportTicketStatusId,
				TT.CreatedByUserId,
				TSTITD.SupportTicketIssueTypeId,
				TSIT.IssueTypeName
				--TTP.TicketPriority,
				--TTP.SLA
		FROM	tblSupportTicket TT WITH (NOLOCK) 
		--INNER
		--JOIN	tblSupportTicketAssignment TTA WITH (NOLOCK)  on TTA.SupportTicketId = TT.SupportTicketId AND TT.HRMSEmployeeId = TTA.HRMSEmployeeId
		INNER
		JOIN	tblSupportAlertAssigned TSAAC WITH (NOLOCK)  on TSAAC.CategoryId = TT.SupportTicketCategoryId and TSAAC.SupportTicketProjectId = TT.SupportTicketProjectId
		INNER
		JOIN	tblSupportTicketSubCategoryDetail TSTSCD WITH (NOLOCK)  on TSTSCD.SupportTicketSubCategoryId = TT.ParentSupportTicketCategoryId and TSTSCD.SupportAlertAssignedId = TSAAC.SupportAlertAssignedId
		INNER
		JOIN	tblSupportTicketIssueTypeDetail TSTITD WITH (NOLOCK)  on TSTITD.SupportTicketIssueTypeId = TT.SupportTicketIssueTypeId and TSTITD.SupportAlertAssignedId = TSAAC.SupportAlertAssignedId
		INNER
		JOIN	tblSupportTicketModuleDetail TSTMD WITH (NOLOCK)  on TSTMD.SupportTicketModuleId = TT.SupportTicketModuleId and TSTMD.SupportAlertAssignedId = TSAAC.SupportAlertAssignedId
		INNER
		JOIN	tblSupportTicketInstanceDetail TSTID WITH (NOLOCK)  on TSTID.SupportTicketInstanceId = TT.SupportTicketInstanceId and TSTID.SupportAlertAssignedId = TSAAC.SupportAlertAssignedId
		INNER
		JOIN	tblSupportTicketCategory TED WITH (NOLOCK)  on TED.SupportTicketCategoryId = TT.SupportTicketCategoryId 
		INNER
		JOIN	tblSupportTicketCategory TEDD WITH (NOLOCK) on TEDD.SupportTicketCategoryId = TT.ParentSupportTicketCategoryId
		INNER
		JOIN	tblSupportTicketCategoryHRMSEmployee TSD WITH (NOLOCK)  on TSD.ParentSupportTicketCategoryId = TED.SupportTicketCategoryId and TSD.SupportAlertAssignedId = TSAAC.SupportAlertAssignedId
		--INNER
		--JOIN	tblSupportTicketCategoryHRMSEmployeePriority TSTCHEP WITH (NOLOCK)  on TSTCHEP.SupportTicketPriorityId = TT.SupportTicketPriorityId and TSTCHEP.SupportAlertAssignedId = TSAAC.SupportAlertAssignedId
		INNER
		JOIN	tblHRMSEmployee TE WITH (NOLOCK)  on TSD.HRMSEmployeeId = TE.HRMSEmployeeId
		INNER
		JOIN	tblHRMSEmployee TE1 WITH (NOLOCK)  on TE1.HRMSEmployeeId = TSD.FirstEscalationHRMSEmployeeId
		LEFT
		JOIN	tblHRMSEmployee TE2 WITH (NOLOCK)  on TE2.HRMSEmployeeId = TSD.SecondEscalationHRMSEmployeeId
		left
		Outer
		JOIN	tblSupportTicketCategory TTCY WITH (NOLOCK)  on TTCY.SupportTicketCategoryId = TT.SupportTicketCategoryId
		left
		Outer
		JOIN	tblSupportTicketComment TTC WITH (NOLOCK)  on TTC.SupportTicketCommentId = TT.SupportTicketCommentId
		--INNER
		--JOIN	tblSecretariatTicketPriority TSTP on TSTP.EmployeeDepartmentId = TED.EmployeeDepartmentId and TSTP.EmployeeId = TTA.EmployeeId
		left
		Outer
		JOIN	tblSupportTicketPriority TTP on TTP.SupportTicketPriorityId = TT.SupportTicketPriorityId
		left
		Outer
		JOIN	tblSupportIssueType TSIT WITH (NOLOCK)  on TSIT.SupportIssueTypeId = TT.SupportTicketIssueTypeId
		where	TT.SupportTicketStatusId NOT IN (@Close,@Resolved,@Completed,@Rejected)
		--AND		TT.SiteId =@SiteId
		AND		TT.IsSecondEscalationSendMail = 0
		AND		TT.DateCreated > '10 Nov 2018'

	SET NOCOUNT OFF;

END










USE [RevalPOS_RevalERPlocalDB]
GO
/****** Object:  StoredProcedure [dbo].[usp_Support_SaveTicketAssignment]    Script Date: 11-03-2026 14:50:22 ******/
SET ANSI_NULLS ON
GO
SET QUOTED_IDENTIFIER ON
GO
---=========================================================================================
-- Date Created: 10 Jun 2024
-- Created By:   Rajesh B	
-- Description:  This procedure is for Insert data into tblSupportTicketAssignment
-------------------------------------------------------------------------------------------
-- =====================================================================================
--  Version			 Author        		Date                Remarks       
-- --------------------------------------------------------------------------------------
--  1.0				 Rajesh B		10 Jun 2024				Creation.
--  1.1				 Sindhu			22 Jul 2024				Added @GetDate function
--	1.2				 Ajay V			29 Apr 2025				Added parameter @CreatedByUserId
-- ======================================================================================

ALTER PROCEDURE [dbo].[usp_Support_SaveTicketAssignment]

(	
	@SiteId							INT = NULL, 	
	@SupportTicketId				INT, 
	@EmployeeId						INT, 
	@SupportTicketAssignmentTypeId	INT, 
	@PreviousEmployeeId				INT, 
	@Reason							NVARCHAR(512), 
	@IsPublished					BIT, 
	@DatePublished					DATETIME, 
	@PublishedBy					NVARCHAR(64), 
	@DisplayOnWeb					BIT, 
	@SortOrder						INT, 
	@IPAddress						NVARCHAR(64), 
	@Tag							NVARCHAR(64), 
	@CreatedBy						NVARCHAR(64), 
	@DateCreated					DATETIME ,
	@IsFirstEscalationSendMail		BIT,
	@FirstEscalationDateCreated		DATETIME,
	@IsSecondEscalationSendMail		BIT,
	@SecondEscalationDateCreated	DATETIME,
	@SupportTicketStatusId			INT =9,
	@CreatedByUserId				BIGINT	= NULL

)	
AS
BEGIN

	SET NOCOUNT ON;

	DECLARE @GetDate	DATETIME2	 = [dbo].[fncGetDateByTimezoneName]()


	SELECT	@SortOrder = ISNULL(max(SortOrder)+1 , 1)
	FROM	tblSupportTicketAssignment WITH(NOLOCK)
	WHERE	SiteId		= @SiteId


	DECLARE	@SupportTicketAssignmentId	INT;

	IF (@IsSecondEscalationSendMail = 1)
	BEGIN
		SET @IsFirstEscalationSendMail = 1
	END

	BEGIN TRAN INSERTTICKETASSINGMENT

	IF NOT EXISTS (SELECT TOP 1 SupportTicketAssignmentId FROM tblSupportTicketAssignment WHERE HRMSEmployeeId=@EmployeeId AND SupportTicketId =@SupportTicketId) --for the representaive who's not exist in tblSupportTicketAssignment.
	BEGIN
		INSERT 
		INTO	[tblSupportTicketAssignment](
				--SiteId, 
				SupportTicketId, 
				HRMSEmployeeId, 
				SupportTicketAssignmentTypeId, 
				PreviousEmployeeId, 
				Reason, 
				StartTime,
				IsPublished, 
				DatePublished, 
				PublishedBy, 
				DisplayOnWeb, 
				SortOrder, 
				IPAddress, 
				Tag, 
				CreatedBy, 
				DateCreated,
				CreatedByUserId
				)
		VALUES	(
				--@SiteId, 
				@SupportTicketId, 
				@EmployeeId, 
				@SupportTicketAssignmentTypeId, 
				@PreviousEmployeeId, 
				@Reason, 
				@GetDate,
				@IsPublished, 
				@DatePublished, 
				@PublishedBy, 
				@DisplayOnWeb, 
				@SortOrder, 
				@IPAddress, 
				@Tag, 
				@CreatedBy, 
				@DateCreated,
				@CreatedByUserId
		)
	 
		SELECT @SupportTicketAssignmentId = SCOPE_IDENTITY() 
	END
	ELSE			--This condition for the representaive who's exist in the tblSupportTicketAssignment table for update
	BEGIN
	
		UPDATE	tblSupportTicketAssignment
		SET		IsEscalate		=	1,
				DisplayOnWeb	=	0,
				EndTime			=	@GetDate,
				UpdatedBy		=   @CreatedBy,
				LastUpdated		=	@GetDate,
				IPAddress		=	@IPAddress, -- Added by Kiran Kumar GM
				UpdatedByUserId	=	@CreatedByUserId
		WHERE	SiteId			=	@SiteId
		AND		SupportTicketId		=	@SupportTicketId
		AND		HRMSEmployeeId		=	@PreviousEmployeeId

				IF(@@ERROR = 0)
				BEGIN
				UPDATE	tblSupportTicketAssignment
					SET		PreviousEmployeeId	=  @PreviousEmployeeId,
							Reason				=	@Reason,	
							UpdatedBy			=	@CreatedBy,
							LastUpdated			=	@GetDate,
							IPAddress			=	@IPAddress, -- Added by Kiran Kumar GM
							UpdatedByUserId		=	@CreatedByUserId
					WHERE	SiteId			=	@SiteId
					AND		HRMSEmployeeId		=	@EmployeeId

			END
	END
	IF @@ERROR = 0
	BEGIN
		If IsNull(@PreviousEmployeeId, 0) > 0
		Begin
			Update	tblSupportTicketAssignment
			Set		DisplayOnWeb	= 0,
					IsEscalate		= 1,
					EndTime			= @GetDate,
					UpdatedBy		=	@CreatedBy,	-- Added by Kiran Kumar GM
					LastUpdated		=	@GetDate,	-- Added by Kiran Kumar GM
					IPAddress		=	@IPAddress,	-- Added by Kiran Kumar GM
					UpdatedByUserId	=	@CreatedByUserId
			Where	HRMSEmployeeId			= @PreviousEmployeeId
			And		SupportTicketId			= @SupportTicketId
			And		SupportTicketAssignmentId <> @SupportTicketAssignmentId
		
			IF @@ERROR = 0
			BEGIN
				Update	TblSupportTicket
				Set		HRMSEmployeeId = @EmployeeId,
						IsFirstEscalationSendMail		= Isnull(@IsFirstEscalationSendMail,IsFirstEscalationSendMail),
						FirstEscalationDateCreated		= Isnull(@FirstEscalationDateCreated,FirstEscalationDateCreated) ,
						IsSecondEscalationSendMail		= Isnull(@IsSecondEscalationSendMail,IsSecondEscalationSendMail)  ,
						SecondEscalationDateCreated		= Isnull(@SecondEscalationDateCreated,SecondEscalationDateCreated),
						SupportTicketStatusId					=	@SupportTicketStatusId ,
						UpdatedBy						=	@CreatedBy,	-- Added by Kiran Kumar GM
						LastUpdated						=	@GetDate,	-- Added by Kiran Kumar GM
						IPAddress						=	@IPAddress,	-- Added by Kiran Kumar GM
						UpdatedByUserId					=	@CreatedByUserId
				Where	SupportTicketId = @SupportTicketId
			
				if @@ERROR = 0
				begin
					COMMIT TRAN INSERTTICKETASSINGMENT
				end
				else
				begin
					ROLLBACK TRAN INSERTTICKETASSINGMENT
				end
			END
			ELSE
			BEGIN
				ROLLBACK TRAN INSERTTICKETASSINGMENT
			END
		End
		Else
		Begin
			Update	TblSupportTicket 
			Set		SupportTicketStatusId	 = 2,
					HRMSEmployeeId		 = @EmployeeId,
					UpdatedBy		 =	@CreatedBy,	-- Added by Kiran Kumar GM
					LastUpdated		 = @GetDate,	-- Added by Kiran Kumar GM
					IPAddress		 =	@IPAddress,	-- Added by Kiran Kumar GM
					UpdatedByUserId	=	@CreatedByUserId
			Where	SupportTicketId	= @SupportTicketId

			if @@ERROR = 0
			begin
				COMMIT TRAN INSERTTICKETASSINGMENT
			end
			else
			begin
				ROLLBACK TRAN INSERTTICKETASSINGMENT
			end
		
	End
	
END
ELSE
BEGIN
	ROLLBACK TRAN INSERTTICKETASSINGMENT
END
SET NOCOUNT OFF;

END
-- End of Insert procedure











USE [RevalPOS_RevalERPlocalDB]
GO
/****** Object:  StoredProcedure [dbo].[usp_Support_GetSupportTicketDetailsByTicketNumber]    Script Date: 11-03-2026 14:50:39 ******/
SET ANSI_NULLS ON
GO
SET QUOTED_IDENTIFIER ON
GO

----=====================================================================================================
-- Author            		: Akhila R
-- Date Created     		: 20 Oct 2017
-- Description       		: This procedure for Get Ticket information based on Ticket Number.
-- Usage					: [usp_Support_GetSupportTicketDetailsByTicketNumber] 1,1,0,'RevalERPlocal-10439'
-- Input Parameters  		: @CompanyId,@SiteId,@DepartmentId,@TicketNumber
-- =====================================================================================================
--  Version		Author					Date				 Remarks       
-- -----------------------------------------------------------------------------------------------------
--  1.0 		Akhila R				12 Jun 2024			Creation 
--	1.1		    Akhila R				30 June 2024		getting TC.Email
--	1.2			Akhila R				08 July 2024		CHanged Innser join to left Outer join
--	1.3			Akhila R				16 July 2024		Changed INNER JOIN to LEFT OUTER JOIN
--	1.4			Fayaz					11 Mar 2026			Replaced the TicketId to SupportTicketId in Select Query, Removed the AS name
-- ===================================================================================================== 

ALTER PROCEDURE [dbo].[usp_Support_GetSupportTicketDetailsByTicketNumber] 
(
	@CompanyId       int,
	@SiteId          int,	 
	@DepartmentId    int,
	@TicketNumber	 nvarchar(256)
 )
AS
BEGIN
	SET NOCOUNT ON;
	
		SELECT		TST.SupportTicketId
					,TST.ID As SupportTicketGuId
					,TST.ClientId
					,TST.AccountId
					,TST.AccountContactId
					,TST.SupportTicketCategoryId
					,TST.TicketTypeId
					,TST.SupportTicketStatusId
					,TST.SupportTicketPriorityId
					,TST.TicketCode
					,TST.TicketSubject
					,TST.ReporterName
					,TST.ClientComments
					,TST.TicketResolutionId
					,TST.IsReplyContentPublished
					,TST.IsAdminCreated
					,TST.HRMSEmployeeId
					,TST.SupportTicketIssueTypeId
					,TST.ThirdLevelCategoryId
					,TST.TicketCategoryName
					,TST.SupportTicketCommentId
					,TST.TicketNumber
					,TST.StoreOrderDetailId
					,TST.StoreOrderId
					,TST.StoreOrderStatusId
					,TST.TicketDepartmentId
					,TST.LastStatusUpdated
					,TST.ToNCCEmails
					--,TST.FromEmail
					,TST.FullName
					,TST.Mobile
					,ROW_NUMBER() OVER (order by TST.SupportTicketId) as RowNumber
					,Count(1) Over() as RecordCount
					,TSTS.ID As SupportTicketStatusGuId
					,TC.Email As FromEmail
			FROM	tblSupportTicket  TST WITH (NOLOCK)
			LEFT
			OUTER
			JOIN	tblSupportTicketStatus TSTS WITH (NOLOCK) ON TSTS.SupportTicketStatusId = TST.SupportTicketStatusId
			LEFT
			OUTER
			JOIN	tblCustomer		TC WITH (NOLOCK) ON TC.CustomerId	=	TST.CustomerId
			WHERE	TicketNumber	=	@TicketNumber
		
	
	SET NOCOUNT OFF;			  
END















USE [RevalPOS_RevalERPlocalDB]
GO
/****** Object:  StoredProcedure [dbo].[usp_Support_GetHRMSEmployeeByDepartmentId]    Script Date: 11-03-2026 14:50:55 ******/
SET ANSI_NULLS OFF
GO
SET QUOTED_IDENTIFIER ON
GO

------------------------------------------------------------------------------------------------------------------------
-- Date Created: Friday, 12 June 2024
-- Created By:   Akhila R
-- Description:  This procedure is for get data from tblEmployee
-- Usage: [usp_Support_GetHRMSEmployeeByDepartmentId] 1,1,1,0,1,'FDB73D24-63AF-4B84-BED9-879D021F5A9A'
------------------------------------------------------------------------------------------------------------------------

ALTER PROCEDURE.[dbo].[usp_Support_GetHRMSEmployeeByDepartmentId]
(
	 @CountryId				Int=0,
	 @CurrencyId			Int = 0,
	 @LangauageId			INT = 0 ,
	 @TicketId				Int = 0,
	 @DisplayOnWeb			Bit =1,
	 @TicketGuId			NVARCHAR(128)	=	NULL

)
AS
BEGIN

		SELECT @TicketId	= SupportTicketId
		FROM	tblSupportTicket
		Where	Id=@TicketGuId

		Select	IsNull(TE.FirstName,'') + space(1)+ IsNull(TE.LastName,'') as FirstName,
				TE.CompanyEmail
		From	tblHRMSEmployee TE WITH (NOLOCK)
		Inner
		Join	tblSupportTicketAssignment TTA WITH (NOLOCK) On TTA.HRMSEmployeeId = TE.HRMSEmployeeId
		WHERE	TTA.SupportTicketId = @TicketId
		
END

SET QUOTED_IDENTIFIER ON

















USE [RevalPOS_RevalERPlocalDB]
GO
/****** Object:  StoredProcedure [dbo].[usp_Support_GetUserDetailsByUserName]    Script Date: 11-03-2026 14:51:13 ******/
SET ANSI_NULLS ON
GO
SET QUOTED_IDENTIFIER ON
GO
--------------------------------------------------------------------------------------
-- Date Created		 : 12 Jun 2024
-- Created By		 : Admin
-- Description		 : This procedure is used to Get  User details.
-- Usage		     : dbo.usp_Support_GetUserDetailsByUserName
-- ===================================================================================
--  Version				Author        		Date            	Remarks       
-- -----------------------------------------------------------------------------------
--	1.0					Srinivas K			12 Jun 2024			Creation
---	1.1					Debabrata			09 Jan 2025			Passing 512 lengh for FromUserId
--- 1.2                 Anil M              09 July 2025        Added getting UserId
-- ===================================================================================
ALTER PROCEDURE [dbo].[usp_Support_GetUserDetailsByUserName]
(
	@UserName		NVARCHAR(512),
	@CountryId		INT = NULL,
	@CurrencyId		INT = NULL,
	@LanguageId		INT = NULL
)
AS
BEGIN
	
	SET NOCOUNT ON;

	DECLARE @IsPublished BIT = 1
	DECLARE @UserId	int


	SELECT	@UserId = UserId
	FROM	tblUser WITH(NOLOCK)
	WHERE	UserName	 = @UserName 
	AND		IsPublished	 = @IsPublished


	IF ISNULL(@UserId,0) > 0
	BEGIN
		SELECT	FirstName,
				HRMSEmployeeId AS EmployeeId,
				LastName,
				UserName,
				UserPassword,
				UserEmail,
				UserId
		FROM	tblUser WITH(NOLOCK)
		where	UserId=@UserId
	END

	SET NOCOUNT OFF;

END















USE [RevalPOS_RevalERPlocalDB]
GO
/****** Object:  StoredProcedure [dbo].[usp_Support_GetEmailDownloadPOPDetailById]    Script Date: 11-03-2026 14:51:36 ******/
SET ANSI_NULLS ON
GO
SET QUOTED_IDENTIFIER ON
GO
--------------------------------------------------------------------------------------
-- Date Created		 : 24 Jun 2024
-- Created By		 : Srikar
-- Description		 : This procedure is used to get tblEmailDownloadPOPDetail details based on EmailDownloadPOPDetailId.
-- Usage		     : dbo.usp_Support_GetEmailDownloadPOPDetailById  '','','',92
-- ===================================================================================
--  Version			Author				Date				Remarks       
-- -----------------------------------------------------------------------------------
--	1.0				Rajesh B			24 Jun 2024			Creation
--	1.1				Akhila R			04 Jly 2024			Added IsAPI,IsAPIURL,ClientId,ClientSecret
--	1.2				Harish k			28 Nov 2024			Adding new Guid Columns in Getting
-- ===================================================================================
ALTER   PROCEDURE [dbo].[usp_Support_GetEmailDownloadPOPDetailById]
(
    @CountryId      INT             = NULL,
    @CurrencyId     INT             = NULL,
    @LanguageId     INT             = NULL,
	@SiteId			INT				= NULL
)
AS
BEGIN
					
	SET NOCOUNT ON;
	
	SELECT		AttachmentsCount
				,DatePublished
				,DeleteMessages
				,DomainNames
				,EmailDownloadPOPDetailId
				,EmailList
				,Id
				,IsPublished
				,LoadSSLSocket
				,MailBlackedList
				,NumberofMessagesToRead
				,POP3Password
				,POP3PortNo
				,POP3Server
				,POP3UserName
				,PublishedBy
				,SiteId
				,SupportTicketAPIURL
				,SupportTicketCommentAPIURL
				,TicketDocumentUploadPath
				,TicketImageUploadPath
				,ValidAttachmentExtensions
				,AdminEmailID
				,JWTTokenAPIURL	-- Added by Akhila on 25 Jun 2024
				,ErrorLogFilePath
				,NewTicketReplyText
				,NewCommentReplytext
				,NewTicketForwardText
				,NewCommentForwardtext
				,IsAPI
				,IsAPIURL
				,ClientId
				,ClientSecret
				,TenantId
				,SupportTicketCategoryGuId			
				,ParentSupportTicketCategoryGuId	
				,SupportTicketModuleGuId			
				,SupportTicketProjectGuId			
				,SupportTicketInstanceGuId			
				,SupportTicketPriorityGuId			
				,SupportTicketIssueTypeGuId	
				,EmailSubject
		FROM	tblEmailDownloadPOPDetail WITH (NOLOCK)
		WHERE	IsPublished=1
		--AND		Siteid  = @SiteId

	SET NOCOUNT OFF;

END















USE [RevalPOS_RevalERPlocalDB]
GO
/****** Object:  StoredProcedure [dbo].[usp_StoreEmailLog_InsertStoreEmailLog]    Script Date: 11-03-2026 14:52:00 ******/
SET ANSI_NULLS ON
GO
SET QUOTED_IDENTIFIER ON
GO
-- Procedure

--------------------------------------------------------------------------------------
-- Date Created		 : 21 Jul 2023
-- Created By		 : Srikar
-- Description		 : This procedure is used to get StoreEmailTemplate details based on StoreEmailTemplateId.
-- Usage		     : dbo.usp_StoreEmailTemplate_GetStoreEmailTemplateById
-- ===================================================================================
--  Version				Author        			Date            		Remarks       
-- -----------------------------------------------------------------------------------
--	1.0					Srikar			21 Jul 2023				Creation
--	1.1					Srinivas K		26 Jul 2023				Added new Parameters @LangauageId,@CurrencyId,@CountryCode,@CountryId
--	1.2					Srinivas K		11 Aug 2023				Removed Unwanted Columns CD & DD
--	1.3					Vishnu			23 Aug 2023				Added ID(GUId) insetion
--	1.4					Sindhu			03 Feb 2024				Added AlertTypeId in save (REVALSAAS00751)
--	1.5					Shirisha		16 Oct 2024				Added @MaskedEmailBCC,@MaskedEmailCC,@MaskedEmaiFrom,MaskedEmaiTo Added in input Parameters and Insert Query(REVALSAAS002072)
-- ===================================================================================
ALTER PROCEDURE [dbo].[usp_StoreEmailLog_InsertStoreEmailLog]
(
	@CustomerContactId		INT,            
	@AffiliateId			INT,                
	@UserId					INT ,
	@AlertTypeId			INT = NULL,
	@AttachmentPath			NVARCHAR(512) = '',
	@EmailBCC				NVARCHAR(512) ='',
	@EmailCC				NVARCHAR(2048)='',
	@EmailContent			NVARCHAR(max), 
	@EmailDisclaimer		NVARCHAR(1024),
	@EmailFrom				NVARCHAR(512),
	@EmailPermissionId		INT = 0,           
	@EmailSubject			NVARCHAR(256),
	@EmailTemplateId		INT,               
	@EmailTo				NVARCHAR(2048),     
	@EnableSSL				BIT,           
	@ErrorMessage			NVARCHAR(1024),
	@ForgottenPassword		BIT,           
	@GUID					NVARCHAR(256),
	@HeaderDisplayName		NVARCHAR(1024),
	@HeaderDisplayValue		NVARCHAR(1024),
	@IsEmailSent			BIT,            
	@MaxResendCount			INT = 0,           
	@PortNo					INT,
	@ResentCount			INT= 0,            
	@ResetPassword			BIT = 0,           
	@SendEmail				BIT =0 ,           
	@SiteId					INT = 0,
	@Tag					NVARCHAR(64) = '',  
	@Comments				NVARCHAR(512) ='',
	@DisplayOnWeb			BIT = 0,           
	@SortOrder				INT = 0,           
	@IsPublished			BIT = 0,               
	@PublishedBy			NVARCHAR(128) ='', 
	@DatePublished			DATETIME2 =null,     
	@CreatedBy				NVARCHAR(128)='',
	@IsDeleted				BIT = 0,
	@DateCreated			DATETIME = NULL,
	@EmailSMTDetailId		BIGINT,
	@IPAddress				NVARCHAR(128) = '127.0.0.1',
	@LangauageId			INT = NULL,
	@CurrencyId				INT = NULL,
	@CountryCode			NVARCHAR(128)= NULL,
	@CountryId				INT = NULL,
	@MaskedEmailBCC			NVARCHAR(512) = NULL,
	@MaskedEmailCC			NVARCHAR(512) = NULL,
	@MaskedEmailFrom		NVARCHAR(512) = NULL,
	@MaskedEmailTo			NVARCHAR(512) = NULL,
	@CreatedByUserId		BIGINT		 = NULL
)
AS
BEGIN
					
	SET NOCOUNT ON;

	DECLARE	@Id NVARCHAR(64) = NewID()
			
	INSERT
	INTO	tblStoreEmailLog
	(
			CustomerContactId,
			AffiliateId,
			StoreEmailTemplateId,
			EmailSMTDetailId,
			UserId,
			AlertTypeId,
			AttachmentPath,
			EmailBCC,
			EmailCC,
			EmailContent,
			EmailDisclaimer,
			EmailFrom,
			EmailPermissionId,
			EmailSubject,
			EmailTemplateId,
			EmailTo,
			EnableSSL,
			ErrorMessage,
			ForgottenPassword,
			GUID,
			HeaderDisplayName,
			HeaderDisplayValue,
			IsEmailSent,
			MaxResendCount,
			PortNo,
			ResentCount,
			ResetPassword,
			SendEmail,
			SiteId,
			Tag,
			Comments,
			DisplayOnWeb,
			SortOrder,
			IPAddress,
			IsPublished,
			PublishedBy,
			DatePublished,
			CreatedBy,
			IsDeleted,
			Id,
			MaskedEmailBCC,	
			MaskedEmailCC,	
			MaskedEmailFrom,
			MaskedEmailTo,
			CreatedByUserId
	)
	VALUES
	(
			@CustomerContactId,
			@AffiliateId,
			@EmailTemplateId,
			@EmailSMTDetailId,
			@UserId,
			@AlertTypeId,
			@AttachmentPath,
			@EmailBCC,
			@EmailCC,
			@EmailContent,
			@EmailDisclaimer,
			@EmailFrom,
			@EmailPermissionId,
			@EmailSubject,
			@EmailTemplateId,
			@EmailTo,
			@EnableSSL,
			@ErrorMessage,
			@ForgottenPassword,
			@GUID,
			@HeaderDisplayName,
			@HeaderDisplayValue,
			@IsEmailSent,
			@MaxResendCount,
			@PortNo,
			@ResentCount,
			@ResetPassword,
			@SendEmail,
			@SiteId,
			@Tag,
			@Comments,
			@DisplayOnWeb,
			@SortOrder,
			@IPAddress,
			@IsPublished,
			@PublishedBy,
			@DatePublished,
			@CreatedBy,
			@IsDeleted,
			@Id,
			@MaskedEmailBCC,	
			@MaskedEmailCC,	
			@MaskedEmailFrom,
			@MaskedEmailTo,
			@CreatedByUserId
	)
	
	SELECT SCOPE_IDENTITY()
	
	SET NOCOUNT OFF;

END










USE [RevalPOS_RevalERPlocalDB]
GO
/****** Object:  StoredProcedure [dbo].[usp_Support_GetSupportTicketUploadEmailLogById]    Script Date: 11-03-2026 14:52:21 ******/
SET ANSI_NULLS ON
GO
SET QUOTED_IDENTIFIER ON
GO


-- ================================================================================================================================
-- Author					:	    Akhila 
-- Create date				:	 15 June 2024
-- Description				:	This procedure is for retriving the data from tblTicketUploadEmailLog table based on TicketUploadEmailLogId
-- Usage					:	[uspGetTicketUploadEmailLogById] 1,1,0,12
-- Input Parameter			:	@CompanyId,@SiteId,@DepartmentId,@TicketUploadEmailLogId
---- ===============================================================================================================================
--  Version		Author               Date				Remarks       
-- ----------------------------------------------------------------------------------------------------------------------------------
--  1.0		    Akhila 				 15 June 2024		Creation 
-- ===================================================================================================================================
ALTER PROCEDURE [dbo].[usp_Support_GetSupportTicketUploadEmailLogById]
(
	@CompanyId				Int,
	@SiteId					Int,
	@DepartmentId			Int,
	@TicketUploadEmailLogId	bigInt
)	
AS
BEGIN
	
	SET NOCOUNT ON;
	
	SELECT	 EmailFrom
			,EmailTo
			,EmailSubject
			,EmailContent
			--,AttachmentCount
			--,AttachmentFileNames
			--,ShortDescription
			--,StatusDescription
	From	tblStoreEmailLog WITH(NOLOCK)
	Where	StoreEmailLogId = @TicketUploadEmailLogId
		
	
	SET NOCOUNT OFF;
END













USE [RevalPOS_RevalERPlocalDB]
GO
/****** Object:  StoredProcedure [dbo].[usp_Support_UpdateSupportStoreEmailLog]    Script Date: 11-03-2026 14:52:39 ******/
SET ANSI_NULLS ON
GO
SET QUOTED_IDENTIFIER ON
GO

-- ================================================================================================================================
-- Author					:	Akhila R
-- Create date				:	17 June 2024
-- Description				:	This procedure is for update the data into tblTicketUploadEmailLog based on TicketUploadEmailLogId
-- Usage					:	[usp_Support_UpdateSupportStoreEmailLog] 1,1,0,'','text1',1,1,'Revalsys-12''127.0.0.1','madhu',GETDATE(),12
-- Input Parameter			:	@CompanyId,@SiteId,@DepartmentId,@ShortDescription,@StatusDescription,@TicketId,@TicketCommentId,@TicketNumber,
--								@IPAddress,@UpdatedBy,@LastUpdated,@TicketUploadEmailLogId
---- ===============================================================================================================================
--  Version		Author               Date				Remarks       
-- ----------------------------------------------------------------------------------------------------------------------------------
--  1.0		   Akhila R				17 June 2024		Creation 
--  1.1				Ajay V			04 Jul 2025				Added Parameter @UpdatedByUserId
-- ===================================================================================================================================
ALTER PROCEDURE [dbo].[usp_Support_UpdateSupportStoreEmailLog] 
(
	@CountryId					INT,
	@CurrencyId						INT,
	@LanguageId						INT,
	@ShortDescription			NVARCHAR(256),
	@StatusDescription			NVARCHAR(1024),
	@TicketId					INT	=null,
	@TicketCommentId			INT,
	@TicketNumber				NVARCHAR(64),
	@IPAddress					NVARCHAR(64),
	@UpdatedBy					NVARCHAR(128),
	@LastUpdated				DATETIME,
	@TicketUploadEmailLogId		BIGINT	,
	@SupportTicketCode			NVARCHAR(128)=null,
	@UpdatedByUserId			BIGINT	= NULL
)
	
AS
BEGIN
	
	SET NOCOUNT ON;
	

	select	@TicketId=SupportTicketId
	from	tblSupportTicket
	where	Id= @SupportTicketCode

	Select	@TicketCommentId	=	SupportTicketCommentId
	from	tblSupportTicketComment
	where	SupportTicketId	=	@TicketId

	--Select * from
	--tblStoreEmailLog
	Update	tblStoreEmailLog
	Set		Comments					=	@ShortDescription,
			StatusDescription			=	@StatusDescription,
			SupportTicketId				=	@TicketId,		
			SupportTicketCommentId		=	@TicketCommentId,
			TicketNumber				=	@TicketNumber,	
			IPAddress					=	@IPAddress,
			UpdatedBy					=	@UpdatedBy,
			LastUpdated					=	@LastUpdated,
			UpdatedByUserId			= @UpdatedByUserId
	Where	StoreEmailLogId				=	@TicketUploadEmailLogId
	
	SET NOCOUNT OFF;
	
END













USE [RevalPOS_RevalERPlocalDB]
GO
/****** Object:  StoredProcedure [dbo].[usp_Support_GetSLAConfiguration]    Script Date: 11-03-2026 14:53:11 ******/
SET ANSI_NULLS ON
GO
SET QUOTED_IDENTIFIER ON
GO




ALTER PROCEDURE [dbo].[usp_Support_GetSLAConfiguration]
    @SiteId INT = NULL
AS
BEGIN
    SET NOCOUNT ON;
   
    SELECT
		sc.SupportSLAConfigurationId,
        sc.SupportSLAStartPointId,
        sc.IsPublished,
        sc.DateCreated,
		0 AS IsBusinessHours
    FROM 
        tblSupportSLAConfiguration sc
    WHERE sc.IsPublished = 1
        --AND (@SiteId IS NULL OR sc.SiteId = @SiteId)
    ORDER BY 
        sc.DateCreated DESC
END













USE [RevalPOS_RevalERPlocalDB]
GO
/****** Object:  StoredProcedure [dbo].[usp_Support_GetSLAEligibleTickets]    Script Date: 11-03-2026 14:53:29 ******/
SET ANSI_NULLS ON
GO
SET QUOTED_IDENTIFIER ON
GO

ALTER PROCEDURE [dbo].[usp_Support_GetSLAEligibleTickets]
    @SiteId INT = NULL,
    @SupportTicketProjectId INT = NULL
AS
BEGIN
    SET NOCOUNT ON;
    
    SELECT 
        t.SupportTicketId,
        t.TicketNumber,
        t.SupportTicketStatusId,
        t.SupportTicketPriorityId,
        tp.PriorityName,
        ts.StatusName,
        t.DateCreated,
        t.StartTime,
        t.EndTime,
        t.LastStatusUpdated,
        t.SupportTicketCategoryId,
        tc.CategoryName,
        t.SupportTicketProjectId,
        tpj.ProjectName,
        t.DepartmentId,
        d.DepartmentName,
        ta.HRMSEmployeeId AS AssignedEmployeeId,
        he.FirstName + ' ' + ISNULL(he.LastName, '') AS AssignedEmployeeName,
        t.IsFirstEscalationSendMail,
        t.FirstEscalationDateCreated,
        t.IsSecondEscalationSendMail,
        t.SecondEscalationDateCreated,
        t.MaximumFirstSLADate,
        t.MaximumSecondSLADate,
        t.SupportTicketInstanceId AS InstanceId,
        ti.InstanceName AS InstanceName,
        -- SLA Configuration fields from existing tables
        sc.SupportSLAConfigurationId AS SLAConfigurationId,
        sc.SupportSLAStartPointId AS SLAStartPointId,
        CASE sc.SupportSLAStartPointId 
            WHEN 1 THEN 'Ticket Creation'
            WHEN 2 THEN 'After Assignment'
            ELSE 'Ticket Creation'
        END AS SLAStartPointName
    FROM 
        tblSupportTicket t
        LEFT JOIN tblSupportTicketStatus ts ON t.SupportTicketStatusId = ts.SupportTicketStatusId
        LEFT JOIN tblSupportTicketPriority tp ON t.SupportTicketPriorityId = tp.SupportTicketPriorityId
        LEFT JOIN tblSupportTicketCategory tc ON t.SupportTicketCategoryId = tc.SupportTicketCategoryId
        LEFT JOIN tblSupportTicketProject tpj ON t.SupportTicketProjectId = tpj.SupportTicketProjectId
        LEFT JOIN tblDepartment d ON t.DepartmentId = d.DepartmentId
        LEFT JOIN tblSupportTicketAssignment ta ON t.SupportTicketId = ta.SupportTicketId 
            AND ta.IsEscalate = 0
        LEFT JOIN tblHRMSEmployee he ON ta.HRMSEmployeeId = he.HRMSEmployeeId
        LEFT JOIN tblSupportTicketInstance ti ON t.SupportTicketInstanceId = ti.SupportTicketInstanceId
        CROSS APPLY (
            SELECT TOP 1 sc.SupportSLAConfigurationId, sc.SupportSLAStartPointId
            FROM tblSupportSLAConfiguration sc
            WHERE sc.IsPublished = 1
            ORDER BY sc.DateCreated DESC
        ) sc
    WHERE t.SupportTicketStatusId NOT IN (3, 4, 5)  -- Not Closed, Resolved, Cancelled
        AND DATEDIFF(MINUTE, t.DateCreated, GETUTCDATE()) > 1
        --AND (@SiteId IS NULL OR t.SiteId = @SiteId)
        --AND (@SupportTicketProjectId IS NULL OR t.SupportTicketProjectId = @SupportTicketProjectId)
    ORDER BY 
        t.DateCreated ASC
END











USE [RevalPOS_RevalERPlocalDB]
GO
/****** Object:  StoredProcedure [dbo].[usp_Support_GetTicketSLARuntime]    Script Date: 11-03-2026 14:53:45 ******/
SET ANSI_NULLS ON
GO
SET QUOTED_IDENTIFIER ON
GO

ALTER PROCEDURE [dbo].[usp_Support_GetTicketSLARuntime]
    @SupportTicketId BIGINT,
    @SiteId INT = NULL
AS
BEGIN
    SET NOCOUNT ON;
    
    SELECT 
        slar.SupportTicketSLAId,
        slar.SupportTicketId,
        slar.SiteId,
        slar.SupportSLAConfigurationId,
        slar.SupportSLARuleId,
        slar.TicketNumber,
        slar.Priority,
        slar.SLAStartTime,
        slar.ResponseDueTime,
        slar.ResolutionDueTime,
        slar.TotalPausedMinutes,
        slar.CurrentPauseStartTime,
        slar.IsPaused,
        slar.IsResponseBreached,
        slar.IsResolutionBreached,
        slar.IsFirstResponseDone,
        slar.IsActive,
        slar.IsPublished,
        slar.DisplayOnWeb,
        slar.SortOrder,
        slar.ID,
        slar.Tag,
        slar.Comments,
        slar.IPAddress,
        slar.CreatedBy,
        slar.DateCreated,
        slar.UpdatedBy,
        slar.LastUpdated,
        slar.IsDeleted,
        slar.DeletedBy,
        slar.DateDeleted,
        slar.CreatedByUserId,
        slar.UpdatedByUserId
    FROM 
        tblSupportTicketSLARuntime slar
    WHERE 
        slar.SupportTicketId = @SupportTicketId
        --AND slar.IsActive = 1
        --AND (@SiteId IS NULL OR slar.SiteId = @SiteId)
END














USE [RevalPOS_RevalERPlocalDB]
GO
/****** Object:  StoredProcedure [dbo].[usp_Support_SaveTicketSLARuntime]    Script Date: 11-03-2026 14:54:02 ******/
SET ANSI_NULLS ON
GO
SET QUOTED_IDENTIFIER ON
GO

ALTER PROCEDURE [dbo].[usp_Support_SaveTicketSLARuntime]
    @SupportTicketSLAId BIGINT = 0 OUTPUT,
    @SupportTicketId BIGINT,
    @TicketNumber NVARCHAR(128) = NULL,
    @SiteId INT = NULL,
    @SupportSLAConfigurationId BIGINT = NULL,
    @SupportSLARuleId BIGINT = NULL,
    @Priority NVARCHAR(50) = NULL,
    @SLAStartTime DATETIME2 = NULL,
    @ResponseDueTime DATETIME2 = NULL,
    @ResolutionDueTime DATETIME2 = NULL,
    @TotalPausedMinutes INT = 0,
    @CurrentPauseStartTime DATETIME2 = NULL,
    @IsPaused BIT = 0,
    @IsResponseBreached BIT = 0,
    @IsResolutionBreached BIT = 0,
    @IsFirstResponseDone BIT = 0,
    @IsActive BIT = 1,
    @IsPublished BIT = 1,
    @DisplayOnWeb BIT = 1,
    @SortOrder INT = 0,
    @ID NVARCHAR(128) = NULL,
    @Tag NVARCHAR(128) = NULL,
    @Comments NVARCHAR(512) = NULL,
    @IPAddress NVARCHAR(128) = NULL,
    @CreatedBy NVARCHAR(256) = NULL,
    @UpdatedBy NVARCHAR(256) = NULL,
    @CreatedByUserId BIGINT = NULL,
    @UpdatedByUserId BIGINT = NULL,
    @OperationType NVARCHAR(20) = 'INSERT'  -- INSERT or UPDATE
AS
BEGIN
    SET NOCOUNT ON;
    
    DECLARE @CurrentDateTime DATETIME2 = GETUTCDATE()
    
    IF @OperationType = 'INSERT'
    BEGIN
        INSERT INTO tblSupportTicketSLARuntime (
            SupportTicketId,
            TicketNumber,
            SiteId,
            SupportSLAConfigurationId,
            SupportSLARuleId,
            Priority,
            SLAStartTime,
            ResponseDueTime,
            ResolutionDueTime,
            TotalPausedMinutes,
            CurrentPauseStartTime,
            IsPaused,
            IsResponseBreached,
            IsResolutionBreached,
            IsFirstResponseDone,
            IsActive,
            IsPublished,
            DisplayOnWeb,
            SortOrder,
            ID,
            Tag,
            Comments,
            IPAddress,
            CreatedBy,
            DateCreated,
            UpdatedBy,
            LastUpdated,
            IsDeleted,
            DeletedBy,
            DateDeleted,
            CreatedByUserId,
            UpdatedByUserId
        )
        VALUES (
            @SupportTicketId,
            @TicketNumber,
            @SiteId,
            @SupportSLAConfigurationId,
            @SupportSLARuleId,
            @Priority,
            @SLAStartTime,
            @ResponseDueTime,
            @ResolutionDueTime,
            @TotalPausedMinutes,
            @CurrentPauseStartTime,
            @IsPaused,
            @IsResponseBreached,
            @IsResolutionBreached,
            @IsFirstResponseDone,
            @IsActive,
            @IsPublished,
            @DisplayOnWeb,
            @SortOrder,
            @ID,
            @Tag,
            @Comments,
            @IPAddress,
            @CreatedBy,
            @CurrentDateTime,
            @UpdatedBy,
            @CurrentDateTime,
            0,
            NULL,
            NULL,
            @CreatedByUserId,
            @UpdatedByUserId
        )
        
        SET @SupportTicketSLAId = SCOPE_IDENTITY()
    END
    ELSE
    BEGIN
        UPDATE tblSupportTicketSLARuntime SET
            TicketNumber = @TicketNumber,
            SupportSLAConfigurationId = @SupportSLAConfigurationId,
            SupportSLARuleId = @SupportSLARuleId,
            Priority = @Priority,
            SLAStartTime = @SLAStartTime,
            ResponseDueTime = @ResponseDueTime,
            ResolutionDueTime = @ResolutionDueTime,
            TotalPausedMinutes = @TotalPausedMinutes,
            CurrentPauseStartTime = @CurrentPauseStartTime,
            IsPaused = @IsPaused,
            IsResponseBreached = @IsResponseBreached,
            IsResolutionBreached = @IsResolutionBreached,
            IsFirstResponseDone = @IsFirstResponseDone,
            IsActive = @IsActive,
            IsPublished = @IsPublished,
            DisplayOnWeb = @DisplayOnWeb,
            SortOrder = @SortOrder,
            Tag = @Tag,
            Comments = @Comments,
            IPAddress = @IPAddress,
            UpdatedBy = @UpdatedBy,
            LastUpdated = @CurrentDateTime,
            UpdatedByUserId = @UpdatedByUserId
        WHERE 
            SupportTicketSLAId = @SupportTicketSLAId
    END
    
    SELECT @SupportTicketSLAId AS SavedSupportTicketSLAId
END








USE [RevalPOS_RevalERPlocalDB]
GO
/****** Object:  StoredProcedure [dbo].[usp_Support_CheckSLAEscalationAlreadySent]    Script Date: 11-03-2026 14:54:17 ******/
SET ANSI_NULLS ON
GO
SET QUOTED_IDENTIFIER ON
GO

ALTER PROCEDURE [dbo].[usp_Support_CheckSLAEscalationAlreadySent]
    @SupportTicketId BIGINT,
    @SupportEscalationRuleId BIGINT = NULL,
    @TriggerConditionPercent INT
AS
BEGIN
    SET NOCOUNT ON;
    
    DECLARE @IsAlreadySent BIT = 0
    
    IF EXISTS (
        SELECT 1 
        FROM tblSupportTicketSLAEscalationHistory
        WHERE SupportTicketId = @SupportTicketId
        AND TriggerConditionPercent = @TriggerConditionPercent
        AND IsActive = 1
        AND (@SupportEscalationRuleId IS NULL OR SupportEscalationRuleId = @SupportEscalationRuleId)
    )
    BEGIN
        SET @IsAlreadySent = 1
    END
    
    SELECT @IsAlreadySent AS IsAlreadySent
END





USE [RevalPOS_RevalERPlocalDB]
GO
/****** Object:  StoredProcedure [dbo].[usp_Support_SaveSLAEscalationHistory]    Script Date: 11-03-2026 14:54:33 ******/
SET ANSI_NULLS ON
GO
SET QUOTED_IDENTIFIER ON
GO

ALTER PROCEDURE [dbo].[usp_Support_SaveSLAEscalationHistory]
    @SupportTicketSLAEscalationHistoryId BIGINT = 0 OUTPUT,
    @SupportTicketId BIGINT,
    @TicketNumber NVARCHAR(128) = NULL,
    @SiteId INT = NULL,
    @SupportEscalationRuleId BIGINT = NULL,
    @TriggerConditionPercent INT,
    @SentTo NVARCHAR(MAX) = NULL,
    @SentToEmails NVARCHAR(MAX) = NULL,
    @SentToMobiles NVARCHAR(MAX) = NULL,
    @IsActive BIT = 1,
    @IsPublished BIT = 1,
    @DisplayOnWeb BIT = 1,
    @SortOrder INT = 0,
    @ID NVARCHAR(128) = NULL,
    @Tag NVARCHAR(128) = NULL,
    @Comments NVARCHAR(512) = NULL,
    @IPAddress NVARCHAR(128) = NULL,
    @CreatedBy NVARCHAR(256) = NULL,
    @UpdatedBy NVARCHAR(256) = NULL,
    @CreatedByUserId BIGINT = NULL,
    @UpdatedByUserId BIGINT = NULL
AS
BEGIN
    SET NOCOUNT ON;
    
    DECLARE @CurrentDateTime DATETIME2 = GETUTCDATE()
    
    INSERT INTO tblSupportTicketSLAEscalationHistory (
        SupportTicketId,
        TicketNumber,
        SiteId,
        SupportEscalationRuleId,
        TriggerConditionPercent,
        SentDate,
        SentTo,
        SentToEmails,
        SentToMobiles,
        IsActive,
        IsPublished,
        DisplayOnWeb,
        SortOrder,
        ID,
        Tag,
        Comments,
        IPAddress,
        CreatedBy,
        DateCreated,
        UpdatedBy,
        LastUpdated,
        IsDeleted,
        DeletedBy,
        DateDeleted,
        CreatedByUserId,
        UpdatedByUserId
    )
    VALUES (
        @SupportTicketId,
        @TicketNumber,
        @SiteId,
        @SupportEscalationRuleId,
        @TriggerConditionPercent,
        @CurrentDateTime,
        @SentTo,
        @SentToEmails,
        @SentToMobiles,
        @IsActive,
        @IsPublished,
        @DisplayOnWeb,
        @SortOrder,
        @ID,
        @Tag,
        @Comments,
        @IPAddress,
        @CreatedBy,
        @CurrentDateTime,
        @UpdatedBy,
        @CurrentDateTime,
        0,
        NULL,
        NULL,
        @CreatedByUserId,
        @UpdatedByUserId
    )
    
    SET @SupportTicketSLAEscalationHistoryId = SCOPE_IDENTITY()
    
    SELECT @SupportTicketSLAEscalationHistoryId AS SavedSupportTicketSLAEscalationHistoryId
END











USE [RevalPOS_RevalERPlocalDB]
GO
/****** Object:  StoredProcedure [dbo].[usp_Support_PauseTicketSLA]    Script Date: 11-03-2026 14:54:51 ******/
SET ANSI_NULLS ON
GO
SET QUOTED_IDENTIFIER ON
GO

ALTER PROCEDURE [dbo].[usp_Support_PauseTicketSLA]
    @SupportTicketSLAId BIGINT,
    @UpdatedBy NVARCHAR(256) = NULL,
    @UpdatedByUserId BIGINT = NULL
AS
BEGIN
    SET NOCOUNT ON;
    
    DECLARE @CurrentDateTime DATETIME2 = GETUTCDATE()
    
    -- Only pause if not already paused
    IF NOT EXISTS (
        SELECT 1 FROM tblSupportTicketSLARuntime 
        WHERE SupportTicketSLAId = @SupportTicketSLAId 
        AND IsPaused = 1
    )
    BEGIN
        UPDATE tblSupportTicketSLARuntime SET
            IsPaused = 1,
            CurrentPauseStartTime = @CurrentDateTime,
            LastUpdated = @CurrentDateTime,
            UpdatedBy = @UpdatedBy,
            UpdatedByUserId = @UpdatedByUserId
        WHERE 
            SupportTicketSLAId = @SupportTicketSLAId
    END
    
    SELECT @SupportTicketSLAId AS PausedSupportTicketSLAId
END








USE [RevalPOS_RevalERPlocalDB]
GO
/****** Object:  StoredProcedure [dbo].[usp_Support_ResumeTicketSLA]    Script Date: 11-03-2026 14:55:17 ******/
SET ANSI_NULLS ON
GO
SET QUOTED_IDENTIFIER ON
GO

ALTER PROCEDURE [dbo].[usp_Support_ResumeTicketSLA]
    @SupportTicketSLAId BIGINT,
    @UpdatedBy NVARCHAR(256) = NULL,
    @UpdatedByUserId BIGINT = NULL
AS
BEGIN
    SET NOCOUNT ON;
    
    DECLARE @CurrentDateTime DATETIME2 = GETUTCDATE()
    DECLARE @CurrentPauseStartTime DATETIME2
    DECLARE @PausedMinutes INT
    
    -- Get current pause start time
    SELECT @CurrentPauseStartTime = CurrentPauseStartTime
    FROM tblSupportTicketSLARuntime
    WHERE SupportTicketSLAId = @SupportTicketSLAId
    
    -- Calculate paused minutes
    IF @CurrentPauseStartTime IS NOT NULL
    BEGIN
        SET @PausedMinutes = DATEDIFF(MINUTE, @CurrentPauseStartTime, @CurrentDateTime)
        
        UPDATE tblSupportTicketSLARuntime SET
            IsPaused = 0,
            TotalPausedMinutes = ISNULL(TotalPausedMinutes, 0) + @PausedMinutes,
            CurrentPauseStartTime = NULL,
            LastUpdated = @CurrentDateTime,
            UpdatedBy = @UpdatedBy,
            UpdatedByUserId = @UpdatedByUserId
        WHERE 
            SupportTicketSLAId = @SupportTicketSLAId
    END
    
    SELECT @SupportTicketSLAId AS ResumedSupportTicketSLAId, @PausedMinutes AS AddedPausedMinutes
END









USE [RevalPOS_RevalERPlocalDB]
GO
/****** Object:  StoredProcedure [dbo].[usp_Support_UpdateTicketSLARuntimeBreachStatus]    Script Date: 11-03-2026 14:55:35 ******/
SET ANSI_NULLS ON
GO
SET QUOTED_IDENTIFIER ON
GO

ALTER PROCEDURE [dbo].[usp_Support_UpdateTicketSLARuntimeBreachStatus]
    @SupportTicketSLAId BIGINT,
    @IsResponseBreached BIT = 0,
    @IsResolutionBreached BIT = 0,
    @IsFirstResponseDone BIT = 0,
    @UpdatedBy NVARCHAR(256) = NULL,
    @UpdatedByUserId BIGINT = NULL
AS
BEGIN
    SET NOCOUNT ON;
    
    DECLARE @CurrentDateTime DATETIME2 = GETUTCDATE()
    
    UPDATE tblSupportTicketSLARuntime SET
        IsResponseBreached = @IsResponseBreached,
        IsResolutionBreached = @IsResolutionBreached,
        IsFirstResponseDone = @IsFirstResponseDone,
        LastUpdated = @CurrentDateTime,
        UpdatedBy = @UpdatedBy,
        UpdatedByUserId = @UpdatedByUserId
    WHERE 
        SupportTicketSLAId = @SupportTicketSLAId
    
    SELECT @SupportTicketSLAId AS UpdatedSupportTicketSLAId
END




USE [RevalPOS_RevalERPlocalDB]
GO
/****** Object:  StoredProcedure [dbo].[usp_Support_GetTriggerConditions]    Script Date: 11-03-2026 14:55:53 ******/
SET ANSI_NULLS ON
GO
SET QUOTED_IDENTIFIER ON
GO

ALTER PROCEDURE [dbo].[usp_Support_GetTriggerConditions]
    @SiteId INT = NULL,
    @IsPublished BIT = 1
AS
BEGIN
    SET NOCOUNT ON;
    
    SELECT 
        stc.SupportTriggerConditionId,
        stc.PercentageValue,
        stc.TriggerName,
        stc.IsPublished,
        stc.SortOrder,
        stc.SiteId,
        stc.Comments,
        stc.DateCreated
    FROM 
        tblSupportTriggerCondition stc
    WHERE 
        stc.IsDeleted = 0
        AND (@IsPublished IS NULL OR stc.IsPublished = @IsPublished)
        AND (@SiteId IS NULL OR stc.SiteId = @SiteId)
    ORDER BY 
        stc.PercentageValue ASC
END











USE [RevalPOS_RevalERPlocalDB]
GO
/****** Object:  StoredProcedure [dbo].[usp_Support_GetSLARuleDetails]    Script Date: 11-03-2026 14:56:09 ******/
SET ANSI_NULLS ON
GO
SET QUOTED_IDENTIFIER ON
GO

ALTER PROCEDURE [dbo].[usp_Support_GetSLARuleDetails]
    @SupportSLAConfigurationId INT = NULL,
    @SupportTicketPriorityId INT = NULL,
    @SiteId INT = NULL
AS
BEGIN
    SET NOCOUNT ON;
    
    SELECT 
        srd.SupportSLARuleDetailId,
        srd.SupportSLARuleId,
        srd.SupportTicketPriorityId,
        stp.PriorityName AS PriorityName,
        srd.ResponseTime,
        srd.ResolutionTime,
        srd.SupportSLAWorkingHourId,
        srd.IsStatus,
        srd.IsPublished,
        srd.SortOrder,
        srd.Comments,
        srd.DateCreated,
        srd.SiteId,
        sr.SupportSLAConfigurationId
    FROM 
        tblSupportSLARuleDetail srd
        LEFT JOIN tblSupportTicketPriority stp ON srd.SupportTicketPriorityId = stp.SupportTicketPriorityId
        LEFT JOIN tblSupportSLARule sr ON srd.SupportSLARuleId = sr.SupportSLARuleId
    WHERE 
        srd.IsDeleted = 0
        AND srd.IsPublished = 1
        --AND (@SupportSLAConfigurationId IS NULL OR sr.SupportSLAConfigurationId = @SupportSLAConfigurationId)
        --AND (@SupportTicketPriorityId IS NULL OR srd.SupportTicketPriorityId = @SupportTicketPriorityId)
        --AND (@SiteId IS NULL OR srd.SiteId = @SiteId)
    ORDER BY 
        srd.SortOrder
END













USE [RevalPOS_RevalERPlocalDB]
GO
/****** Object:  StoredProcedure [dbo].[usp_Support_GetSLAPriorityConfiguration]    Script Date: 11-03-2026 14:56:31 ******/
SET ANSI_NULLS ON
GO
SET QUOTED_IDENTIFIER ON
GO

ALTER PROCEDURE [dbo].[usp_Support_GetSLAPriorityConfiguration]
    @SupportSLAId BIGINT = NULL,
    @SupportTicketPriorityId INT = NULL,
    @SiteId INT = NULL
AS
BEGIN
    SET NOCOUNT ON;
    
    SELECT 
        slatp.SupportSLATicketPriorityId,
        slatp.SupportSLAId,
        slatp.SupportTicketPriorityId,
        stp.PriorityName,
        stp.PriorityCode,
        slatp.FirstEscalationSLAMinutes,
        slatp.SecondEscalationSLAMinutes,
        slatp.IsPublished,
        slatp.SortOrder,
        slatp.Comments,
        slatp.DateCreated,
        slatp.SiteId
    FROM 
        tblSupportSLATicketPriority slatp
        LEFT JOIN tblSupportTicketPriority stp ON slatp.SupportTicketPriorityId = stp.SupportTicketPriorityId
    WHERE slatp.IsPublished = 1
        --AND (@SupportSLAId IS NULL OR slatp.SupportSLAId = @SupportSLAId)
        --AND (@SupportTicketPriorityId IS NULL OR slatp.SupportTicketPriorityId = @SupportTicketPriorityId)
        --AND (@SiteId IS NULL OR slatp.SiteId = @SiteId)
    ORDER BY 
        slatp.SortOrder
END













USE [RevalPOS_RevalERPlocalDB]
GO
/****** Object:  StoredProcedure [dbo].[usp_Support_GetPauseStatusConfigurationDetail]    Script Date: 11-03-2026 14:56:53 ******/
SET ANSI_NULLS ON
GO
SET QUOTED_IDENTIFIER ON
GO

ALTER PROCEDURE [dbo].[usp_Support_GetPauseStatusConfigurationDetail]
    @SupportPauseStatusConfigurationId BIGINT = NULL,
    @SiteId INT = NULL
AS
BEGIN
    SET NOCOUNT ON;
    
    SELECT 
        pscd.SupportPauseStatusConfigurationDetailId,
        pscd.SupportPauseStatusConfigurationId,
        pscd.SupportTicketStatusId,
        sts.StatusName AS StatusName,
        pscd.IsPublished,
        pscd.SortOrder,
        pscd.Comments,
        pscd.DateCreated,
        pscd.SiteId
    FROM 
        tblSupportPauseStatusConfigurationDetail pscd
        LEFT JOIN tblSupportTicketStatus sts ON pscd.SupportTicketStatusId = sts.SupportTicketStatusId
    WHERE 
        pscd.IsDeleted = 0
        AND pscd.IsPublished = 1
        AND (@SupportPauseStatusConfigurationId IS NULL OR pscd.SupportPauseStatusConfigurationId = @SupportPauseStatusConfigurationId)
        AND (@SiteId IS NULL OR pscd.SiteId = @SiteId)
    ORDER BY 
        pscd.SortOrder
END









USE [RevalPOS_RevalERPlocalDB]
GO
/****** Object:  StoredProcedure [dbo].[usp_Support_GetPauseStatusConfigurationDetailById]    Script Date: 11-03-2026 14:57:00 ******/
SET ANSI_NULLS ON
GO
SET QUOTED_IDENTIFIER ON
GO
--------------------------------------------------------------------------------------
-- Date Created		 : 25 Feb 2026
-- Created By		 : Admin
-- Description		 : This procedure is used to get SupportPauseStatusConfigurationDetail details based on [#Columnname#].
-- Usage		     : dbo.usp_Support_GetPauseStatusConfigurationDetailById
-- ===================================================================================
--  Version				Author        			Date            		Remarks       
-- -----------------------------------------------------------------------------------
--	1.0					Admin			25 Feb 2026				Creation
-- ===================================================================================
ALTER PROCEDURE [dbo].[usp_Support_GetPauseStatusConfigurationDetailById]
(
	@Code			NVARCHAR(64),
	@CountryId		INT				= NULL,
	@CurrencyId		INT				= NULL,
	@LanguageId		INT				= NULL
)
AS
BEGIN
					
	SET NOCOUNT ON;
	
	DECLARE @SupportPauseStatusConfigurationDetailId	bigint

	SELECT @SupportPauseStatusConfigurationDetailId = SupportPauseStatusConfigurationDetailId
	FROM	tblSupportPauseStatusConfigurationDetail WITH(NOLOCK)
	WHERE	Id = @Code
	
	IF ISNULL(@SupportPauseStatusConfigurationDetailId,0) > 0
	BEGIN
		SELECT	PauseStatus.Id AS SupportTicketStatusId
 
		FROM	tblSupportPauseStatusConfigurationDetail A WITH (NOLOCK)
			   LEFT
		OUTER
		JOIN tblSupportTicketStatus PauseStatus WITH(NOLOCK) ON PauseStatus.SupportTicketStatusId = A.SupportTicketStatusId
		WHERE	A.SupportPauseStatusConfigurationDetailId = @SupportPauseStatusConfigurationDetailId

	END

	SET NOCOUNT OFF;

END
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